
 

 
 

SOP: KenyaEMR3.x Community Referral 
[ Last updated: 11th Nov 2024] 

 

Tasks:                                     End to end navigation of client registration module in KenyaEMR 

Objective:                              

 

To help users transfer patients from one level of healthcare to another and also to pull patients referred to one 

healthcare or health facility. Operates on a tiered structure with different levels of care, from community-based care to 

tertiary hospitals 

Who:                                       EMR users 

Required Materials:            Username, password, computer installed with the latest version of KenyaEMR 

 

Action Illustration  

Login to KenyaEMR  

Enter the application server 

URL System 

“localhost:8080/openmrs” on 

the browser and click on the 

load button or Enter key from 

the keyboard to load the 

KenyaEMR login page.  

On successful loading, 

authenticate entry by 

providing username and 

password on the fields, then 

click “Login” button 

 



 

 
 

KenyaEMR Facility Home Page 

Upon successful login, you 

shall be navigated to the 

facility’s home Page. 

  

 

 

Accessing community referral 

Steps  

From the homepage Click 

“Referrals” button.   

 



 

 
 

After clicking Referrals click 

pull referrals to get the list of 

patients transferred to the 

facility. 

 

 

1.From Community 

Are the entry point into the 

health system for many people 

especially from rural areas 

after given healthcare services 

such as preventive care, health 

education, maternal and child 

health services and treatment 

for common illnesses. 

 

 



 

 
 

2.From Facility 

These are patients transferred 

from a lower-level facility to a 

higher-level facility. 

 

 

3. Completed 

At this level the doctor or 

nurse assesses the patient’s 

condition and determines if 

the patient will receive 

medical care from that facility 

or needs to be transferred to a 

higher-level healthcare for 

more specialized care 

 

 THE END 


