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SOP: Nishauri Mobile Application Process Flow.  
 

Last Updated: Oct 2024 

Objective: 

 
Provide guidance on how to perform navigate and use Nishauri mobile application. 

Target group: 

 

Client/Patients 

 

Requirements: 
Internet connectivity, Android Mobile phone, Tablet, 

 

 

Overview 
This is a personal health journal for PLHIV's that aims to provide the client with the history of their appointments and Lab results. 

They can also reschedule their appointments through the app. The application consists of the following key modules i.e. 

 

No Module Description  

1.  Personal Nishauri module 

• Patient’s personal health journal that assists clients to access appointments history, personalized 

appointment schedules. It is a patient/client facing application that provides the user access to his/her 

patient records. 

• Nishauri acts as a first level patient-centered health care tool. 

2.  Facility directory  • Quickly find and connect with healthcare facilities using our comprehensive directory. 

3.  Chat bot – Nuru • Get instant answers to health-related questions with Nuru, our AI-powered health bot. 

4.  Dawa Drop  

• Request Drug Delivery: Conveniently request medication deliveries directly through the app. 

• Track Open Deliveries: Stay informed by tracking the status of ongoing drug deliveries in real time. 

Receive notifications on delivery progress 

• View Delivery History: Access a detailed listing of all your previous drug deliveries for easy reference. 
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Description Illustration  

1.  How to Download Nishauri 

Application  
Users of the Nishauri application shall be able 

to download and update the mobile app from 

the Google Play store according to the process 

below:  

  

1. Access the Google Play store.  

2. Search for the Nishauri application on the 

search bar  

3. Install the application  

  

2.  How to Access Nishauri Application  
To access the Nishauri application, follow the 

process below:  

  

1. Select applications on your mobile device. 

2. Navigate to the Installed Nishauri App 

 

 
3. Open the Application  
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3. Sign up  
This process shall allow the users to create 

their own profile on the Nishauri platform.  

  

NB: Please note that this process shall only 

be successful for persons who are already 

registered in the Ushauri platform as clients 

(and have CCC Number) or their 

dependent's such as HEI’s and clients under 

the age of 24 months (about 2 years).  

  

To signup, follow the process below:  

  

1. On the Login page, click “Register”  

2. This will take you to the next page that allows 

input of user details such as Email, CCC No, 

phone and a password a user will remember.  

3. Input password details  

4. Check the consent box to consent on using the 

app  

5. Click Register to complete user profile creation 

on the Nishauri app.  
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 3.1. Resetting a Password 
In case an existing user forgets their password; 

they can reset it using the steps below: 

 

1. Under Settings, tap on Change Password  

2. On the change password window, end the 

current password, enter new password and 

confirm 

3. Click Update.  

4. An OTP will be sent to a user’s email 

address or phone number to authenticate the 

user. 

 

 

4.  Login to Nishauri  
Once a user has created their account on 

their Nishauri app, they’ll be able to login. 

Follow the process below: 

Login using credentials used at the 

registration page   

  

1. Load the Nishauri 

application.  

2. Input phone number that 

was used in the registration above  

3. Input Password as was 

used at signup  

• Click on the Login button to log 

in. 
                          

NB: If you have not registered, consider tapping on Register to create login account.  
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5. Home Page 
From this display, a user can perform the 

following task: 

  

 

i. Access their upcoming appointments. The 

user can also  request to reschedule 

his/her appointment.  

 

ii. Add additional shortcut apps to the home 

page for easy and faster access 

 

iii. Navigate different parts of the 

applications like App modules, Chat bot 

and Settings 

 

iv. Access short descriptions of the App key 

functionalities.  
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5. App Module 
 

This page displays the seven (7) key 

modules of the Application i.e. 

- Program menu: Allow you to register 

into additional programs  

- Appointments: View upcoming and 

previous appointment and status 

- Lab results: View lab results for VL 

and other tests. 

- My Clinic Card: Provides patient 

demographic information. It mimics the 

appointment “yellow card” 

- Facility Directory: Find nearby 

facilities and their contact.  

