
 
 

SOP: Patient Discontinuation from Programs/Services 

Task Show how to discontinue patients from specific program 

Objective Allow users to document termination of services from department 

Who EMR Users 

Required Material Computer with the latest version of EMR, username, and password. 

Last Updated Oct 2024 

 

Instructions Illustrations 

 
 
Login  
Navigate to the login page, authenticate 
user by providing username and 
password on the fields, then click “Login” 
button. 

 



 

 
 
 
 
Search for patient. Click the search icon 
to search for the client using the name or 
ID number 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

Alternatively, you can click the patient’s 
name from the active visits to access 
patient summary dashboard. 

 

Patient Summary 
 
The patient summary contains a left 
navigation bar, horizontal bar, midget 
menu, and Vitals and Anthropometrics 
section. 
 

 



 

 
Patient Care Panel 
It is located alongside other patient-
specific menus such as Vitals & 
Anthropometrics, medication, results 
viwer, allergies, conditions, 
immunizations, attachments, billing 
history, appointments, investigative 
results, and family history. 
 
 
Care Panel Summary presents; 
1. List of services patient is currently 

enrolled in 
2. Click on Action menu to update 

program enrolment as appropriate 
3. Select Discontinue from options to 

end services in a particular program 
area. 

 
 

 
 



 

 
 
 
Discontinuation form:  
Click on Discontinue option to open 
Discontinuation form on the right of 
screen.  
1. Select appropriate Reason for 

discontinuation/stop of services, 
2. Click ‘Save and close’ to confirm 

program termination 
Note: An update is made to Date 
Completed column of enrolment history.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

The End. 


