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SOP: How to Document MCH Child Services in KenyaEMR

[ Last updated: October 2024]

Tasks: Enroll and manage an infant into the Child Services in the MCH program

Objective: Record MCH Child enrolment data and record care received by HIV exposed infants and facilitate follow up throughout a child’s life in
the HEI program

Required Materials: Username, password, computer with KenyaEMR 3.x ver 19.1.0 and above, patient name, ID, and/or age

Description: KenyaEMR supports a comprehensive MCH module that supports documentation, tracking and reporting of both mother and Child
enrolled in MCH program. This manual outlines how to enroll HEl into MCH — Child program, Document CWC Follow up information,
Immunization details and the HEIl outcomes.

Who: Doctor, Clinical Officer, Nurse, Health records officer or data clerk

By the end of this session, you will be able to:

e Successfully log into KenyaEMR
Learning Objectives
e Successfully Register and enter data in MCH Child Services

e Successfully document all encounters in MCH Child Services
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Step 1: Login to KenyaEMR.

Enter the application server URL system.
“[ServeripAddress:8080/openmrs/spa

]” and click on the load button orEnter key
from the keyboard. Onsuccessful loading,
you should benavigated to the system login

page.

Authenticate entry by providing username
on the field and click “Continue” Upon
successful login, you shall be navigated to
the password page.

MINISTRY OF HEALTH

Click "Back” to go back if you want to enter a different username

< Back

(&) KenyaEMR (&) KenyaEMR

Username

Password
Admin. B0 .. @

Enter valid username here and clikc Continue
Enter valid password here and clikc Log In

? ct : rator
Need help? Contact the site administrator Need help? Contact the site administrator
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NB:

With valid username and
password, clicking Log in will
take you to the KenyaEMR
home page. Otherwise, you
will receive a prompt for wrong
username or password. If you
don't have valid login
credentials, click "Contact the
site administrator”
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Step 2: Access the homepage.

To access MCH - child Services Module -
Find or Create a patient.

the Add patient icon on the top right of the
page to register them in the system.

This will load the patient registration form as
shown. Complete the registration and upon
saving it will display the patient home page.

NB: For comprehensive patient registration
guide, refer to ‘KenyaEMR Client registration
guide’

If the client doesn’t exist in the system, click on

KenyaEMR

Home / Patient Registration /
Create New Patient Client verification with client registry
country Select identifier type
L-Basic Info
Kenya X v
L.Contact Details
L.Demographics 1. Basic Info
L.Relationships
L Next of Kin Details Full Name

First Name
Post to registry L

Middle Name (optional)

Family Name

Sex

Sex

O Male
O Female

Birth

Date of Birth Known?

Validate

Add Patient
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Step 3: Create arelationship (If not existing)

It is important to pair the child with the mother or a guardian to
achieve paired care provision.

To do this, follow the steps below:
Step 1: On the registration form, click ‘Add Relationship’.
Step 2: Specify the mother / guardian that you intend to
pair with this child by searching under Related Person as
shown. To search, enter any part of the person’s name
and scan through the list of available persons to identify
the correct person. Click on the correct name.
Step 3: Under Relationship to patient, select Parent
or Guardian (whichever applies)
Step 4: Proceed with registration and register patient.

If the relationship already exists, skip this process, and proceed
to enroll the child in MCH-Child service as shown below.

KenyaEMR

Create New Patient 4 Relationships

«Basic Info Relationship i 1 % CEC( & de i ﬂ?e re\a{‘oqsr\l ;

.Contact Details Relatad pavson

<Demographics ) > Search for Child's Mother/Guardian by name
+Relationships

" ; 3 . — 3 Selecttherelationship type from the drop down list
‘Next of Kin Detalls Relaticnship to patient v Select the rela uv‘S'\p LJ}JE from the arop gown list

A Relaionshi 4 » Click to create a relationship between the child and

the mother/guardian if in HIV care.

