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SOP: KenyaEMR 3.x Facility Dashboard

Last Update: Oct 2024

TASK: Facility Dashboard Walkthrough

OBJECTIVE: Guide user through KenyaEMR 3.x dashboard

ACTORS: Facility Admin, Facility Special Clinics, Facility OPD Users, Facility IPD Users
REQUIRED MATERIALS: Functional KenyaEMR version 19.0.0

SUMMARY:

A health facility dashboard serves as a centralized platform for monitoring and analyzing critical data related to patient care, resource utilization, financial
performance, and operational efficiency within a healthcare facility. It aggregates data from multiple sources, such as electronic health records (EHR),
billing systems, and administrative databases, to provide a comprehensive view of facility operations.

Locations of use:

i) Facility Admin
ii) Facility Users with access

The following are key Dashboard views for various actors:

- Governor’s dashboard

- CECs and Directors dashboard
- Sub county dashboards

- Facility level dashboard
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Part 1: Login into the system

- Enter the correct URL on your browser (i.e http://server_IP_Address:8080/openmrs/spa)
- The logging screen will be displayed. Enter the correct username and password in the sequences shown.

Click "Back" to go back if you want to enter a different username

€ Back

A
Yy X NB:

(9) Ke nya E M R (=) Ke nya EMR With valid username and
password, clicking Log in will
take you to the KenyaEMR

ysermame Password home page. Otherwise, you

Admin = - will receive a prompt for wrong
username or password. If you
credentials, dlick "Go
credentials, click "Contact the

site administrator”

Ente lid h d clikc Contil m
e N e s Enter valid password here and clikc Log In

- . o
Need help? Contact the site administrator Need help? Contact the site administrator


http://server_ip_address:8080/openmrs/spa

Part 1: How to Access Facility Dashboards
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No Task Descritpion Screenshot
1 Access Facility Dashboard module
e On the KenyaEMR Home Page, KenyaEMR Qx|& 8 @
click on the Grid Icon m on | . ,
. . Active Visits Q
the top-right corner to display Community referals =
KenyaEMR applications then Billng 5
e 2]
click on Facility Dashboard Service quetes YL s ® @ ul 2 G 2
Appointments % 1 MGK6Y SystemInfo  KenyaEMR Home JFacility Dashboard]  Clear Cache Form Builder Legacy Admin
NB: The Facility dashboard will be Ty ‘
fjlsplayed as shown in the next B o g B 98 ) - &
: mage ' V. 1GKe6 Manage Stocks Billing Cohort Builder ~ Dispensing App  Billable Services ~ Bed Management
v MGK4WH
Overview: v MGKAUM it Outpatient
By default the dashboards will be v MGHOCK " outpatient
hosted and opened on superset. Y KaM3 19 Outpatient
The dashboards will come already v 15-Mar-2024, 1051 GKaL 1dhis Inpatient

pre-configured but the platform
allows users to dynamically create
new dashboards.

Items per page: 10 v

1 v of5pages

»




%54 KeHMIS

P
C Palladium

MAKE |1 POSSIBLE

Login/Register:

If you are an existing user,
use your email address as
username and enter the
password you had created
to login.

If you are a new user, click
on ‘Register Now’ to create
an account. You shall be
redirected to the
‘Registration form’ Fill and
save.

Login

Sign up

Please login using your credentials. If you do

not have credentials you can request for access
or proceed as Guest to access the public
dashboards.

owl
— Register Now!

Register

kotecosmas@gmailcom
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1. Navigating the dashboard:

From Home, Click on
dashboard of interest — This
will open for the dashboards
for viewing.

Home

v Recents

Viewed Edited Created

(A Above Site - Inventory

v Dashboards

Favorite Mine

CEC and Director's Dashb...

published

v Charts

Favorite Mine All

Staff by Cadre

(# CEC and Director's Dashboard

Governor Dashboard

published

Tracer Drugs monitoring

(A Facility Dashboard

Sub County Dashboard

Total Workload

+ DASHBOARD

published

+ CHART

Collections by Mode of Pa...