- Self-Screening: Documentation and 

monitoring conditions like Blood sugar, 

Blood pressure and BMI 

- Dawa Drop: Comprehensive module 

for remote ordering and delivery of 

medication from a facility or designated 

pharmacies.  

  

• From the App Module, the user can 

access various functionalities provided 

by the application by tapping on the icon 

tile.  
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5.1. Program Menu 

 

You can enroll into different programs i.e.  

▪ ART program  

▪ Diabetes Program  

▪ Hypertension Program 

 

To enroll: 

i. tap on the Add Program button. 

ii. Select the program you want to enroll in 

from the drop-down menu. 

iii. Complete the enrolment by tapping “Add 

Program” 

 

5.2. Appointments  

 

▪ This module provides you with information 

about your appointments including clinical 

and drug refill appointments.  

▪ From the appointment home, you can view 

the upcoming appointment or switch to the 

previous appointment. 

▪ You can also view the appointment history 

and their statuses i.e. whether missed or kept.  

▪ Use the Refresh button to pull the details 

afresh.  
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5.3. Request for Rescheduling of 

appointment 

 

▪ On the application Home Page, you can 

request a change in your appointment date. 

▪ From the home page (under upcoming 

appointments) tap on the Reschedule button. 

This will take you to the appointment 

rescheduling request page (Shown). 

▪ On the rescheduling window, select the new 

date and time of the new appointment 

request. 

▪ Provide a short reason for the request and tap 

on Submit request to send. 

▪ Your facility will receive the request and 

either Approve or Reject. If approved, the 

new date will reflect under the upcoming 

appointments.  

▪ If rejected, the current appointment data 

remains, and the patient is advised to keep 

the appointment. 

 

NB: This procedure requires internet 

connectivity.  
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5.4. Viewing Lab Results for VL and 

other tests 
This page displays the lab results for the 

client. It also provide historic lab result.  

 

Steps to access Lab results:  

• Tap on the App Modules and 

select Lab results.  This will open 

the lab result window. 

• You can select different tabs for 

different lab tests i.e. Virla Load, 

Stool Test, Blood test etc 

• You can also toggle between Lab 

result history page and the Trend 

depicting the result trend.  

• For VL results, unsuppressed 

results will be shown in red while 

the suppressed will be shown in 

green color. Patients’ attention 

should be drawn to the 

unsuppressed VL results since it 

shows the beginning of treatment 

failure. 

• Tap on the (i) on each result to 

read the interpretation of the 

result.  

 
NB: This procedure requires internet 

connectivity 
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5.5. My Clinic Card 
▪ An appointment card enables a patient to 

visit any facility and access health 

services without the need to produce the 

physical yellow card.  

▪ The card contains all the demographic and 

clinical information that is necessary for 

service delivery in any facility.   

 

NB: This procedure requires internet 

connectivity 
 

5.6. Facility Directory Services 
This feature allows a user to search for facility 

contact details and interact with a facility from 

the application by: 

 

 

1. Searching for a facility using a known facility 

name, the application will provide the facility 

details.  

2. Search for facilities within a specific area by 

typing a location name, the application will 

display all the facilities in that area. 

 

The CALL function allows a user to interact with 

the chosen facility for further enquiries using the 

device call feature. 
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5.7. Facility Directory Services 
▪ Self-screening function provides utilities for 

the patient to document and monitor their 

condition over time.  

▪ The feature provides documentation of BMI, 

Hypertension and Blood Sugar.   

▪ To continue, tap on the tile from the App 

Module menu.  

 

a. BMI Calculator 
▪ The application allows users to calculate 

their BMI by inputting their weight in (kgs) 

and Height in (cm). 

 

▪ To calculate BMI, click on the “Calculate” 

button. The system will calculate and 

generate the BMI and BMI categorization. 

 

▪ The system will include comments on the 

result based on the BMI categorization.   

 

▪ Tap on the BMI history to view historic 

BMI results and the graphical trend.  
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b. Blood pressure monitoring 
 

▪ This utility helps the patient to document 

measurements for blood pressure over time.  