5. Nextof Kin Details If the relationship is already created, skip
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Step 4 KenyaEMR
Patient Summary

The diagram here shows how the Relationship section looks | " imrer=i= - Jane Test Doe
JTD

Patient { Patient Summary dashboard

Care panel

like after successful linking of Child to the mother or guardian. | ,.ccune
You can edit the relationship by clicking on the Edit icon e Ve
indicated. visis _—

Female - 27 yrs - 01 — Jan — 1997

OpenMRSID MGKEWG  Patiant Clinic Number National 1D 12111  Mational Unique patient identifier  MOHWRN2IM90D3E

line 2: Murungaru Primary School Telephone eontact: 0720000000

Allergies
Conditions SLTCL Six - You can edit the
urungary == S—
H : H : TN Immunizations 5: Murungars *  relstionship TEEUETEY £
Otherwise click Check-in to at the top right to initialize the crested betwesn diicking on the
Attachments City: Murungaru the Mother and Edit patient
services for the day encounter. Wling histary d the child details indicated
Appointments N ———— e
Investigative Results
Relationships Patient Lists (0)
Family History MGKTMX - Jane Baby Chile
Clinical views @
Vitals & Anthropometrics 25-Mar-2024, 09:20 Vitals history Record vitals —*
Clinical Encounter
. BF Hearl rate R. rale Spoz Temg Weaght Height BrL
Matesnal & Child Health v 66 kg 167 e 233 kg/me

Specialized Clinics

Dus for HepB Test  Due for CACK Scrsening
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Step 5: Enroll a Child to MCH -Child Service

KenyaEMR Jane Baby Doe 2 emale 2xChart @  Checkin [x]
Once you have the patient’s home page open, T ©
Paﬁem Summary Home [ Patient [/ Care paneldashboard [
Step 1: Click on the care panel. I—— Jane Baby Doe actons + | 7
o Female - 29 days - 27 — Feb — 2024 e
Medications OpenMRSTD MGKTUK Show details v

Step 2: Click on Program enrollment.

Results Viewer

Visits Vitals & Anthropometrics no dat s patie e >
Step 3: Locate MCH-Child Services —
. . . . Conditions Care Panel
Step 4: click on the Enroll icon in the MCH - Child nmunizations -
. X Attachments Panelsummary B3 | Program enrollment G5 e
Services section. g istory
Appoiniments Care Programs
Investigative Results —
Family History Program name Status
HIV Eligible Enroll [%
Clinical views @
1B Eligible Enroll [}
Clinical Encounter
Specialized Clinics v TFT Eligible Enroll [

Eligible Enroll [ 0
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Step 6: Enroll Child to MCH -Child Service
Open the MCH Child enrolment form as indicated in

Step 5 above.

Fill in all the details as required in different sections i.e.
- Particulars of the child
- Registration details
- Contact details.
- Special Care

- Exposure history

KenyaEMR | Jane Baby Doe 29

Patient Summary Home / Patient / Care panel dashboard /

Vitals & Anthropometrics

Jane Baby Doe Active Visit
Care panel

Female - 29 days - 27 — Feb — 2024
Medications

OpenMRSTD  MGK7UK
Results Viewer

Immunizations
Attachments Panel summary Program enrollment G
Billing history

Appointments

Care Programs
Investigative Results —
Family History Program name
HIV
Clinical views @
B
Clinical Encounter
Specialized Clinics v TPT

MCH - Child Services

Visits Vitals & Anthropometrics No data has been recarded for this patient
Allergies
Conditions Care Panel

—

Status

Eligible

Eligible

Eligible

Eligible

')
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Actions I

Show details v

Record vitals =

Enroll [3

Enroll [

Enroll [

MAKE

MCH - Child Services Enrollment form P
MCH Child .
S —— MCH Child Enrolment Form V4

Save and close

IT POSSIBLE

Particulars of the child ~ @

* Date first seen

B

* Gestation at birth(w

-+
* Birth Weight: (kg)

-+
Birth length in cm

-+
*Birth Order in Family (1,2,3)

-+

*Birth type

* Place of delivery

* Mode of Delivery

O Spontaneous Vaginal Delivery(SVD)
O Cesarian Section (CS)
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Cont...
On Section 2, complete all the details under HEI

registration details, Mothers Details, Referral Details,

Child ARV Prophylaxis, and the Mothers ARV profile.

Click Save and close to submit, otherwise click Discard

Changes to cancel the submission.

