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SOP: Accessing Real-time Facility Surveillance Dashboard in KenyaEMR3.x

(Last update: Mar 2025)

TASK: Navigate to the facility surveillance dashboards in KenyaEMR3.x
OBJECTIVE: Access Facility Surveillance Dashboard

WHO: Facility System Admin, End Users, HRIO, Data focal persons
REQUIREMENTS: Functional KenyaEMR, Knowledge of KenyaEMR navigation

SECTION 1:

Facility real-time surveillance dashboards in KenyaEMR provide timely performance information about specific indicators that are being monitored for quick
interventions at facility level. Users can access these dashboards through few steps that are illustrated in this user guide.

1. Loginto KenyaEMR

Instance =
Steps: (9) KenyaEMR

e Open the browser

e Enter the correct Username

KenyaEMR instance
e Login using correct
username and
password
This will load the KenyaEMR
3.x home page ) OpeniRs
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2. Open the dashboard

Steps:

e Click on KenyaEMR
Module menu (see
below) to load module
panel

Q i & @

This will load modules
pane as shown

e On the panel, click on
the Facility
Dashboard. This will
open the facility
surveillance dashboard
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3. Navigating the
surveillance dashboard

Facility Surveillance
Dashboard comprise of
different sections as shown.
On the Dashboard you will
interact with the following
tiles:

- HIV NOT LINKED

- PREP NOT LINKED

- EACPENDING

- VL DELAYED

-  DNA-PCR PENDING

- HEIINCOMPLETE

For each tile, there is a set of
arrows to indicate weather
the indicator has improved or
or worsen.

KenyaEMR

| Surveillance

Above site Dashfjoard

Click on the Surveilance
option

View different
surveillance tiles

| Facility Dashboard
Surveillance

© Onyinjo Dispensary - & Today, 15:34

Select the dashbaord period €— Last1weekview v

HIV NOT LINKED PREP NOT LINKED EAC PENDING
0 0 0
HIV e Clients not linked to ART Pregnant / postpartum women at high risk not linked to Virally Unsup

PREP adherence couns
VL DELAYED DNA-PCR PENDING HEI INCOMPLETE
0 1 0
Delayed Viral Load (VL) testing HEI (6-8 WEEKS) without DNA PCR Results HEI (24 months) without final documented outcomes
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4. Drilling down the line list I

fl’:“} the dashbzard Cohort Analysis | EHRReports | HIv | T8 | TPT | MCH - Mother Servic
The figures on the

dashboard can be drilled e
down to the specific line s ir L e

list by accessing the

Clinical Action Report
(CAR) and executing the
report for the same
period.

The CAR report can be
accessed under Common
Reports

Covid-19 Report

Covid-19 report for patients current on ART

ART Drugs
Monthly ART Drug Report

Revised MOH 731
Comprehensive HIV/AIDS Facility Reporting Form - NASCOP (Y23)

MOH 731
Comprehensive HIV/AIDS Facility Reporting Form - NASCOP (Y18)

Revised KDoD MOH 731

Comprehensive HIV/AIDS Facility Reporting Form - NASCOP (Y23)

KDoD MOH 731

Comprehensive HIV/AIDS Facility Reporting Form - NASCOP (Y18)

Datim Report
Datim Report

Differentiated care report for Current in Care Patients

Current in Care - establishment report

Viral Suppression Report for Current on ART Patients
Current on ART - Viral Suppression status

Tx_Curr Net Gain and Loss Analysis Linelists (Monthly)

Linelists showing Gains and Losses in TX CURR numbers at different reporting dates

Tx_Curr Net Gain and Loss Analysis Linelists (Quarterly)
Linelists showing Gains and Losses in TX CURR numbers at different reporting dates

Clinical Action Report (CAR)

Summaries and line-lists intended to improve care quality, avoid errors or adverse events and improve efficiency in HIV care provision

Cross Border Indicator report
Cross Border Indicator report

Cross Border Patient Summary
Cross Border Patient Summary

Weekly LEAP (Surge) Report

A weekly report on LEAP (Surge) indicators

Facility Clinical Assessment Report
Facility Clinical Assessment Report for Key Indicators

EL EL EL EL[EI] EL EL EL EL EL EL EL EL EL EL EL EL
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Clinical Action Report (CAR)

Description
Summaries and line-lists intended to improve care quality, avoid errors or adverse events and improve efficiency in HIV care provision

. . .
5. View the line list Paramoters
Start Date: 01-Feb-2025
End Date: 10-Mar-2025
Once you run the CAR En
report’ it Wi” Ioad the Clinical-Action: Clinical Action Report
. . Current on ART without valid VL 6
numbers for each Indlcator Current on ART with Unsuppressed Valid VL 2
. Current on ART with Unsuppressed invalid VL 1
as ShOWn . TO d rl ” dOWn Virally Unsuppressed without Enhanced Adherence Counselling (]
. . Current on ART Clients without NUPI 58
and generate a I|ne I|St, Recent defaulters (Missed appointment within 30 days) 29
. . Undocumented LTFU/NIT 39
Slmply C||Ck On the number Not Vaccinated for Covid-19 31
. . . Not Assessed for Covid-19 vaccination 31
against the indicator of CALHIV not on DTG regimen 0
. CALHIV not enrolled in OVC 2
|nte rest. Adolescents not enrolled in OTZ 1
HEI with undocumented HIV status 10
HEI not Linked to Mothers 3
HEI with Missed HIV Tests (Please run HEI Missed HIV Tests linelist) 9
HEI (6-8 weeks) without DNA PCR results 1
HEI (24 months) without a final documented outcome 4]
Pregnant and postpartum women at high risk (ML-based) not linked to PrEP 1]
HIV+ and NOT Linked 2
Children of HIV infected adults with undocumented HIV status (Please run Children of HIV infected adults with undocumented HIV status for linelist) 0
PNS Contacts with undocumented HIV status (Please run PNS contacts with undocumented HIV status for linelist) 0
SNS Contacts with undocumented HIV status (Please run SNS contacts with undocumented HIV status for linelist) ]
Number of deaths (Please run mortality linelist for details) o
. .
6. Drill - down on the line
. View Cohort
IISt Viewing 9 Patients (Please run HEI Missed HIV Tests linelist) -
1 1 Name Age Age at reporting(Years) Sex Unique Patient Number HIV Enroliment Date ART Start Date Last VL(copies/ml) Last VL Date
You Can drl” further Into 2 Lee, Amanda Maria 1 year(s) 1 M 17173202300003 0.0 28/01/2025
1 i 1 1 & King, Stephen Michael 1 year(s) 1 M 17173202300001 0.0 08/08/2024
the Ind IVId ual patlents IISt 2 Henderson, Richard Cox 7 month(s), 27 day(s) 0 M MSDTC
as ShOWn. TO dn” into & Phillips, mark Perry 8 month(s), 0 day(s) 0 F MYEAF
& Collins, Charles Wood 1 year(s) 1 M MYEF4
1 1 1 1 2 Gonzalez, Barbara Sandra 5 month(s), 15 day(s) 0 M HEI20240008 0.0 04/11/2024
patlent prOfIIe' Slmply CIICk & MBURI, MONICA MONICA 3 month(s), 15 day(s) 0 F MIUPW 0.0 11/02/2025
1 & Test, Baby Tee 2 month(s), 2 day(s) 0 M MOUYE
On patlent name' 2 Mbuuzi, Martines Finley ~8 month(s), 23 day(s) (1} M 2453657890 -
4 »
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