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Job Aid: vSpace Server Software ver 4.0.45.0 Installation and Registration

Tasks: Register vSpace Server Software ver 4.0.45.0 on Ubuntu

Objective: To provide step by step procedure of vSpace license

Who: MEOs, IT officers, HRIO’s and Data Clerks

Required Materials: Ubuntu 16.04LTS, vSpace serve software version 4.0.45.0 for NComputing Access Terminal L300, Internet access

OS target version: Ubuntu 16.04LTS

Last Updated: Oct 2020

Introduction

This document provides detailed guide on the step-by-step process of vSpace server software installation on Ubuntu and license registration. The
license for this product supports Ubuntu (desktop/Server) version 16.04LTS — 18.04LTS).

COMPLETION OF ENCOUNTER FORMS
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Log in to Ubuntu as a Super user
Download and extract the zipped file

Download the vSpace sofwatre using the link below;

https://drive.google.com/file/d/1LGipg3sKFvlywfb5TVAf2A2CiTh9QoaX/view?usp=sharing

Right-click the zipped file and select ‘Extract Here’ to extract it
Ubuntu Desktop

-

Ubuntu Desktop

-

&
vspace-|
prod_Ub:
amd64

vspace-l_4.0.45_
prod_Ubuntu_16_
amd64.tar.gz
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Open the unzipped folder and ‘Double-click on the ‘setup’ file to launch the installer

vspace-l_4.0.45_prod_Ubuntu_16_amd64

Desktop

vspace-l_4.0.45_...untu_16_amdé64

® Recent <> G f
> .J’ 4
> Home A I_-J
setup uninstall vspace-l_4.0.45_
[m Desktop prod_Ubuntu_16_

[ Documents amdé4.deb

< Downloads

Open With Archive Manager
Open With

Cut

Copy

Move To...

Copy To..

Make Link

Rename...

Move to Trash

Resize Icon.

Revert to Previous Versio
Extract Here

Email...

Properties
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vspace-l_4.0.45_...untu_16_amdé4
©® Recent . <> \
o
@ Home A L-J
setup uninstall vspace-l_4.0.45_
[ Desktop prod_Ubuntu_16_
[ Documents amd64.deb
< Downloads
:
Music
H Authentication is needed to run ‘/home/kogutu/Desktop/
(A Pictures
Enter Password for the user logged in when prompted vspace-1 4,045 _prod Ubunty_ 16 amd64/setup' as the
"m Videos ~ superuser
@ Trash An application is attempting to perform an action that requires privileges.
0 Nk K Authentication is required to perform this action.
@2 Networ
Password:
[ computer
B Connectto Server * Details
Cancel Authenticate

L , This End-User License Agreement ("EULA") is a legal agreement between you
Accept the EULA and click ‘Next (either an individual or a single entity) and NComputing Global, Inc. for
the software product that accompanies this EULA, which includes computer
software and may include associated media, printed materials, and "online"
or electronic documentation ("Software Product" or "Software").

1. IMPORTANT - READ THIS CAREFULLY:

'YOU SHOULD CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS BEFORE OPENI
THIS PACKAGE OR INSTALLING THE PROGRAM INTO THE COMPUTER. INSTALLING,
COPYING, OR USING THE SOFTWARE CONSTITUTES ACCEPTANCE OF THE TERMS AND
CONDITIONS OF THIS EULA AND THAT YOU UNDERSTAND THAT THIS EULA WILL BE
LEGALLY BINDING ON YOU, ANY END USER, AND THE COMPANY. IF YOU DO NOT AGREE
WITH THE TERMS OF THIS EULA, ORDO NOT WANT THEM TO BE BINDING ON YOU
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Select Register License option and enter the
particulars as follows;

S aCcé
Note:
e Enter valid Admin Email ID and Password

e Password must be at least 8 characters
e Enter 16-charactervalid license provided
L] RQQJ'SEE.I" License

Click ‘Register’ when done IGENTFECOWINEINT] Palladium

Address Morningside Office Park, 3rd Floor, off Ngong Road

NB: This step requires internet connectivity.

Confirm that your machine is connected to the

internet before clicking “Next”. Zip Code 3170-00100
State Nairobi

City Mairobi

Country Kenya

Phone +254795360888

Admin Name Admin

Admin Email ID kennedy.ogutu@thepalladiumgroup.com

Admin Password 000000000 Admin12345
Free Trial . Yes @ No

(ance L osc J e
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On successful registration you will see the
message on the right

Click on ‘Save’ to save the license file offline
for future use if you happen to re-install your
operating system

Note: Kindly save the file containing the
license key safely off-site because you will
need it if your server crashes and you re-
install and need to register the vSpace

Click ‘Next’ for the Installation process to start

Space

Registration Completed Successfully
Backup License for future use before proceeding with installation if not

already done

[Warning!!!]
LicenseKey will expire after 1 more Installation(s)

Rx3xx Device Details Loaded

Backup License

Choose file to save license
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Installation in progress
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Installation in progress.. please wait..

S =B 3 = 1) 637ws %




P
C Palladium

MINISTRY OF HEALTH MAKE IT POSSIBLE

When installation is done, you will see the window below; click ‘Close’ to close the wizard and reboot the system

S B3 = o 643ws %
Space

v
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Installation completed successfully
Reboot required for vspace-| to work properly

Click 'close’ to close this wizard and reboot the system

K
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Search for NComputing Console and open the application

: NComputing vSpace Management Console

File View

ON ./, ©

N ‘NComputing vSpace
/. Profiles

L Sessions vSpace Server Information ‘ ompu Ingw
G-

Devices

Product Name: vSpace Server for Linux

Build Date: 2020/02/18

Version: 4.0.45.0

Copyright: Copyright © 2017 NComputing
Home Page: http://www.ncomputing.com/

Technical Support: http://www.ncomputing.com/support
NC-Console Version: 0.4.5

Available L300 Firmw... 1.15.1

Available M300 Firm... 2.4.8

License Status: Registered (Fingerprint)

You have successfully Registered and Installed vSpace Server software
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In case of re-installation of the Operating System (Ubuntu 16.04LTS), Import the license you saved off-line to register and eventually
install the vSpace software

Space

@ /mport License

Valid email ID required

Minimum 8 characters




