
    
  

   

  

  

SOP: KenyaEMR3.x Client Registration Process 
[ Last updated: 25th March 2024]  

  

Tasks:                                    End to end navigation of client registration module in KenyaEMR  

Objective:                             To help users successfully validate patient IDs and Register Patients successfully  

Who:                                      EMR users  

Required Materials:           Username, password, computer installed with the latest version of KenyaEMR  

Action   Screen shots   

Login to KenyaEMR  

Enter the application server URL System 

“localhost:8080/openmrs” on the browser and 

click on the load button or Enter key from the 

keyboard to load the KenyaEMR login page.  

On successful loading, authenticate entry by 
providing username and password on the 
fields, then click “Login” button  

  

 

 



    
  

KenyaEMR Facility Home Page 

Upon successful login, you shall be navigated to 

the facility’s home Page. 

  

  

  

 

New patient registration 

Steps  

From the homepage Click “Add Patient” 
button.   

   

 

 

 

Add patient button 



    
  

This will load the patient registration form. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



    
  

 

Patient Validation 

The client registration form contains Client 
Registration service (CRS) which prevents 
double registration. Before registering a 
patient, you need to check if the details of this 
patient exist elsewhere. To do this, select 
Country, Specify ID type, Enter patient ID 
number and click Validate. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
Client Registration 

service 



    
  

 

 

 

   

 

 

 

You can validate using 

ID, Passport, or Birth 

certificate number. 

 

Click validate 

Specify Identification Type from drop down.  

Choose identifier type and click Validate 

Identifier  

 



    
  

Click “Continue” to finish client registration. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If the patient already exists in the system, then 
a pop-up message will appear showing the 
details of the client. Simply click cancel.  
 
 
 
 

 

  

 

 

 



    
  

 
  

 

  

  
  

  
  

  

  
  

  
  

  
  

  

 

If the client exists, click the search icon and 

search for the client using their ID or name 

and proceed to offer services. 

If the client doesn’t exist in the system, 

then continue with registration. Start by 

filling in Basic Info, Contact Details, 

Demographic, Relationship, and lastly next 

of kin details. 

 

 

 

Basic info contains mandatory 

fields such as First name family 

name Sex, and DOB. 

 



    
  

 

  

     

 

  

  
 

 

 

Next fill the contact details. By typing the 

ward in the search address field, the sub 

county and county fields will automatically 

populate. 

Key in telephone number and continue 

 

Search address field 

Key in the remaining fields. 

 



    
  

  

 

 

   

  

    

Demographic details. This section contains 

mandatory fields such as client’s marital 

status, occupation, and education 

Marital status contains various options such 

as married polygamous, married 

monogamous, divorced, cohabiting, and 

single. 

Under occupation, there is employee, 

trader, farmer, trader, student, driver, and 

other. 

 

 

Relationships. Click “Add Relationship” to 

link clients with their relatives.   

 

 

 Demographic details 



    
  

 

 

  
 

  

 

    

Relationship links a client to their relatives. 

This allows clinicians to follow up on family 

members of the clients easily.  

 

Type the name of the 

person the client is 

related to 

Choose the type of 

relationship from the 

dropdown menu. 

Lastly fill in the Next of kin details, which 

contains the name, relationship, phone 

number and postal address of a relative. 

This last step is optional.  

 



    
  

  

  

   

THE END  

Once you are done filling in the details 

of the client in the registration form, 

click “Post to Registry” 

 

After clicking, “Post to 

registry” a green pop-message 

will appear to indicate that the 

patient has been saved to the 

registry successfully Click post to registry  

Next click Register Patient 

 

Register Patient button 


