
 
 

  

CASE MANAGEMENT SERVICES 

[ Last updated: 17th Jul 2023] 

 

Tasks:  Manage clients from case management services in the HIV program 

Objective:  Linking a client to a specific service provider for targeted intervention. 

Required Materials:  Client enrolled in HIV service, Health Care provider 

Description:  
 

KenyaEMR supports a comprehensive Case management module that supports documentation, tracking and reporting of clients linked 
to their case managers. This manual outlines how to link a client to a case. 

Who:  Doctor, Clinical Officer, Nurse, Health records officer or data clerk 

Learning Objectives 

By the end of this session, you will be able to:  

• Successfully log into KenyaEMR  

• Successfully Register, enroll and link a client to their respective case managers  

 



 
 

  

 
Step 1 : Login in to KenyaEMR 

 
- Login to KenyaEMR 
 
- Enter the application server URL 

“[serverIPadress:8080/openmrs]” and 
press Enter key on the keyboard.  

- On successful loading, you should navigate to the 
system login page. 

 
- Authenticate entry by providing username and 

password on the fields and click “Login” Upon 
successful login, you shall be navigated to KenyaEMR 
Home Page 

 
 
  

KenyaEMR Home Page 

The landing page - You will see the facility dashboard. 
Locate and click Home to load the Home Page. 
 

     



 
 

  

 

   

    

 
 
 
 
 
 
 
Step 2: Access the homepage. 
To access the Case management Module 

- Click Home and then click Registration app as 
highlighted. 

- This will launch the Person pre-registration Page. 
 

 



 
 

  

Step 3: Find or Create a patient. 

- Click on Find or Create a client to search for the 
person within the system. 
 

- It is good practice to search for the client before 
you proceed to create a new one. To do this, enter 
the patient’s name and press enter. If no similar 
record is found, proceed to register the person 
afresh.  
 

- To register, click Create new patient as highlighted 
in the illustration.  
 

- Click Register new Patient to open the registration 
form.  
 

- Fill in the form as required and submit as per the 
patient registration guide. 

 

 
 
 
 
 
 

 



 
 

  

 
Step 4a: Adding a Case manager (If doesn’t exist)  

 
It is important to add a case manager for complete 
linking of clients to case managers for interventions. 
To do this, follow the steps below: 

- On the client’s profile (after registration), 
click Add Case Manager 

- Complete the highlighted cells as shown in 
the below screenshot. 

 
If the relationship already exists, skip this step, and 
proceed to offer other services. 

 
 
 

 
 



 
 

  

 
 
 
 
 

 
 
 

Step 4b: Add a case manager between the client and case 
manager. 

- Specify the provider’s name that you intend to pair 
with this client by searching under Choose a 
Provider as shown. To search, enter any part of the 
provider’s name and scan through the list of 
available persons to identify the correct person. 
Click on the correct name.  



 
 

  

  

- Under Relationship, select Case Manager 
- Under Start Date, specify the date when the 

relationship begins.  
- Leave the End date blank. 
- Click Save to submit the form.  

 
 
 
 

 Step 4b:  Cont… 
 
The diagram here shows how the Relationship section looks 
like after successful linking of Client to the case manager.  
It also indicates the relationship’s start date. 
You can edit the relationship by clicking on the Edit icon 
highlighted. You can also delete the relationship by clicking on 
the Delete icon highlighted. 
 
Otherwise click Check-in to initialize the services for the day’s 
encounter.  

-  



 
 

  

    

 

 

 THE END 

Step 5: Once a relationship has been created, and you 
click on the client’s profile, you will be able to access 
the patient’s who are managed by the case manager 
as indicated on the screenshot. 

 


