MINISTRY OF HEALTH

User guide: C4C User Guide

Last update: July 2023

Purpose Navigate C4C application
Objective To enable a user to navigate C4C application
Target audience Health Care Workers

Requirements C4C, Internet Connectivity

Access and Installation of C4C

v" Access the Google Play store

000

Maps Calendar  YouTube

00

Drive Photos  Play Store

Google

v' Search for C4C, click on it to install

i
bl mHealth Kenya + Health & Fitness

44% 49MB B 1K+

= SAP Cloud for Customer
@@ SAPSE - Productivity
34% 59MB [ 50K+

SAP Analytics Cloud

SAP SE - Business

45% 11MB B 1K+

Easy SAP C4C Tutorial

Warrior Tutorial + Books & Reference
15MB

= i SAP Business One Sales
Wil =eses

v" Load the C4C app by clicking on the C4C icon on the phone apps as marked below in red

O w4 80%M

@9 @ w0

Twitter Telegram  WPS Office Meet

WhatsApp cac
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Signup

v Load the C4C application
v If you are using it for the first time, Input your First name, last name and email address.
Example: John Doe, johndoe @gmail.com

v" Input your password for the app and confirm the password you put by inputting the same password on the
Confirm password box.

v' Tick the | consent box to agree to receive communications from the application

v Finally click the Sign Up button to submit your details.

10:51 & Cil w4 77%m

Sign up

CcacC & Profile Information
Sign UP First Name

o) . Surname

& Profile Information

First Name E-mail

Surname

KE +254 ~ | Phone No.

Emal Please select your gender -
KE +254 ~ | Phone No. Password o
Please select your gender - Confirm Password o

Password o [J 1 CONSENT to receive messages from MOH

Confirm Password = Already have an account?Sign In

v" You will be prompted to complete your profile with more details.

v" Input the required details in the Create Profile page such as ID Number, Date of Birth, Affiliation and Facility
details and Hepatitis B vaccine details
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Complete Profile

0 About You

—select cadre- -
ID Number
o Hepatitis B Vaccinations
Date of Birth Have you been vaccinated against
Hepatitis B?
a Affiliation and Facility details O ves O No
- Date of first dose
Do you have a second dose?
—select cadre— hd

O Yes O No

o Hepatitis B Vaccinations

Have you been vaccinated against
Hepatitis B?

Date of second dose
Do you have the third dose?

QO Yes O No O ves O Mo

Date of first dose Date of third dose

Do you have a second dose?

=]

mmunizations  Resources

D es @
_ - B ——

a i ba B

Login
v After successfully sign up you will be required to login for the first time
v" Input the phone number you used when registering
v Input the correct password
v Click Login to login to the application
v" Upon Login, the app should load the dashboard as indicated below

10:51

Sign in

cac
Welcome to C4C

KE +254- | Phone Nc

Password o
Fargat Password?
[_____togin | _—
Sign Up

CaC

WELCOME TO C4C

Home Dashboard 1) ]
There are four main actions you can make from here, report an exposure,

update your immunization details,view uploaded resources and add information i ©
on self-isolation. Let us go through each of these actions.
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Report Exposure

v Click Report Exposure on app dashboard
v’ Select whether reporting for Covid-19 or Other (e.g. HIV exposure)

12:04 & © 0w d A 70%E OO w4 66%E
= Exposures : = [Exposures
CacC CaC

EXPOSURES HISTORY
Care for the Carer (C4C)

You have not reported any exposures,
yet

EXPOSURES HISTORY
Care for the Carer (C4C)

You have not reported any exposures,
yet

Covid-19 @
Other Exposure @

X REPORT EXPOSURE

fr = s (=] fr & fa =]

Home Exposures Immunizations  Resources Home Exposures  Immunizations

m}; REPORT EXPOSURE

Resources

If it is a Covid-19 exposure, you will be directed to the phone dialler which will call the
Covid-19 emergency response contacts who will come to your aid immediately.

v

&

Report Covid-19
Exposure

REPORT NOW

v If you are reporting another exposure, you will then Input details of the exposure such

as date and time of exposure, device causing exposure and whether PEP was initiated
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v Click Submit on completion to submit details of the exposure

NB: The HCW will receive an SMS on successful reporting of exposure

12:26 ¢} % 12:26

€  Report Exposure = <  Report Exposure

Please fill the information below

o Exposure Details

Date and time of exposure

o Exposure history
How many exposures have you had
for the last one year?

