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SOP: Patient Discontinuation from Programs/Services

Task Show how to discontinue patients from specific program

Objective Allow users to document termination of services from department
Who EMR Users

Required Material Computer with the latest version of EMR, username, and password.
Last Updated Oct 2024

Instructions lllustrations

Login A A

Navigate to the login page, authenticate (=) Kenya E M R (:) Kenya E M R
user by providing username and PORERED Y CPENAES
password on the fields, then click “Login”
button. Username Password

Admin . ©@

Enter a Valid UserName and Click Continue Enter a Valid Password and Click Continue
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KenyaEMR
2 Active Visits
Billing
h f . I k h h . Laboratory 2
Search for patient. Click the search icon g v VitTine 10 Number Gender )
to search for the client using the name or Appelotinets v MaHsIC CIWANG OIWANG OIWANG M
| D number Service queues v MGFN33 MIRIA MIRIA MIRIA F b4 Outpatient
v MHFY9E - 19 Outpatient
v Today, 11:57 AM MGHLAK M 48 Outpatient
v Today, 10:12 AM MGFTRG Peter Peter Peter F 52 Outp
b Today, 10:11 AM MHGAWP g Kinus M 26 Outpatient
v Today, 09:59 AM MGIEST OMARI OMARI OMARI F 24 Outpatient
v ,09:49 AM MHFXCA Mary Auma Otieno F 33 Inpatient
v Today, 09:44 AM MGIE9T OMARI OMARI OMARI F 24
M 26-Mar-2024, 04:46 PM MGJAGG FREDA FREDA FREDA M 19 Inpatient
Items per page: 10 v 1-10 0f 1237 items 1 of124pages ¢« »
KenyaEMR Q_ Mary Aum x
Home . ek
Active Visits 7 Mary Auma Otieno Active Visit
Billing "
-3 Female - 33 yfs - OpenMRSID MHFXCA
Laboratory
In Patient v Visit Time 1D Number Name Gender Age Visit Type
Appointments N Today, 02:48 PM MHG64F M 6 Outpatient
Service queues v Today, 02:30 PM 7 M 55 Outpatient
Click the client’s name to access
v Today, 02:01 PM F 64 Outpatient
v Today,12:11PM the patient summary dashboard F 19 Outpatient
N, Today, 11:57 AM M 48 Outpatient
v Today, 10:12 AM MGFTRG Peter r Peter F 52 Outpatient
v Today, 10:11 AM MHGAWP Testing Kinus M 26 Outpatient
v Today, 09:59 AM MGIE9T OMARI OMARI OMARI F 24 Outpatient
W, Today, 09:49 AM MHFXCA Mary Auma Otieno F 33 Inpatient
v Today, 09:44 AM MGJIEIT OMARI OMARI OMARI F 24 Outpatient

Items per page: 10 v 1-10 of 1237 items

1 v of124 pages
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Alternatively, you can click the patient’s
name from the active visits to access
patient summary dashboard.

KenyaEMR
Home Active Visits
Billing

Laboratory “

v Visit Time

10 Number

In Patient

- ‘oday, 02:30 PI MGW!
Appolntments Today, 02:30 PM MGWILC
Serd v MGFN33
Service queues
v Today,12:11PM MHFY9E
v Today, 11:57 AM MGHLAK
~  Today, 10:12 AM MGFTRG
v Today, 10:11 AM MHGAWP
v Taday, 09:59 AM MGIET
v Today, 09:49 AM MHFXCA
v Today, 09:44 AM MGIEQT
v 26-Mar-2024, 04:46 PM MGIAGG

Items perpage: 10 ~  1-100f 1237 items

Name

MIRIA MI

Miriam

OMARI OMARI OMA

Mary Auma Otieno

OMARI OMAR

IMARL

FREDA FREDA FREDA

!

