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SOP: Basic KenyaEMR 3.x Navigation

Last Update: Oct 2024

Task To guide users on how to navigate enhanced KenyaEMR based on OpenMRS 3.x platform
Objective Effectivly use KenyaEMR to provide quality HIV care services
Target Group Healthcare providers, HRIO, HIS

Requirements

A working instance of KenyaEMR3.x

Introduction

KenyaEMR routinely undergoes enhancements to improve on it’s functionalities and support additional clinical interventions at the facility. One of
the key improvements undertaken recently was to gradually transform the workflow and the user interface using the latest technology deployed by

OpenMRS 3.x. Some of the key features in the 3.x based KenyaEMR included a refined interface, offline mode, possible multi-tenancy support and

better computing resource management.

As a user, at first you are likely to find a whole new user-experinces with the new interface from what you are used to in 2.x based KenyaEMR. But

this is ok because this usermanual is designed with indepth illustration to help start you off on to this exciting interface.

To begin, you need to have you user login credentials (username and password) and the correct URL to access EMR.
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Part 1: Login in to the system

- Enter the correct URL on your browser (i.e localhost:8080/openmrs/spa)
- The loging screen below will be displayed. Enter the correct username and password in the sequences shown
- If the details supplied are valid, the home page will be displayed, otherwise you’ll receive “Invalid username or password” error.

Click "Back" to go back if you want to enter a different username

€ Back

A
A NB:

(g) Ke nya EMR (g) Ke nya EMR With valid username and
password, clicking Log in will
take you to the KenyaEMR

Password home page. Otherwise, you

e s - will receive a prompt for wrong

username or password. If you

o credentials, click "Contact the

site administrator"

Username

Ent lid by d clikc Conti .
TSR T N e KA Enter valid password here and clikc Log In

. L ° - .
Need help? Contact the site administrator BssclbelpaiContsciihSsisadmnisaios


http://192.168.1.2:8080/openmrs
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Part 1. Exploring the Home Page

MINISTRY OF HEALTH

The home page will be displayed. The homepage has several features that have been outlines in yellow labels in the figure below. You should take a few
minutes to familiarise yourself with all the features provided.

KenyaEMR

Home Clinic Search for a patient
In Patient Home Access additional modules
n Fatien
Admin tools
. Facility visit summaries i
Community Pharmacy ] Register a new user
Active user details
Providers Active Visits Total Visits Today Scheduled For Today
Referrals
1 ord Patients Patients Patients
maging Orders 1428 15 :L
Procedures
Lab Manifest i
Service queues Active Visits Click to expand the patient O
. details
Appointments Q. Filts
Laboratory ~  Visit Time ID Number Name Gender Age Visit Type
Case management | ~ I{ Today 3208 MKKYUP Myangeta Barbara -.E F 20 Outpatient
w
Peer Calendar v Today, 12:28 MKKVTT Julius Otieno = M 34 Outpatient
=
Billing v ~  Today, 12:18 MKKYL9 Jane Shalin § F 35 Outpatient
o
Claims Management ~ w Today, 12:13 MKKVPX Jane Koech = F 25 Qutpatient
. . ~ Today, 11:17 MKKV93 SUE JAY BROWN G F 32 Outpatient
Claims Overview [ 5
Pre-Auth Requests v Today, 08:42 MKKYMé AMA AMA FG = M 29 Outpatient
- =
o
A ~ 04-Dec-2024, 20:04 MKFTKP Christine Nancy Bell :E F 21 Outpatient
W
| eres s e s ~  04-Dec-2024,19:26 MKKVKC Shalin GDHF % F 50 Outpatient
o
~ 04-Dec-2024, 16:44 MKKUN4 Ruth Bor 5w F 30 Qutpatient
b
v~  04-Dec-2024, 16:43 MGJIYUU Walter Bailey Cook d g_ F 29 Outpatient
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MINISTRY OF HEALTH

2. Patient Summary dashboard
The figure below shows a dashboard summary for a newly registered client. From here you can proceed to provide services and record the visit
information by navigating the tabs on the left side of the screen.

