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User guide: C4C User Guide 
Last update:  July 2023 

 

Purpose Navigate C4C application  

Objective To enable a user to navigate C4C application 

Target audience Health Care Workers 

Requirements C4C, Internet Connectivity 

 

 

Access and Installation of C4C 
 

✓    Access the Google Play store 

 
 

 

✓    Search for C4C, click on it to install 

 

✓   Load the C4C app by clicking on the C4C icon on the phone apps as marked below in red 
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Signup 
 
✓    Load the C4C application 

✓    If you are using it for the first time, Input your First name, last name and email address. 

Example: John Doe, johndoe@gmail.com 

✓    Input your password for the app and confirm the password you put by inputting the same password on the 

Confirm password box. 

✓    Tick the I consent box to agree to receive communications from the application 

✓    Finally click the Sign Up button to submit your details. 
 

 
 

✓    You will be prompted to complete your profile with more details. 

✓   Input the required details in the Create Profile page such as ID Number, Date of Birth, Affiliation and Facility 

details and Hepatitis B vaccine details 

mailto:johndoe@gmail.com
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Login 
 

✓    After successfully sign up you will be required to login for the first time 

✓    Input the phone number you used when registering 

✓    Input the correct password 
 ✓    Click Login to login to the application 

 ✓    Upon Login, the app should load the dashboard as indicated below 

 
 
 

 
 
 
 
 
 
 
 
 
 
Home Dashboard 
There are four main actions you can make from here, report an exposure, 

update your immunization details,view uploaded resources and add information 

on self-isolation. Let us go through each of these actions. 
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Report Exposure 
 

✓    Click Report Exposure on app dashboard 

✓   Select whether reporting for Covid-19 or Other (e.g. HIV exposure) 
 

 
 

✓   If it is a Covid-19 exposure, you will be directed to the phone dialler which will call the 

Covid-19 emergency response contacts who will come to your aid immediately. 

 
 

 

✓   If you are reporting another exposure, you will then Input details of the exposure such 

as date and time of exposure, device causing exposure and whether PEP was initiated 
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✓   Click Submit on completion to submit details of the exposure 
 

NB: The HCW will receive an SMS on successful reporting of exposure 
 

 
 

 
 
 

Immunization Profile 
 

✓    From the C4C app Dashboard, select Immunization profile highlighted below 

 

✓  Update the immunization details by clicking on immunizations. You will see your 

immunization history if you have any. 
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✓    Select the immunization icon to add another record of an immunization 

✓    Enter the doses you got after selecting the disease immunized against. 

 

  

 

 
 
 

Information Centre 
 

✓    Click on Resources from C4C app dashboard 

✓    Click on COVID-19 to view COVID-19 related information 

✓    Click GENERAL to view National Ministry of Health available resources 

✓  The next item will be specific to your facility, for example you can see Training Facility below 

representing a facility. 

✓    Access additional information under the INFO CENTER tab 
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Side Menu 

 
✓   You can use the side menu to access the dashboard items like shown below 
 

 

 

 

✓   You can update your profile by clicking Update Profile on the side menu 
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WEB DASHBOARD 
 

Web application provides the following functionality: 
 

✓   Dashboard summaries 
 

✓   Broadcast SMS 
 

✓   User (HCW) registrations 
 

✓   View Reports: 
 

✓   Registration Reports 
 

✓   Exposure Reports 
 

✓   Immunizations Reports 
 

✓   Updating learning resources 
 

 
 
 

Dashboard summaries 
 

This system feature allows users with access the ability to view dashboard summaries on exposures, 

registrations and facility coverage in the counties. 
 

✓   Access the system via the link:  https://c4c.kenyahmis.org/login 

✓   Login using your username and password provided 

✓   Click on the Dashboard tab 

https://c4c.kenyahmis.org/login
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Broadcast SMS 
 

This module is used to send SMS to the HCWs of targeted users in the system 
 

✓   Access the system via the link:  https://c4c.kenyahmis.org/login 
✓   Login using your username and password provided 

✓   Access Broadcast Tab 

✓   Select the Send a Bulk Broadcast to send a bulk messages to users 

✓   Select New Broadcast to send a new broadcast to a targeted group of users/HCWs 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HCW Registration 
 

✓   Access the system via the link:  https://c4c.kenyahmis.org/login 

✓   Login using your username and password provided 

✓   Access the Users tab 

✓   Select Upload HCW to add a new HCW or Upload A List Of Healthcare Workers to the system 

✓   Select Healthcare workers option to view a listing of all HCWs registered and Export this listing 

https://c4c.kenyahmis.org/login
https://c4c.kenyahmis.org/login


Reports: Registrations 

✓   Access the system via the link:  https://c4c.kenyahmis.org/login 

✓   Login using your username and password provided 
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✓   Click on the Registration Reports tab to view all registration reports by type 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Reports: Exposure Reports 
 

✓   Access the system via the link:  https://c4c.kenyahmis.org/login 

✓   Login using your username and password provided 

✓   Access the Exposures then Exposure Reports or Exposure Listing 

https://c4c.kenyahmis.org/login
https://c4c.kenyahmis.org/login


Reports: Immunization Reports 

✓   Access the system via the link https://c4c.kenyahmis.org/login 
✓   Login using your username and password provided 
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✓   Click on the HBV Reports 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Reports: Other Immunizations 
 

✓   Access the system via the link:  https://c4c.kenyahmis.org/login 
✓   Login using your username and password provided 

✓   Access Other Diseases report link 

https://c4c.kenyahmis.org/login
https://c4c.kenyahmis.org/login


Resources- Public Resources 

✓   Access the system via the link:  https://c4c.kenyahmis.org/login 

✓   Login using your username and password provided 
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✓   Access the Resources Center section then Facility Resources sub-menu 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Resources- Facility-based Resources 
 

✓   Access the system via the link:  https://c4c.kenyahmis.org/login 

✓   Login using your username and password provided 

✓   Access the Resources Center section then Facility Resources sub-menu 

 

 

 

 

 

 

 

 

 

 

https://c4c.kenyahmis.org/login