Click the individual name

Gender

Visit Type
Outpatient
Outpatient
Outpatient

Outpatient

Outpatient
Outpatient
Outpatient
Inpatient

Outpatient

Inpatient

1 ~ ofl24pages <« »

Patient Summary

The patient summary contains a left
navigation bar, horizontal bar, midget
menu, and Vitals and Anthropometrics
section.

KenyaEMR

Mary Auma Otieno 33 yrs, Fema

Patient Summary
Vitals & Anthropometrics
Mary Auma Otieno Active Visit
Care panel
WIRVOR cornate 33 yrs - 11— Jul—1990
Medications
OpenMRSID  MHFX

National ID
Results Viewer

Horizontal Navigation bar

2.x Chart

@ Check out

Home / Patient [ Patient Summary dashboard /

Actions

Show details v

(]
B
Z
B

Visits Vitals & Anthropometrics 26-Mar-2024, 1200 AM (D Overdue
Allergies P Heart rate R.rate
Conditions 89/ 67 mmHg 69 rate/min 67

Immunizations

Weight

56 kg

Height

162 cm

Record vitals —>

BMI

213 kg/m?

Attachments Dus for CAC Scraening
Billing history
Appointments Conditions
Investigative Results -

Family History

Clinical views @
Clinical Encounter

Special Clinics v

l Active Medications

Left Navigation Bar

Vitals & Anthropometrics

There are no conditions to display for this patient

Record conditions

Midget
menu
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Patient Care Panel

It is located alongside other patient-
specific menus such as Vitals &
Anthropometrics, medication, results
viwer, allergies, conditions,
immunizations, attachments, billing
history, appointments, investigative
results, and family history.

Care Panel Summary presents;

1. List of services patient is currently
enrolled in

2. Click on Action menu to update
program enrolment as appropriate

3. Select Discontinue from options to
end services in a particular program
area.
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16.1 kg / m?

End visit
BP Heart rate R. rate S5p02 Temp Weight Height BMI
=f== - - -- - 9.3 kg 76 cm
Care Panel
—
Panel summary Program enrollment G5 Machine Learning |~ .
1. Active programs
Care panel I[ MCH - Child Services
—
Enrollment History
Enrolled on Date Completed Entry Paint
17-Aug-2022 PMTCT 2. Action menu

3. Update options

Edit

Discontinue

AN ©

g
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KenyaEMR BEATRICE BEATRICE BEATRIC... End visit o
Patient summary BEATRICE BEATRICE BEATRICE  Active visi Child Welfare Services Di e -
Di i i f : e pae TAW e R N e (s::i,:,c:c‘::“are Child Welfare Services Vi
iscontinuation form: Medications ; M‘_’(“?"K v‘uj’u:' ':-)'I> 13'1)\'/1({':' st Show details v Discontinuation Discontinuation
Click on Discontinue option to open Care panel ST T vt = Qi
. N . . Vitals & Anthropometrics 16-Nov-2023, 04:00 PM (D) Overdue: These vitals are out of date el ik < Visit Details A
Discontinuation form on the right of Orders e Fecordviats Save and close
screen Results Viewer o S & Discontinued Date
’ . Visits e - = 11/16/2023 S
1. Select appropriate Reason for —— :
emp Weight Height BMI Provider
discontinuation/stop of services, Conditions 9.3ke 76 cm 161 kg /m? P — T —
2. Click ‘Save and close’ to confirm In Patient
. . | i 4
program termination T anons A
. Attachments Care Panel Ngarua Health Centre x v
Note: An update is made to Date , —
Appointments
Completed column of enrolment history. e Panel summary Progia snollmenti Po Rl Maching Learning | > : —_
Child Services Discontinuation ~
Referrals ne
Relationships Care panel. | MeH - child Services
Case management 1,‘ Raas?n fo( . I o ]
—aaa
Clinical views  ® Enrolled on Date Completed Entry Point Died
Clinical Encounter 17-Aug-2022 PMTCT Completed
Zie L3 Transferred Out
Specialized Clinics v
Lost to follow up
Discharged at 18 months

The End.




