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Objective: To support defaulter tracing documentation in KenyaEMR 3.x
Tasks: [To complete defaulter tracing encounter

Who:

IAdherence counselor /HRIO/Data clerk

Requirements:

\Working KenyaEMR 3.x Instance

Step 1:

Enter the application
server URL system i.e.
“localhost:8080/openmrs
”and click on the load
button or Enter key from
the keyboard. On
successful loading, you
should be navigated to
the system login page.

Step 2: Authenticate
entry by proving
username and password
on the fields, and click
“Login” Upon successful

(®) KenyaEMR

(®) KenyaEMR

Enter a Vald UserName snd Click Continue Enter & Walid Patsword snd Click Continus




login, you shall be
navigated to KenyaEMR
Home Page

KenyaEMR
KenyaEMR Home page:
. fome Active Visits ~
Once logged-in the Billing -
home page will Laboratory °
. In Patient v Visit Time ID Number Name Gender Age Visit Type

load and dlsplay Appointments v 25-Mar-2024, 04:12 PM MGHNV?7 John John John F 16 Outpatient

the active visits. Servics queues v 20-Mar-2024, 04:41 PM MHFY9E Miriam Otieno Omollo f 19 Outpatient
v 19-Mar-2024, 06:53 PM MHFYU3 Fred Otieno M 57 Outpatient
v 17-Mar-2024, 06:04 PM MHFY6J Jane Doe f 30 Outpatient
v~ 15-Mar-2024, 12:49 PM MHFYAL Apache Indian Frankie F 26 Outpatient
~  15-Mar-2024, 12:41 PM MHITFK Mary Mary Mary F 43 Inpatient
~ 13-Mar-2024, 05:31 FM MHFVKP WANYAMA WANYONYI WANYAMA M 37 Outpatient
v 13-Mar-2024, 08:19 AM MHEXCA Mary Auma Otieno F 33 Outpatient
v 12-Mar-2024, 05:30 PM MHFWAE Testing Suba M 26 Outpatient
v 12-Mar-2024, 03:03 PM MGXGWD SPENCER SPENCER SPENCER M 58 Outpatient
Items per page: 10 ~ 1-10 of 1232 items 1 ~ of 124 pages < »

) . KenyaEMR
Click the search icon and
search for the client Home — =
: ; - s
using their name or ID Billing
number Laboratory Q
In Patient M Visit Time ID Number Name Gender AR Visit Tvne
Appointments v 25-Mar-2024, 04:12 PM MGHNV7 John John John F Sea rch Icon
Service queues v 20-Mar-2024, 04:41 PM MHFY9E Miriam Otieno Omollo F
v 19-Mar-2024, 06:53 PM MHFYU3 Fred Otieno M 57 Outpatient
o 17-Mar-2024, 06:04 PM MHFY6J Jane Doe F 30 Outpatient
Vi 15-Mar-2024, 12:49 PM MHFY4L Apache Indian Frankie F 26 Outpatient
v 15-Mar-2024, 12:41 PM MHITFK Mary Mary Mary F 43 Inpatient
v 13-Mar-2024, 05:31 PM MHFVKP WANYAMA WANYONYI WANYAMA M 37 Outpatient
v 13-Mar-2024, 08:19 AM MHFXCA Mary Auma Otieno F 33 Outpatient
v 12-Mar-2024, 05:30 PM MHFWAE Testing Suba M 26 Outpatient
v 12-Mar-2024, 03:03 PM MGXGWD SPENCER SPENCER SPENCER M 58 Outpatient

Items per page: 10 v 1-10 of 1232 items 1 v ofl24pages <« »




Type the name or ID
number of the client in
the search box.

Then click the name of
the client to load the
patient.

Next check in the
client to access clinical
forms.