KenyaEMR

Patient Summary
Vitals & Anthropometrics
Care panel
Medications

Results Viewer
Visits

Allergies

Conditions
Immunizations
Attachments

Billing history
Appointments
Investigative Results

Family History

Clinical views @

Clinical Encounter

Specialized Clinics v

Jane Baby Doe :

Home / Patient / Care panel dashboard [
Jane Baby Doe  Active Visit
JBD Female - 29

OpenMRS ID

27 —Feb—2024

Vitals & Anthropometrics No data has been recorded for this patient

Care Panel
—

Panel summary B3 Program enrollment G5

Care Programs

—
Program name Status
HIV Eligible
T8 Eligible
TRT

MCH - Child Services Eligible

2xChart @  Checkout

MCH - Child Services Enrollment form P

) MCH Child
Actions Enrolment Form

Save and close

Discard

Is the mother Bre:

Exposure History

HI

® ves
O No
O Unknown

History of TB Contact in Houshold?

O Yes
O No

U Yes
O Ne
O Unknown

Referral details
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Step 7: Load and Complete CWC Follow Up details. KenyaEMR | Jane Baby Doe 2 xChat @  Checkow
On consecutive visits, click on Check in for Visit button to Patient Summary Home / Fatient / Care panel dashboard / Clinical Forms « B

Vitals & Anthropometrics T Q

i Jane BabyDoe Active Visit ctions
access available forms. ! Formale - 29 daye - 27— Feb — 2024 R

Medications

OpenMRSID MGK7UK  HEI ID Number

Cancer Screening and early diagnosis e
On the top right menu, click on Clinical forms icon as e GWGHumber CWC-15005- Showdetals | sl Encounte
. . Allerges Vitals & Anthropometrics No data has been recorded for this patient Record vitals = || OV ; .
highlighted. o s
Immunizations Care Panel o "_’ derfsessment fe
The CWC Follow up form will be available for consecutive Attachments s e
Billing history Panelsummary B Program enrollment [ HTE Initial Forn !
visits as highlighted. Appolniments v——— -
Investigative Results Ca_re panel MCH = Child Sevices o :
TBG Never

Under the available form, locate the CWC Follow up form as Family isory B

Enrollment History

. . . . Clinical views @ . Triage Never
h|gh||ghted in the dlagram. o Enrolled on Date Completed Entry Point
Clinical Encounter Today, 15:53 -
Click to load the form. Proceed to Step 7b below. g
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Step 7b: Complete the CWC Follow up form.

Access the form as outlined above.
Complete all the required details under all the
categories in section 1 i.e.
- Visit Details; Visit date, Provider, Location
- Growth, Nutrition and Development
Monitoring; Revisit this year?, Follow-up,

Primary Care Giver?

Patient History
- Infant feeding
- Any danger signs
- Immunization status
- Development milestone by age

- Achieving milestone?

B
Patient Summary There are no conditions to display for this patient CWC Follow Up ¥ -
Vitals & Anthropometrics Record conditions I Visit Details Visit Details - Z
—
Medications Patient History
Visit Details ~
Care panel Patient Examination
Date:
Orders Active Medications Patient Management
Results Viewer 13/66/2624 B
Visits Provide
Allergies admin - Jepaskwony Jepaskwony ...x v
Conditions There are no active medications to display for this patient
Location:
Immunizations ord active medications
Ngarua Health Centre X v
Attachments =
Appointments
Billing Immunizations Growth, Nutrition and Development
~
— Monitoring
Referrals
* Revisit this
Family History Yes
No
Clinical views @ . R ) N Fi p
There are no immunizations to display for this patient
o Nutrition services
Clinieal Encounter Record immunizations Rehabilitation services
Specialized Clinics Other
Primary care giver?
Patient Summary Due for month-6 PCR test e il
Vitals & Anthropometrics Visit Details Patient HiSTOVy
Medications Conditions Patient History - —
Care panel - Patient Examination History ~ (8
Orders * Infant Feeding

Results Viewer
visits

Allergies
Conditions
Immunizations
Attachments
Appointments
Billing
Referrals

Family History

Clinical views @

Clinical Encounter

Specialized Clinics

There are no conditions to display for this patient

Record conditions

Active Medications

There are no active medications to display for this patient

Record active medications

Immunizations

There are no immunizations to display for this patient

Record immunizations

Allergies

Patient Management

reastfeeding <6 Months(EBF)
stieeding »6 months (BF)
eding(NBF)

(] unable to drink or breastieed
(] Vomiting everything

[ Hemorrhagic diarrhea

O currently convulsing

() tethargy/unconscious

Immunization status upto date?

