
 
 

 
 

KenyaEMR Full Lab Order Job Aid 
        Tasks:            End to end navigation of full lab order module 

 Objective:  To navigate full lab order workflow and provide necessary lab services using the module 

 Who:                     Healthcare providers, Counselors, Peer Educators 

 Required Materials:  Functional KenyaEMR 

 Version:  KenyaEMR Version 18.6.1 and above 

 Last Updated:  18th July 2023 
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Introduction 

This document provides detailed workflow of the full lab 
order module in KenyaEMR system. The guide is 
accompanied by relevant screenshot images for 
illustration purposes. 

 

 

 

 

Learning Objectives 

 

By the end of this session, you will be able to: 

• Successfully log into KenyaEMR 

• Order lab test for all clients.  

• Record lab test results. 

• Record lab reasons 

• Review previous lab orders 
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Log into KenyaEMR 

 
The user is required to gain access into KenyaEMR system 
by supplying correct username and password. 

- Enter Username 
- Enter Password 
- Click “Login” 

 

 
 

 
 

KenyaEMR landing page 

 
After a successful login, the KenyaEMR landing page 
(Dashboard) will be opened.  
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Lab Request Module 

 
Confirm KenyaEMR displays Lab requests in the 
modules page for performing full lab order. 
 
 

 

 
Searching for client 

 
Step 3: Search for client that requires lab services. 
 

• From Registration module, find client that requires 
lab services. 

• Select the client’s name to make it active record 
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Open client record in Lab 
Requests 

 
Open client record in Lab requests 

• With client record active, Click Lab Orders under 
Provider actions or Click (Home, Lab Requests) 

 
• Lab Orders module opens showing four lab order 

tabs. 
 

1. Active orders  
2. Create New Orders  
3. Enter Lab Results  
4. Previous Lab Order  

 
• Note: For chosen client, confirm active orders and 

previous lab orders before proceeding to record 
new order 
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Create new lab order 

 

To create new lab order; 

1.  Select new lab order tab 

2.  Select lab test category 

3.  Select Panel option under the chosen category 

4.  Choose the lab test from among panel options  

5.  Selected lab tests appear under selected orders 

6. Click to Confirm lab order 

 

Note: To order multiple lab tests, repeat steps 
3,4,5 respectively 

 

 

 

 
 
 

Lab order form 

 

 
Lab order form appears for detail confirmation thus 

1. Change Order Date, else leave on default date 
2. Click on Order Reason to choose from drop-

down list pre-recorded 
3. Choose order priority if different from Routine 

To delete current order, click ‘X’ under Action else click to 
save the order 

 

 



 
 

 

 
 

Active lab orders 

 

 

Active lab order update 

• Created lab order populates on the active orders 
page, OR 

• Simultaneously lab order is redirected to client Lab 
Information System (LIS) via interoperability layer 

4. To remove created active order Click ‘Cancel’ 
button, provide reason for cancellation, and Save 

 

 

 
 

Entering lab results 

 
Steps for entering lab results  

1. Click Enter Lab result tabs  
2. Input test results on the field/s (as appropriate) 
3. Click Calendar menu to select results date  

• Click save to fill/submit test results 

 

 

 
 
Previous lab results 

 

Once lab results are entered and saved successfully, the 
order moves to ‘historic’ Previous lab orders tab 

 

 

 
END 


