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KenyaEMR appointment management Job Aid

(Revised July 2023)

Tasks: | End to end KenyaEMR appointment management workflow
Objective: | To acquire knowledge on appointment management
Who: | EMR user

Required Materials:| Applies to KenyaEMR 17.5.1 or higher

STEP ACTION
1. Login to KenyaEMR

On successful loading, you should be navigated to the system login page.

Authenticate entry by proving username and password on the fields, then click
“Login” button.

Q Login

Forgot patwmons?

2. Facility dashboard

Upon successful login, you shall be navigated to facility dashboard Page.

Click on “Home” tab to access KenyaEMR home page.
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KenyaEMR Home page

From KenyaEMR home page, Click Registration APP to access calendar appointment page.
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Calendar Appointment Page

From the calendar menu, click on the date to display patients scheduled to visit.
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Seen patients.
To access seen patients, on the registration page from the left navigation panel click on the
“Seen Patients” tab.
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Scheduling patients

Scheduling of patients at POC using green card workflow “Dialogue box pop up with
number booked for theselected date.

Standard Care
Fast Track

Step 1
Return Visit

Community ART Distribution - Peer Led
Retum Visit Date: ‘
- Facility ART Distribution Group d
© step2

Community ART Distribution - HCW Led

Step 3

Clinician has the discretion of changing the TCA dates to balance out bookings

Esther, Akinyi Moses.

2 Female, ~ 1341998
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Patient management
Prophylais
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Establishment assessment

Recorded establishm ent assessment indicators
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8 Patient scheduled for appointment report.
Steps
Step 1: Click “HIV"’tab
Step 2: Click “Patients Scheduled for appointment”’ tab
R e st
9  Step3: Click on “Request Report” tab.

Step 4: Using the calendar, enter the “start date’”” and “end date.”
Step 5: Click on “Request’’ button.
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Step 6: Click on “View, CSV or Excel” button to display patient scheduled for appointment.
Summary
atients scheduled for appointment
Fatients with scheduled apprintment on a date
Quese
Reguested By Repert file name Status Time taken
Finished
By Reportfle ranme Time tzken pr— p— p—
Wachir2, Locy nyambara MUEN NUU 000007 |-\ View | | i oy I |~ E:u\l
Sample Excel output
Health Facility: Makengi Dispensary (Embu) MFL Code: 12453
Last
Discontinuation
Name CCC No Age Sex Phone Number Last Visit Date HIV date |Date Has Visit On Day
KOBE. KOBE XXXx93601812 |51 F 9.191155961E9 16/12/2022 15/06/2023 No
Valary, Valary XXXx93601838 (43 M 9.199696619E9 No
roseke, roseke [ XXXx93601863 |59 M 9.191999661E9 No
IBATU. IBATU XXXx93601869 |54 F 9.116999119E9 No
GAD. GAD XXXx93601883 |44 F 9.199969619E9 No
[EPRAIM. EPRAIM XXXx93602061 |35 F 9.119619919E9 No
NGUTA GITUMA. NGUTA GITUMAXXXx93602095 |48 M 9.119991919E9 No
AWOIL, AWOI XXXx93602132 |49 M 9.199695969E9 No
ASCAR. ASCAR [ XXXx93602276 |49 F 9.119599999E9 No
anyona, anyona XXXx93602392 |47 F 9.191 No
BELTA, BELTA XXX;E_%GOZJZO 35 F 9.199161699E9 No
LEONEX. LEONEX XXXx93602517 |42 F 9.199166991E9 No
abonyo. abonyo | XXXx93602556 |30 F 9.169691916E9 05/06/2023 No
nasibi, nasibi XXXx43801328 |57 F 9.196996999E9 15/06/2023 No
OMUNIANGU. OMUNIANGU XXXx91300061 |39 F 9.115919191E9 15/06/2023 17/03/2015 No \f
Scheduled HIV Appointments -
" - " [ ” ; H H H
NB: The last Column “Has visit on Day” a “Yes” indicate clients who honored the appointment
w1 . L, . .
and a “No” indicates clients who didn’t turn up for their appointment.
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Missed Appointment reporting

Steps

Step 1: Click “Common” tab

Step 2: Click “Missed Appointment” tab

nyaEMR

fakengl Dispensary (6

Patient Follow-Up Reports.

= HTS Monhly Report
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=& ART Drugs

= Partmer Notfication Register

£ Family Testing Register

le

umented HIV status

IV status

= Clinkal Action Report (CAR)

o

T4 HTS Register
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= Weekly LEAP (Surge) Report

L

= raciity

o

=2 HTS Confirmation Register

kage and Referral Register

be marked as deceased

jcal Assessment Report
£ All Patients List

£ Active on ART Parients Unelist

T A8 Patients Missing Natonl Unique Patient idendifier
= RDQA Report

2 Cliems wramsferred in

£ Clients wransferred out

2 Clients ot inked 1o Care

£ PreART Report

3 Viral Load and D4 Lab requests pending fesuts

£ CCC Defaulter Tracing Register (Mini)

= Patiert Regimen Mistory Report

Step 3: Click on “Request Report” tab.
Step 4: Click on “Request” button.
Step 5: Click on “View” button to display missed appointment report.
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# Home | Reports

| My Profile | Log Out

Tasks Summary
Name: Missed Appointments
Request report & e
( Back to home FTe

Requested By Report file name Status Time taken
None
Finished

Requested By Report file name Status Time taken

18-ul-2023 05:13 Wachira, Lucy nyambura MUENI MUU Missed Appointments_lul-2023 COMPLETED  00:00:12
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The End