Development Mile:

() social Smile

[ Head Holding/Control

(] Turns towards the origin of sound
(] Extends hand to grasp a toy

() sitting

() standing

[ walking

[ Talking

¢ Milestones?

ayed(D)
Normal(N)
O Regressed(R)
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Step 7b Cont...
Patient Examination

TB Assessment outcomes

Investigations ordered?

Pupil
- Sight

Squint (crossed eyes)

Patient Management
- Medication given if HIV Exposed
- Tetracycline Eye Ointment (TEO) given?

- Appointment management

Include Clinical notes where applicable. This is a free

text area.

Click on Save and close to submit.

Please note: The CWC Follow up form should be
used for each HEI encounter throughout the
child’s life in the program until they exit in

accordance with the PMTCT guidelines.

Patient Summary
Vitals & Anthropometrics
Medications
Care panel
Orders

Results Viewer
visits

Allergies
Conditions
Immunizations
Attachments
Appointments
Billing

Referrals

Family History

s @

Clinical Encounter

Wamae Wamae Wamae  Active Visit
Male -

Vitals & Anthropometrics o 0 Q

BP

3.7kg 57cm

Conditions

There are no conditions to display for this patient

CWC Follow Up

Patient Examination

=

B

Patient Summary
Vitals & Anthropometrics
Medications
Care panel
Orders

Results Viewer
visits

Allergies
Conditions
Immunizations
Attachments
Appointments
Billing

Referrals

Family History

@

Clinical Encounter

Specialized Clinics

M Wamae Wamae Wamae  active vist

Conditions

isplay for this patient

Active Medications

CWC Follow Up

Patient Management

[ Zdowudine (AZT)
[0 Nevirapine (NVF)
a [ sulfamethoxazole/ Trimethoprim (€1

Fatient Examination

(@) ~ o
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Step 8: Recording Child Immunization Details el e sl e
Patient Summary Home |/ Patient | Care panel dashboard | \?
Child immunization details can be recorded as they happen. ‘ ,
Vitals & Anthropometrics 3 Baby D Actions t?
H . . ane ay 08 Active Visit
The same form will be updated whenever new vaccinations Care panel JBD . )
s Female - 29 days - 27 — Feb— 2024 B
is administered Hedieators OpenMRSTD MGKTUK HEIID Mumber 12004202498765 ~cWCMNumber CWC-15008-08762 Show details v
* Results Viewer
. . ish Vitals & Anth trics No data has been recorded for this patient Record vitals =
To access the form, search for the child using the search Vil el BATopemeties fosar e "
Allergles
icon at the top. Conditions Care Panel
. . . I jzati =
- Click and open the child’s profile.
Attachments Panelsummary B  Program enrollment [
- Check in the child for the visit. Locate Biling istory
. . . . . . Appointments Care panel MCH - Child Services
immunizations as in the left panel as highlighted. - -
Investigative Resulis
Family History Enrollment History
0 Enrolled on Date Completed Entry Point
Clinical views
Today, 15:53 - PMTCT
Clinical Encounter
Maternal & Child Health v
Specialized Clinics v




