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SOP: Accessing Real-time Facility Surveillance Dashboard in TaifaCare

(Last update: Nov 2025)

TASK: Navigate to the facility surveillance dashboards in TaifaCare EMR
OBJECTIVE: Access Facility level Surveillance Dashboard

WHO: Facility System Admin, End Users, HRIO, Data focal persons
REQUIREMENTS: Functional TaifaCare EMR, Knowledge of Taifa Care navigation

SECTION 1:

Facility real-time surveillance dashboards in TaifaCare provide timely performance information about specific indicators that are being monitored for quick
interventions at facility level. Users can access these dashboards through few steps that are illustrated in this user guide.

Welcome Admin
1. Log into Taifa Care Instance o
Steps: ;
e Open the browser TaifaCazre | gseoan [
e Enter the correct TaifaCare(K) S ® KenyaEm . s
instance URL (o Eensipndto l";‘ | | Ciianey
e login using correct username
and password
This will load the TaifaCare(K) home — i
page Click to login —
w BHA
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2. Open the dashboard TaifaCare
@ Home
Steps:
e C(lick on Taifa Care Module
Q, Search for the Facility Dashboard Modules
menu (see below) to load
module panel ©
& @ il G 8
System Info KenyaEMR Home Facility Dashboard Clear Cache Form Builder
This will load modules pane as
shown 5 1} ] PAN
Manage Stocks Billing Dispensing App Supplies Dispensing  Lab Manifest App
e On the panel, click on the
Facility Dashboard. This will
open the facility surveillance o 2 2 2 B
daShboard Bed Management Administration Cross Border ADR Assessment Reports




»HA

DIGITAL HEALTH AGENCY

3. Navigating the surveillance

dashboard

Facility Surveillance Dashboard
comprise of different sections as
shown. On the Dashboard you will
interact with the following tiles:

HIV +VE NOT LINKED

HIGH RISK -VE NOT ON PrEP
DELAYED ENHANCED ADHERENCE
COUNSELLING

MISSED OPPORTUNITY IN VIRAL
LOAD TESTING

HEI (6-8 WEEKS) WITHOUT DNA-
PCR RESULTS

UNDOCUMENTED FINAL OUTCOME

For each tile, there is a set of arrows to
indicate whether the indicator has
improved or or worsen.

4. Surveillance tracker for accessing

various indicators

Click on the Progress tracker tab to
access additional dashboards.

Use the drop-down section to
select the indicator to view the
tracker
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@ Kayole 11 Sub-District Hospital

TaifaCare -

Surveillance

Abawve site Dashboard

Click on the
Surveillance Link

Key Surveillance =
Indicators

Surveillance

Realtime gap review ropress tracker

s Syifch between the Realtime Gaps and Progress fracker Tabs

e Select the data review period of interest

HIV +ve not linked

0/0

. High risk -we PBFW not on PrEP

0/0

Delayed enhanced adherence

0/0

Undocumented final sutcome

2/2

counselling .
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The above Icons provide options

for:
1.

Viewing from a graphical or a
tabular format.

Enlarging the screen to full
view.

Provides download of the data
as CSV, PNG and JPG

TaifaCare
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Burvsitaroe

Bborwe site DashEoand

I_u_n_ Sunreillance

All the visualization graphs support progress review tracker of
identified gaps for the last 30 days

HITW «WE et linked bo ART

 teatad iy v dnked

Progress in addressing Linkage to ART

BV it

to ART

I Goup

WHIV e

Select the indicator to review

MW =vw ot bk

Cumulative progress of addressing Linkage
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5. Additional dashboards for Linkage
to ART

i
N

Progress in addressing Linkage to ART

Surveillance

Above site Dashboard
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6. Drilling down the line list from the
dashboard

From JaifaCare Modules access KenyaEMR Home icon.
Select the Reports module

A user can access the Reports module

from Taifa care and Select the :
Common reports tab to locate the A =
. — ’ .=
Case surveillance Report. —
KenyaEMR Home Reports
The figures on the dashboard can
be drilled down to the specific line
list by accessing the Case
Surveillance Report and executing [ Common | Cohort Analysis | Enr Reports | v | T8
the report for the same period. e o

HTS Monthiy Report

The CS report can be accessed
under Common Reports as shown

Cowid-19 Report

ART Drugs

Revised MOH 7321

AICHH 30

Ravised KDoD MOH 731

Ko MOH T30

Drathim Heport

Differantiated care l.a‘llﬂll for Current in Care Patients
Wiral Suppression Report fof Curment on ART Patients
T _Curr Net Cain and Loss Analysis Linslists IM(IlI'!FIlIrI
Ta_Cunr Metl Gain amnd Loss Analysis Linellsis (Cuariesly)

Climical Adction Repoert (CAaR)

Case Surveillance Report J

Cross Border Indicator repori

1 EL{ELIEL EL EL EL EL EL EL FL EL EL EL EL FL

CI0ss BOrder Pallent SUmmany
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7. View the line list
Run the report for a specified period.

Once you run the Case surveillance
report, it will load the numbers for
each indicator as shown. To drill
down and generate a line list,
simply click on the number against
the indicator of interest.

TaifaCeare

INTERGRATED HEALTH INFORMATION MANAGEMENT SYSTEM

Request Report

Report
Case Surveillance Report

Date Range
Start Date: | 02-Apr-2025 End Date: 02-Jul-2025

b Request | @ Cancel

Case Surveillance Report

Description
Provides a line list of key indicators requiring action for improved health outcomes

Parameters

Start Date: 02-Apr-2025

End Date: 02-Jul-2025

i |

caseSurveillance: Case Surveillance Report

HIV+ and NOT Linked

Pregnant and postpartum women at high risk (ML-based) not linked to PrEP (Tested within past 7 days)
HEI (6-8 weeks) without DNA PCR results (Turning 6-8 weeks within past 7 days

HEI (24 months) without a final documented outcome (Turning 24 months within past 7 days)

Delayed viral load testing (Visited facility were eligible for vl but sample not taken) (Eligible within past 7 days)
Virally Unsuppressed without Enhanced Adherence Counselling (Mo EAC past 2 weeks)
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8. Drill -down on the line list
You can drill further into the
individual patients list as shown. To
drill into patient profile, simply click
on patient name.

A user can also download the line
list as a CSV or Excel file for further
analysis.
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View Cohort
Viewing 5 Patients (Eligible within past 7 days)
Name Age Age at reporting(Years) Sex Unique Patient Number HIV Enroliment Date ART Start Date Last VL(copies/ml) Last VL Date
A Cooper, Kevin Nancy ~24 year(s) 24 H 1717300124 12/06/2023 12/06/2023 0.0 19/09/2024
A Perry, William James ~35 year(s) 35 F 1381000820 30/06/2016 30/06/2016 0.0 13/06/2024
2 Rivera, John Evans 47 year(s) 47 M 1717300072 22/06/2020 22/06/2020 375.0 08/08/2024
2 Jenkins, Linda Brooks 7 year(s) 7 M 1717300130 13/06/2024 13/06/2024 115.0 27/08/2024
A& wayua, Wayua Wayua 27 year(s) 27 F 1234588990 13/03/2025 13/03/2025
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