VIEW ALL »

VIEW ALL »
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Flltere @ le CEC and Director's Dashboard Published EDITDASHBOARD | -

+ ADD/EDIT FILTERS

. . TIME PERIOD Workload  Public Health Data  Financial Data  Inventory ~ SubCounty Summary Overview
b. Click on CEC and Director = —
Dashboard — This will open at T, Number of Facilities : Total Workload : Total Collections : Average Patient Wait Time
Workload dashboard and 46
others created for CEC. C 25138 KES 5,247,728 396
FACILITY Minutes
Add/Edit Filters as guided
. County -
dlaglog bOX. Workload by Sub County - Top 10
57.1k
To navigate to homepage, click
on Superset icon

K 492 425k

To view available dashboards, - - sk 61k 5 76k i

charts click on the item name.
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Governor Dashboard (3)
presents summarized
Workload, Financial and Sub-
county dashboards on the
county.

Add/Edit Filters as guided
diaglog box.

Filters & le

+ ADD/EDIT FILTERS

TIME PERIOD ©

SUB COUNTY

FACILITY

County

APPLY FILTERS

Governor Dashboard +r  Published

Workload Financial Data Sub County Overview

Number of Facilities

464

Distribution of OPD Visits: Under 5 vs. Over 5 years

@ Outpatient S And Above (l} Outpatient Under 5 (

Workload by Sub County - Top 10

Total Workload

242,795

EDIT DASHBOARD e ‘

Average Patient Wait Time

396.31

Minutes

Total Workload by Department

CWC Consultation |17
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d. Sub county dashboards

include Workload, Public
Health, Finance, Inventory,
facility summary dashboards.

Add/Edit Filters as guided
diaglog box.

Filters

+ ADD/EDIT FILTERS

Sub County Dashboard

Published

TIME PERIOD Workload ~ Public Health Data  Financial Data  Inventory  Facilities Summary Overview
2024-10-01<col < 2024... 5
FACILITY Number of Facilities T Total Workload 0 Total Collections =0
s o 188
oy 5916 DR

Bomet Central X

Workload by Facilities - Top 10

135k

s Gt
92" R

Y .
s " WV
goa™ e ®F s

o

EDIT DASHBOARD E]

Average Patient Wait =
Time

116

Minutes
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e. (5). These custom filters
allows a user to affect the
data being displayed and
change the dashboards
according to the filter applied.

Add and edit filters

f Th d | b f t + Add filters and dividers SETTINGS SCORNG
. e dialog box for custom —

. . : Select Period, For the date picker iif
filter has mandatory fields. Plesse Use Custom'as RangeTy | | vaie Seect Paiod Fr the date picker P
The fields are as follows: Filter - ] .
Type, Filter Name, Dataset, The char: 2 p
Column and Description (Not , Firer Confiouation

Choose the *Filter Type* you
Mandatory) that have to be ould e o cremrs “Fiver Pre-iier valiie vakes @
. . lame™ wil & auto-populal H
filled before saving. Sl G Son e vales
. . . your ata to be che Tom;
g. Click on (6) Save — This will Snnycal ...
. . selecting your data from.
submit and save the new filter Type the description e Fer 1o
H °r panme“‘s elec @ start and en late for
you have added to slice your P
data and display dashboards _
Filter has default value
according to filters applied. Fitar velua i raquied ©

Select first filter value by default @

Can select multiple values

Dynamically search all filter values @

CANCEL
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Once the filters have been
successfully created, you will be
able to see the new filter with the
choices made available on the left
side bar menu as depicted in the
image.

OO Superset  Dashbosrds

Filters @ e

+ ADD/EDIT FILTERS

Select Period, For the date
picker Please Use ‘Custom'
as Range Type

Cardiology % \

Selact All (13)

Cardiology V

Dermatalogy

Internal Medicine

Neurology

Obstetrics and Gynecology

CLEAR ALL

Charts Datasets  SQL -

KenyaEMR Facility Dashboard Draft

OPD Service IPD Service  Billing Service

Total Revenue

1,430,627

Revenue Collection Distribution Per Payment_Mode

Insurance

1179,270

W insurance cash [ mobile_money (AN (o)

2024

Cash i Mobile Money

193,850 57,507

Departmental Revenue Collection

DepartmentName

Ophthaimeology
Orthapedics

Padiarics

+-  Settings -

EDIT DASHBOARD

Waiver

_No dat_a

THE END