')
< palladium

A o % cm MlesTv OHEALTH MAKE IT POSSIBLE

KenyaEMR Jane Baby Doe 29 days, Female 2xChart @ Check out
Step 8: Cont... S
. . . . . atient Summan Patient / Immunizations dashboard / Immunization Form X y
On the Immunization form, Specify the Vaccination date / pm—
C 1 ’ Jane Baby Doe Active Visit Actions Vaccination date Time 9
t|me. Medications - Female 29 da\{s ;27 —reb—2024 I ~ I ) 27/63/2024 8 04:48 PM v [
OpenMRSID MGK7UK | HEIID Number 12004202498765 ' CWCNumber CWC-15008-08762 Show details v
Results Viewer
Locate the vaccine that |S belng administered today. (If Visits Vitals & Anthropometrics No data has been recorded for this patient Record vitals = zaon
Allergies
Please select ~
retrospective, record all the vaccinations and specify |0 Immunizations
. . . . A chments — Manufacturer
respective date of administration). Biling history
Appointments There are no immunizations to display for this patient P
- Specify the Lot number and the expiry date. Ivestigatve Resus o
Family History
- Specify the dosage and units. U
dd B
. .. Clinical Encounter
- Set the date given and the date of the next visit. Matomal £ CHld ealth
Specialized Clinics ~
- Under Vitamin A Sections, Specify the vitamins given
r ]
and the date. Coneel sare

If fully immunized, set the date the child is given the last

vaccine.

Click Save to submit.

Please Note: This form is reused whenever a vaccine
or vitamin A Capsules are given throughout the child’s

life under HEI program.
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Step 9: Recording the Child HEI outcomes. KEnYaEMR. | JoneBaby Doe 25 dar Female ot @ kot @
According to the PMTCT guideline, the child should be| | s e e CinieatForms * | B
g g ’ Vitals & Anthropometrics Jane Baby Doe (At Actions Q 9 o0 Vi
monitored under HEI program for a period of 18 months| =™ JBD R S— Lot complees
OpenMRS ID GK/UK HELID Number 1./004.202458 2 Child HEI outcomes Never
. ) Results Viewer T am Show details v 0
after which they exit the program. st e
Allergies Vitals & Anthropometrics Mo data has been recorded for this patient
On exit, you need to record the child’s outcome as follows. Conditions
Immunizations Care Panel
- Search for the child using the search icon. Hacmens -~ e
Billing history nel summary &3 rogram enrollment 5

Appointments

- Checkinthe child for the visitand record any relevant| |, ..o Care panel e ———
Family History
information for the day’s encounter (i.e., CWC follow Enrollment History
clinealviews @ Enrolled on Date Completed Entry Point
up, immunization etc_) Clinical Encounter Today, 15:53 ,, f—
Maternal & Child Health ~
Specialized Clinics ~

- Click clinical forms as highlighted (1), then search for|

the Child HEl outcomes as highlighted (2) and click on

the form. This will open the HEI exit form shown in

the next page.
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Step 9: Cont.....
On the Child HEI outcome form, fill in the following

information.

- Exit Date

- HIV Status (Select from the drop-down list provided)
- Exit Criteria (Select)

Confirm the entered information.
Click Save and close to submit.

KenyaEMR Jane Baby Doe

Patient Summary

Vitals & Anthropometrics

Patient | Care panel dashboard |

Jane Baby Doe  ctive visit

Care panel

Female - 29 days - 27 — Feb — 2024

Medications

OpenMRSID MGK7

Results Viewer

CWCNumber CW(C-15008-08762

Visits
B Vitals & Anthropometrics No o
Allergies
Conditions
Immunizations Care Panel
—
Attachments

Billing history Panel summary

Appointments

Care panel
—

Investigative Results
Family History
Enrollment History

Clinical views @ Enrolled on

Clinical Encounter Today, 15:53

Maternal & Child Health v

Specialized Clinics v

Program enrollment  C5

HELID Number  12004202498765

Actions

Show details v

MCH - Child Se

Date Completed

Entry Point

PMTCT

Child HEI outcomes

I Child HET outcomes

Save and close

Discard

2.x Chart

@

Child HEI outcomes

FINAL OUTCOME

Exit Date

| 2
HIV Status

‘ Negative v
Bxit Criteria
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Step 10: Exit the child from MCH-Child KenyaEMR | Jane Baby Doe 29 days, Femel 2xChart @ Checkout
SerVices. Patient Summary Home / Patient / Care panel dashboard /

Vitals & Anthropometrics

I Jane Baby Doe  Active Visit Actions
i < conti - JBD [P
This step allows a user to discontinue a child from Medications Female - 29 days - 27 — Feb — 2024

OpenMRSID MGK HEIL ID Number CWC Number Show details
Results Viewer

MCH'ChlId SerVices. Visits Vitals & Anthropometrics o data has been recorded for this patient e e