O e o o 0o thecenthere

KenyaEMR

Refine search

Sex
Male Female
Other Unknown
Day of Birth Month of Birth Year of Birth
DD MM YYYY
Age

James Kamande Kiloo 3

1 search result

Actions

James Kamande Kiloo:

JKK

Male - 31 yrs - 15 — Jun — 1992

M

/NL, 278990, MO

Show details

2.x Chart

Click the patient’s
name to load patient
summary dashboard

Check in

Patient Summary

Patient / Patient Summary dashboard /

Vitals & Anthropometrics

Care panel
Medications

Results Viewer

Visits

Allergies

Conditions
Immunizations
Attachments
Appointments
Billing history
Investigative Results

Family History

Clinical views @

Clinical Encounter

James Kamande Kiloo

JKK

OpenMRS 1D M(

Unique Patient Number

Vitals & Anthropometrics Nodata b

Eligible for COVID-19 Vaccination

Conditions
—

Male - 32 yrs - 01 — Jan — 1992

National 1D

National Unique patient identifier MO

Recency Testing 10

recorded for this patient

Due for CD4 test

There are no conditions to display for this patient

Record conditions

Ltions

7
= Click check in

Show details v

Record vitals —>




The start visit form will

load. On the check in
form, the visit start date

and location will be

prefilled. You can back

date the visit date if
there is need.

Choose the visit type,
outpatient or inpatient,
then choose whether
the client is being billed

or not. If the client is

being billed select the

method of payment.

Once you are done
click the check in
button.

ent | Patient Summary dashboard |

James Kamande Kiloo
G rate-32yrs - 01— 3an— 1992

OpenMRSID MCGVML | NationalID 278 National Uniaus patient identifier MOH76JS6EOKLY | UniquaPatient Numbsr 1413000
15 & ANthrOPOMERFiCS No data has been recorded for this patient

Eligible for COVID-1 Vaceintion

Conditions

There are no conditi display for this patient

Active Medications

display for this patient

Immunizations

Recancy Testing 10 RE 2-00098 Show details

Start a visit

Visit Type

O Outpatient
Q Ingatient

2/ 2items 1~ ofipage

Billing

Queue Location

Qut Patient Department v
service

Triage v
Priority

O Emergency (@ NotuUrgent () Urgent

Click check in once you fill in the form. T

Allergies

@ visitstarted
Outpatient started successfully

Pop up alerts
indicating successful
visit started.

@ visit started x
Batient hes been added to the
aueue successfully.

There are no allergy intolerances to display for this patient

Record allergy intolerances




MR James Kamande Kiloo

Clinical form

Patient Summary

Vitals & Anthropometrics

Upon successfully care panel
check in the client, Medica
green pop-up alerts will
appear indicating that a Visits
visit has started

5

Results Viewer

Allergies

Conditions
Immunizations
Attachments
Appointments
Billing history
Investigative Resulls

Family History

Clinical views @

Clinical Encounter

Specialized Clinics

Click the clinical forms
icon and then click the
hyperlink “CCC
defaulter tracing” to
load the defaulter
tracing form.

Unique Patient Number 1413099999  Recency Testing 10 REC11902-

Vitals & Anthropometrics o data ha ecorded for this patient

Eligible for COVID-19 Vaccination  Due for CD4 test

Conditions
—

Link to defaulter tracing form

There are no conditions to display for this patient

Record conditions

Active Medications
—

There are no active medications to display for this patient

Record active med

Immunizations
—

Show details v

Record vitals

3

Clinical Forms

Form Name (A-Z)

I and Drug Abuse Screening(CAGE-
RAFFT)

Cancer Screening and early diagnosis

COVID-19 Assessment form

Depression Screening PHQ-9

Enhanced Adherence Screening

Gender Based Violence Screening
Generalized Anxiety Disorder Assessment
HIV Green Card

HTS Linkage Form

MAT Cessation form
MAT Clinical eligibility assessment
MAT Clinical form

atric intake and followup ferm

MAT Psychasocial intake and followup form

rral form

MAT Transit/Refe
MAT Treatment form
Progress Note

Triage

Last
completed

Never

Never
Never
Never
Never
Never
Never
Never
Never
Never
Never
Never
Never
Never
Never
Never
Never
Never

