
 

 

SOP: KenyaEMR 3.x Bare Metal Setup 
(Last updated: Mar 2024) 

 

Background:       
This is a technical user guide on the automated process of KenyaEMR 3.x installation and configuration using an automated installation script. The 
document outlines the process for installation on Ubuntu Desktop and Ubuntu Server (both version 20.04) 

Objective:  To provide simplified guidance to users on how to perform KenyaEMR 3.x installation on Ubuntu 20.04 environment. 

Who:  SI, Dev, M&E, HIS 

Required Materials:   

1. Ubuntu 20.04  
2. KenyaEMR3.x Bare Metal Setup Package (Download from Palladium GitHub repository) 

3. Stable internet 

Dependencies: 

The following dependencies are required for successful KenyaEMR 3.x installation and will be automatically installed by the script; 
i.) Java 8 
ii.) Tomcat9 

iii.) MySQL 8.0 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Step Action Screen shots 

Obtain the installation 
resources 

 

Extract the Installation package on the Home Directory  

 
 

Execute the upgrade file. 
(.bash file) 

Use Ctr+Alt+T to open the Terminal window 
1. Type the following command: sudo su [ENTER] 
2. Navigate into the folder: cd folder_name 

[ENTER] 
3. Type the following command to initiate the 

upgrade process: 
4. sudo bash installsetup.bash [ENTER] 

 
Monitor the process and respond to all the prompts as 
displayed on the screen during the process.  
The setup will perform the following actions:  

✓ Install Java 8 
✓ Install tomcat9 and configure 
✓ Install MySQL 8.0 and configure 
✓ Restore blank database (already available in the 

package) 
✓ Create cron-job for auto-backup 
✓ Install and setup KenyaEMR Datatools 

Run setup_script_2.4.sh 

 
 

When below window appears, select ‘Ok’ using down-arrow key then press [Enter] to 
continue. 

 
When prompted, select ‘Y’ and press [Enter] to continue. 



 

 
 
 
 
 
When prompted for a password as shown below, enter MySQL password ‘test’ (4 times as 
prompted, pressing [Enter] after each prompt) to continue. 

 
Enter MySQL password when prompted as shown below then press [Enter] to continue. 

 



 

When the bash script is complete, the cursor will go back to prompt as shown below; 

 
 
 
 
 
 

 
 
 
 

Open the browser and enter the following address on 
the URL:  
http://server_address:8080/openmrs [ENTER]  
 
Below page will load for a successful installation of 
OpenMRS 2.x, click on the arrow to continue with first 
time setup. 

 
 Select Advanced option as show below and click on next 

(Right Arrow) to continue. 

 



 

 Leave default options and click next as shown. 

 



 

 

 

 
 
 

 

Select ‘No’ and enter the MySQL username and password 
(root and test respectively) then click next to continue. 

 
 Leave default options and click next as shown below to 

continue. 
 

 



 

 

 Click next to continue 
 
 
 
Scroll down and click next as shown below to continue 

 
 Wait until the process is complete 

 

 
 When completed successfully, below page will be loaded. 

 
Step 1: Execute 
setup_script_2.6.sh 
 

sudo sh setup_script_2.6.sh [ENTER] 

 



 

 

 When the process is complete, refresh browser and provide 
login credentials (admin and Admin123) then click next to 
continue. 

 

 
Scroll down and click next to continue. 
 

 

 When the process is completed, KenyaEMR 3.x login page 
will be displayed as shown below. 
 

Note: Run the post_upgrade.sh script after 
recreating ETL tables. 
 
Congratulations! You have successfully installed 
KenyaEMR 3.x. 
 

 

                             
 

END 