Click to return Patient demographic summary, service, patient type and Click to move patient to next e T ) T R c e
Home medical urgency status service queue ) P
¢ patient profile
KenyaEMR Patient Mgonjwa 30 yrs, Male Waiting Outpatient Move patlent to next service & [
Patient summary Patient Mgonjwa  Active visit Click to order for Drugs and Lab tests —A«—vm-v-—). Homs E
vitals & Anthropometrics Male - 30yrs - 01— Jan—1994 Click to add any special clinical notes ——— .
Medications openMits [0: MKFVHU -« ational1D: 123454334 . Unigue Patient Number: 4234567891 Click to access all encounter forms show-details
Care panel o
P 5 Vitals & Anthropometrics 04-Dec-2024, 15:26  Thesevitals are 2daysold  Vitals history Record vitals —
orders = . ~ . . ;
2| e Heart rate f. rate spo2 emp Weight Height aMI
Results E 120/ 80 mmHg 87 rate/min 14 98 % 36.4DEGC 68 kg 171 cm 23.3kg/m=
o @
Visits c
=1
Allergies i
- ] Conditions =how: I A Active Medications B
conditions — Show: Active ~ Add + Add +
g
In Patlent = condition Date of onset Status g:g Details
. c 2
Immunizations = Allergic Skin Aug 2024 Active
] roday, 08:52 salicylic acid ointment 3%
Attachments = SR
= DOSE 1 tube — topical administration — once daily, in the evening — for 7
Appeintments ‘E days
Billing E A INDICATION Skin care — QUANTITY 1 Tube
=
Referrals o 1/1ltem seeall 1~ oflpage “« » 1/ 1ltem 1~ of1page “«
Relationships
Case management Immunizations Add + Allergies add +
— —
Mortuary details B o B
Recent vaccination Vaccination date Allergen Severity Reaction onsel date and commenls
- - YELLOW FEVER VACCINATION Today Wheat MODERATE Headache, Cough -
Clinicalviews @
1/1item Sesall 1 v  oflpage 4 3
Clinical Encounter T
sSpecialized Clinics ~ o g
Additional list of Tiles indicating various information on client health
HIV Care & Treatment w special clinics and
Audiology services
Psychiatoy ~

You can perform additional functions as highlighted on the form.
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Part 3: Search for Existing Client

MINISTRY OF HEALTH

You don’t need to create exisiting client details afresh, rather, you only perform a search, locate the patient and open their profile. You can search
for existing client either by using their name (any part of the name) or by their client Identifier number. To begin the search, locate the Search
Patient icon on the upper right corner (refer to figure 2). On the search box, type any part of the name or identifier. From the drop down list, locate
and click on the correct patient to open their profile.

Note: The search action commences after typing three or more characters.

Q_ john Start typing the patient name to search X Search

1318 search results Indicate patient who is checked in
J KOGO JOHN A

Male - 14 wks, 2 days - OpenMRS ID MKKVGK

£

John John Jones

JJJ
Unknown - 40 yrs -  OpenMRSID MJINUXD
List of patient with similar names.
JJB John John Brown »~  «€—Click on the correct one to open the
Male - 40 yrs - OpenMRSID MH43HF profile and provide services.

John John Williams

Male - 16 yrs, 5 mths -  OpenMRSID MKGXUW

J

EY

John John Jones

JJJ

Unknown - 40 yrs -  OpenMRS ID  MJYF3Y J
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Part 4. Starting a visit

To start providing services through the EMR, you need to first
Check-in the client by starting the visit. As illustratd in Step 10
above, locate and click “Start Visit” button.

Start visit form will be displayed as shown. On the forms, specify

the visit date by clicking on the calendar, click the time and specify.

Check if visit location is pre-selected, if not, please contact your
EMR champion or administrator.

Specify the visit type from the available visit types.

Once done, clikc “Start Visit” button at the bottom to save

Start a visit

Visit start date and time

Date Time
05/12/2024 5 03:20 PM  ~
© Upcoming appointments X

No upcoming appointments found

Visit location

Select a location

Wema Centre Medical Clinic X v

Visit Type

Q, Search for a visit type

(O Outpatient
() Inpatient

2 | 2 items 1 v of1page
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Start a visit

() Outpatient
() Inpatient

2/ 2 items 1 v of1page

Billing
Is patient exempted from payment?

O Yes O No

Queue location

Select a queue location

Select a queue location ~
Service
Select a service

Select a queue service v

Discard Check in
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Part 5. Documenting Vitals and Biometrics.

Record Triage Details

Click Record Vitals (refer to figure 3.1 above) to
access the vitals and biometrics page. The page
has been simplified into two sections i.e. Vitals
and Biometrics.

Triage

Record all the information in the two sections. -

Discard

Note: Values that are extremenly outside the
normal will be highlighted in red. This is to warn
you to countercheck.

You can also include brief notes on the vitals

Click Save and Close to submit the form once
done.

Triage

Visit Details
Date:
05/12/2024
Provider
admin - Jeffrey Linda Stewart
Location:

Wema Centre Medical Clinic

Complaints and History of complaints

* Patient having complaint(s) today?

Yes
No

Vital Signs

Temperature (C) :
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Record Triage Details

I Triage

X v -

Save and close

Oxygen Saturation

Other Recordings

* Weight(kg):

* Height(cm):

BMI (Kg/m2

Nutritional status

Triage Notes

Triage Notes:

THE END