Never




KenyaEMR Anthony Perez Coleman 20 yrs, Mal Check in

You can also access the

Attachments
Actions A

; Anthony Perez Coleman Actions Defaulter Tracing @
Appointments Step 3
Billing APC Sl = 200 Defaulter Tracing Defaulter Tracing ‘

MGGPKU - Unique Patiant Number: 1125810519
Referrals 0141509447 Visit Details A
Relationships National Unique ar: 0000007907008 h
ot or: 2019/001784

Case management

Mortuary details Vitals & Anthropometrics 1545 46 s hig - 11/12/2624
Defaulter tracing form A
[ 133 /71 mmHg 18 100 %
Clinical views @ AL, admin - admin Super User X v
Step 1: Clinical Encounter 36 DEGC 1673 cm 20kg/ m?
Specialized Clinics X
.. . Wema Centre Medical Clinic X v
Under C||nlca| V|eWS, HIV Care & Treatment ~ OnOTZ  Due for Viral Load
access HIV Care and HIV Pationt Surmorary
HIV Testing Services Tracing Details A

Treatment as a special
clinic and select

— Defaulter Tracing Step 2 Add +
Step1 I Defaulter Tracin I s D e

= Date Missed Screening Tracing Tracing Contacted Final
. Audiology Appointment Date Type No. Outcome 8
Defaulter Tracing - g '
11-Nov-2020 ) 1 COMPLETED dasiusil H * Typo of tracing
Renal phone TREATMENT
H 1-Feb cel v
Step 2: Click on the Urology 21-Feb-2023 25 'f" "'j“f‘““ 1 COMPLETED
. ) rac
Add + Link, the system Plyslotharsgy  sTwon _
’ MOPC G2:septut phone £ COMPLETED  ypeaTMENT ' v
will load the Defaulter .
. GOPC 14-Aug-2024 1 COMPLETED  JTILLON.
tracing form. TREATMENT
Sopc Tracing Numbering ~
POP
C e las
-

Neurology A




On the defaulter tracing
form, visit details,
provider, and location
will be prefilled
automatically.

Fill in the tracing details
such as the missed
appointment dates, type
of tracing, out come of
the tracing, the tracing
numbering, and the
outcome of the tracing.

Actions CCC Defaulter Tracing

I Defaulter Tracing

w details v Save and close

Drd Vltals g

2.x Chart ) Check out

Defaulter Tracing

e
Visit Details
Date:
3/26/2024
Provider:

admin - Rashid Onwang Soi

Location:

Suba Sub County Hospital

Tracing Details

* Date of missed appointments:

* Type of tracing

* Tracing Outcome

Trarminag Numharing

—» Prefilled fields




Click “Save and Close”
once you are done
filling in the form.

Patient Summary
Vitals & Anthropometrics
Care panel
Medications

Results Viewer
Visits

Allergies

Conditions
Immunizations
Attachments
Appointments
Billing history
Investigative Results

Family History

Clinical views @
Clinical Encounter

Specialized Clinics

s Kamande Kiloo

. . . »
Unigue Patient Number 1413099999  Recency Testing 1D REC11902-0009¢ Show details CCC Defaulter Tracing "

N I Defaulter Tracing

Vitals & Anthropometrics nedata has been recorded for this patient Record vitals
Tracing Details ~
Eligible for COVID-19 Vaccination  Due for CO4 test = Date'of MistadRppcinments:
=]
Conditions
— * Type of tracing
v
* Tracing Outcome
There are no conditions to display for this patient ~
Recerd conditions
Tracing Numbering =
* Please specify the attempt number since last
Active Medications missed appeintment (.. 1, 2, 3
—
-+
Final Outcome/Truae Status ~
- There are no active medications to display for this patient
* Was the final outcome reached?
R d active madi
Immunizations Provider comments ~
Comments
M . " " . I
There are no immunizations to display for this patient
..... SRR RAI . v ]

v
Save and close button

Important Reminders For further support, contact KenyaHMIS service desk through the toll-free number 0800722440.

THE END