Exposures in last 1 year

© coouenson [ submit
How many exposures have you had

n & b 8 " ! 8

Home Exposures  Immunizations ~ Resources Home Exposures  Immunizations  Resources

Immunization Profile

v' From the C4C app Dashboard, select Immunization profile highlighted below

© i * 42 70%m

CaC

WELCOME TO C4C

0

Exposures Immunizations
iew previous Track immunization
history

Resources
Useful medical resources

i 8

Immunizations  Resources

v' Update the immunization details by clicking on immunizations. You will see your
immunization history if you have any.

Document adopted from mHealth Kenya

Page | 5



Kenya Health Management information

XAA
%64 KeHMIS

MINISTRY OF HEALTH

v" Select the immunization icon to add another record of an immunization
v'  Enter the doses you got after selecting the disease immunized against.

12:26 & OO w s 66% 8 12:27 & (eI % 66% 8

= Immunizations < New Immunization

IMMUNIZATION PROFILE Select the disease you are immunized

against

Hepatitis B v
ﬁ Date of first immunization
Do you have a second dose?
@® ves O No

Date of Second immunization

IMMUNIZATION PROFILE

Hepatitis B Doses: 1 M Do you have a third dose?
Influenza Doses: 3 v O ves ® ro
Measles Doses: 1 v
Meningococcal Doses: 1 v
0
* L i = ” B ts B8
Home Exposures  Immur mzhluvu Resources Home Exposures Immunizations Resources

Information Centre

Click on Resources from CAC app dashboard
Click on COVID-19 to view COVID-19 related information
Click GENERAL to view National Ministry of Health available resources

LSRN RN

The next item will be specific to your facility, for example you can see Training Facility below
representing a facility.
Access additional information under the INFO CENTER tab

12:27 B © % | 1227 8 Lol 66% W

<\

= Resources g = Resources

COVID-19 GENERAL  TRAINING FACILITY INFO @9 GENERAL TRAINING FACILITY  INFO CENTER

FAQs >
ART Guidelines >
Hand Hygiene: W... May22nd2
NASCOP WEBSITE >
+ Thousands of people die every day
around the world from infections acquired
E-Learning b
Resources Links >

L s B L B

Home Exposures Immunizations  Resources Home Immunizations  Resources
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Side Menu

v" You can use the side menu to access the dashboard items like shown below

-"&' Exposures

ﬁﬂ Immunizations

m: Resources

Profile

Update Profile

v You can update your profile by clicking Update Profile on the side menu

© O

4:01 B

= Update Profile

About you
~ First Name
. o
- Surname
. o
- E-mail
kennedy Musembi ] 0
254710601791 =
0
About you
 First Name Facility details
I © i
~ Surname
° -
E-mail

_o‘ -

Phone No. ‘
Update Profile
& i B8 L] £ i 8
Hame Expubure.s Immunizations  Resources Home Exposures  Immunizations  Resources
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WEB DASHBOARD

Web application provides the following functionality:
Dashboard summaries

Broadcast SMS

User (HCW) registrations

D U N N

View Reports:
v Registration Reports
v' Exposure Reports
v" Immunizations Reports

v' Updating learning resources

Dashboard summaries

This system feature allows users with access the ability to view dashboard summaries on exposures,
registrations and facility coverage in the counties.

v Access the system via the link: https://c4c.kenyahmis.org/login

v" Login using your username and password provided
v Click on the Dashboard tab

&« C @ cdcmhealthkenya.coke ¥ @@ 0 » &‘: Update

° Care For The Carer Dashboard

10121

HEALTHCARE WORKERS

0 789 47

REPORTED EXPOSURES FACILITIES COUNTIES

Broadcasts
=3

Select County

Registration Reports
EOVIRIS Expaes B 2700 3 0210004
Exposures

Registration by Month

¢ Immunizations

Manage Facility

Resource Center

Logout

Registration in Numbers


https://c4c.kenyahmis.org/login
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Broadcast SMS

This module is used to send SMS to the HCWs of targeted users in the system

v
v

v
v
v

« C @ clcmhealthie

o Care For The Carer

Access the system via the link: https://c4c.kenyahmis.org/login
Login using your username and password provided