Allergies

RN ©

Conditions Care Panel

- While on the client profile, click on the care mmanizations -
panel as hlghllghted. Attachments Program enrollment G5

Billing history
- Then click on the ‘Panel summary’ as shown. Appoinments Gare panet —
- Under the enrollment history, at the far right e st ey

click on the action icon highlighted to see the . Enrolledan Date Completed Entry Point

Clinical vi 0]
‘Discontinue’ button. oday, 1553 D

Clinical Encounter

Edit

- Ontheform, specify the discontinuation date. e ———
- Specify reason for discontinuation (Select from a

list)
- Click ‘Save and close’ to submit. ~

KenyaEMR Jane Baby Doe 29 days, Female 2.x Chart w (>}
Patient Summary Patient / Care panel dashboard / Child Welfare Services Discontinuation P > =]
Vitals & Anthropometrics ) Child Welfare Chi f
. . . . Act . ild Welfare Services 7
Please note: This action is performed as the last operation |j . Jane Baby Doe  ctie Vi S [oeuims nra etare
are panel JB : 294 P STy Discontinuation Discontinuation
. . . . . emale - days - 27 — Feb — — @
Medicati
since it completely exits the child from the CWC service edications e a——— o .
. R lts Vi W il
and therefore disallows any other CWC related encounter [ ™" CWC Humber | CWC-15003-08762 S TR
to be captured for thIS Chlld. Allergies Vitals & Anthropometrics No data has been racarded for this patient Record vitals => 27/03/2624 a
Conditions Provider:
Immunizations Care Panel . .
— admin - nicholas nicholas nicholas % v
Attachments
Billing history Panel summary Program enrollment (% ez
Appointments Ngarua Health Centre x v
Investigative Results Care panel MCH - Child Services ]
Family History Child Services Discontinuation ~
Enrollment History
* Reason

Clinical Encounter Today, 15:53 - PMTCT

Clinicalviews @ Enrolled on Date Completed Entry Point m
»

Maternal & Child Health v

Specialized Clinics v
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Successful MCH-Child service discontinuation

The following diagrams show how the MCH-Child service
section, looks like after a successful service
discontinuation.

It also shows some information about the enrollment date,
entry point and the completed date.

The Discontinue button has now changed to Enroll.
This information will be retained long after the child exists.
Please note: If the outcome is HIV positive and the child

must receive HIV care in the same facility, you proceed and
enroll the patient in HIV Service.

L)

% DO NOT CREATE A NEW REGISTRATION
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KenyaEMR Jane Baby Doe 29

Patient Summary
vitals & Anthropometrics
Care panel
Medications

Results Viewer
Visits

Allergies

Conditions
Immunizations
Attachments

Billing history
Appointments
Investigative Results

Family History

Clinical views @

Clinical Encounter

Specialized Clinics

Patient / Care panel dashboard |

Jane Baby Doe  Active visit
JBD Female - 29 days - 27 — Feb — 2024
OpenMRSID MGKT HELID Number 12004202498765 | CWC Number CWC-15008-08762

Vitals & Anthropometrics No da: ded for th

Care Panel
—

Panel summary B3 Program enrollment 5
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2.x Chart

in} Check out

Show details

Record vitals —

Care panel ‘ | MCH - Child Service:

Enrollment History

Enrolled on Date Completed

Today, 15:53 Today, 23:27

KenyaEMR Jane Baby Doe

Patient Summary
Vitals & Anthropometrics
Care panel

Medications

Results Viewer

Visits

Allergies

Conditions
Immunizations
Attachments

Billing history

Appointments

ive Results

Family History

Clinical views @
Clinical Encounter

Specialized Clinics

panel dashboard /

Jane Baby Doe  Active visit
JBD Female - 29 days - 27 — Feb — 2024
OpenMRS 10 MGK7UK  HELID Number 1 CWC Number
Vitals & Anthropometrics No data

Care Panel

£ | Program enrollment [

Care
Programs Lo

lidating dat

Program name

Status

Eligible

Eligible

Eligible

Eligible

Entry Point

PMTCT

(B ©

THE END