▪ Using a BP machine, the patient should take 

measurements at required intervals and 

document the result in the application. 

▪ To record a new BP reading, tap on the (+) 

button. 

▪ Move the sliders for Systolic, Diastolic 

and Heart Rate to record the results.  

▪ Add Some notes and Submit to Save.  

▪ The results will be recorded as part of BP 

historic BP data and the graph showing 

the trend  

c. Tracking Blood Sugar 
▪ The application provides for recording of 

Blood sugar levels based on the reading 

from blood sugar test.  

▪ To proceed, select an appropriate unit of 

measure.  

▪ Using the slider, select the value of the 

blood sugar test result.  

▪ Under the condition, select the appropriate 

condition  

▪ Tap on Submit to save.  

▪ The graph will be updated to show historic 

blood sugar trend. 
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6. Chat Bot (Nuru) 
 

The application provides an AI-Powered Health 

Assistant (Nuru) that provides instant answers to 

health-related questions to the patient. 

 
▪ The chat feature allows users to chat in 

real-time fashion with the AI in both 

Swahili and English dialects.   

▪  

▪ To access the chat feature, Login to the 

Nishauri app  

▪ Click on the Ask Nuru icon (located 

at the bottom of the screen)  

▪ Start chatting by typing your 

question and tap Send icon.  

▪ Nuru will instantly return with 

appropriate response to the question 

asked.   

 

 

NB: This action requires internet.  

 

 



 

       P a g e  | 14 

 

7. Other Resources 
 

A patient can access additional resources 

provided by the application as below: 

 

a) Dashboard: Takes you back to the App 

Module page 

b) FAQs: Access answers to frequently asked 

questions that a user may have. 

c) Settings: Take you to the settings page 

d) Logout: Logs you out of the application.  

 

  

7.1. FAQs 
These are collections of most commonly asked 

questions about the application that can assist a 

user to easily Navigate and use the application. 
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SECTION 2: NAVIGATING DAWA DROP MODULE 

 

    About Dawa Drop 
This module enables stable patients to request 

home delivery of medication from their 

facilities or designated pharmacies.  

Key features in this module include  

▪ Request for Drugs:  Conveniently 

request medication deliveries directly 

through the app. 

▪ Track Drug orders: Stay informed by 

tracking the status of ongoing drug 

deliveries in real time. Receive 

notifications on delivery progress 

▪ Confirmation of delivery: Confirm 

successful delivery by entering secret 

code in the application.  

▪ View Delivery History: Access a 

detailed listing of all your previous drug 

deliveries for easy reference. 
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1. Request Drug Delivery 
Tap on the Request drugs tile to start the 

process.   

▪ On the next windows select the options 

(Trusted person or by parcel and tap 

Next.  

▪ Enter the delivery details in the next 

window. 

▪ Verify information and tap on Submit to 

save. 

This request will be transmitted to your facility for 

review and approval.  

 

 

2. Track progress of delivery 
On the Dawa Drop home page, tap Drug 

Orders. 

▪ Under Active Requests, check the 

delivery status of your request. The 

status will change from Pending to 

Approved.  

▪ Lastly the status will change to 

Dispatched when the facility has 

packaged and handed over the delivery 

to the courier.  

 

 

NB: This process requires internet connectivity.  
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3. Receive the delivery of delivery 
When the delivery request has been dispatched, 

you will receive a secret code through SMS. 

▪ Once the delivery gets to your location, 

go to Dawa Drop home and tap 

Confirm Delivery icon.  

▪ Under dispatched orders, tap on the 

arrow (Shown)  

▪ You will confirm receipt by entering the 

secret code in the space provided. 

▪ Include short feedback on the process 

and tap Confirm Delivery to save.  

The request is transferred to Fulfilled Request 

tab. That completes the cycle of home delivery.  

 NB: This process requires internet 

connectivity.  
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Dive in and start experiencing the 

amazing convenience. 
 

Scan the QR code (Highlighted)  to continue 

 

 

              