Access Broadcast Tab
Select the Send a Bulk Broadcast to send a bulk messages to users
Select New Broadcast to send a new broadcast to a targeted group of users/HCWs

nya.co.kefall_broadeasts 4« @@ 0 & @ (oo

Broadcast L

‘SEND A BULK BROADCAST | SEND A NEW BROADCAST

HCW Registration

v" Access the system via the link: https://c4c.kenyahmis.org/login

v Login using your username and password provided

v Access the Users tab

v' Select Upload HCW to add a new HCW or Upload A List Of Healthcare Workers to the system

v’ Select Healthcare workers option to view a listing of all HCWs registered and Export this listing
€« C @ cdcmhealthkenya.co.ke/add-user * @ ® 91

° Care For The Carer

DPashboard

>  Broadcasts

Users

Upload HoW

Add A New Healthcare Worker

all the required fields

s, Health Care Workers

A Registration Reports

COVID19 Exposures

Bxposures

2, Immunizations

Manage Facility

Resource Center

Logout

m wacsowe | mourysewe
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Reports: Registrations

v Access the system via the link: https://c4c.kenyahmis.org/login
v’ Login using your username and password provided
v Click on the Registration Reports tab to view all registration reports by type

o Care For The Carer Registration Reports H

Dpashboard

=% Broadcasts

8 2017010 (3 2021-02-04

users

Upload HOW Summary ReportByCadre ReportByAge  Report By Gender

s, Health Care Workers
HCWS registered on C4C by Month

Exposures : 1059
,  Immunizations . n “ = ; ., w m o “ ;e w : 20 1w . s , .
Logout
Reports: Exposure Reports
v" Access the system via the link: https://c4c.kenyahmis.org/login
v Login using your username and password provided
v" Access the Exposures then Exposure Reports or Exposure Listing
° Care For The Carer Exposures List n 2

Dashboard List Of Exposures

Broadcasts
C

Users

No. ™ a be m Lo P E [t
Registration Reports
1 i med o 0 >
©OVID19 Expasures
2 A oth Dental cl o 2
Exposures
Other Qther false 2>
Exposure report 4 sEMALE Shudent ot Mater al 4
Exposures List ’ 5 r Jedical o >
A nical office it The &l >
,  Immunizations
7 2 Laboratory T oth Labx 2l 2>
Manage Facikity
8 dical w gl 2>
Resource Center
E jent Sun gl u 2019 1245 P 4
Logout
jent edical o ul 14th 2019 5:51 >
Dett - cinal ES
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Reports: Immunization Reports

v Access the system via the link https://c4c.kenyahmis.org/login
v Login using your username and password provided

v Click on the HBV Reports

° Care For The Carer HBV Reports .

Dashboard

Broadcasts

Users

A  Registration Reports

Immunizations by HBV
COVID19 Exposures

1.602 1569
Exposures

Immunizations 3 1000

HBV Reports "

Other Diseases

Dose | Dose 2

Manage Facility HBV Immunizations

Reports: Other Immunizations

v" Access the system via the link: https://c4c.kenyahmis.org/login
v" Login using your username and password provided

v’ Access Other Diseases report link

° Care For The Carer Other Diseases L

Number of HCWs immunized

Dashboard

=%  Broadcasts

Users

Registration Reports

COVID19 Exposures

Brposures

Immunizations

HBV Reports

MALE FEMALE

Disease Immunized against

Measles @ Influenza TOAP Vesicella @ Meningococeal
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Resources- Public Resources

v Access the system via the link: https://c4c.kenyahmis.org/login
v’ Login using your username and password provided

v Access the Resources Center section then Facility Resources sub-menu

Public Resources

G Care For The Carer

Dashboard

m»  Broadcasts

A Registration Reports

COVID19 Exposures
Donning and

Exposures

Immunizations

Manage Facility

Resource Center

Faclity Resources

COVID 19 Resources

Resources- Facility-based Resources

v" Access the system via the link: hipyjedendrizagtan

v Login using your username and password provided
v' Access the Resources Center section then Facility Resources sub-menu

Care For The Carer Faciity Resources

Dashboard

Broadcasts

Steps to Follow incase of a Needle stick or sharps Injury

A Registration Reports

KNH COVID-19 SOP

Exposures Created On: Jul 2nd 2020

;  Immunizations
Infection Prevention Control(IPC) Induction Training For New Staff

Manage Facility

Created On: May 26th 2020

Resource Center

Public Res

IPC Standards 2020

Facility Resources.

Created On: May 22nd 2020

COVID 19 Resources
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