
   

SOP: Accessing Real-time Facility Surveillance Dashboard in TaifaCare  
(Last update: Nov 2025) 

 

TASK: Navigate to the facility surveillance dashboards in TaifaCare EMR 

OBJECTIVE: Access Facility level  Surveillance Dashboard  

WHO: Facility System Admin, End Users, HRIO, Data focal persons 

REQUIREMENTS: Functional TaifaCare EMR, Knowledge of Taifa Care navigation 

 

Facility real-time surveillance dashboards in TaifaCare provide timely performance information about specific indicators that are being monitored for quick 

interventions at facility level. Users can access these dashboards through few steps that are illustrated in this user guide.  

SECTION 1:  

1. Log into Taifa Care Instance 
Steps:  

• Open the browser 

• Enter the correct TaifaCare(K) 
instance URL 

• Log in using correct username 
and password 

This will load the TaifaCare(K) home 
page 
 

 
              
 
 

  



   

 
2. Open the dashboard 
 
Steps:  

• Click on Taifa Care Module 
menu (see below) to load 
module panel 
 

This will load modules pane as 
shown   
 

• On the panel, click on the 
Facility Dashboard. This will 
open the facility surveillance 
dashboard  

       



   

3. Navigating the surveillance 
dashboard 

 
Facility Surveillance Dashboard 
comprise of different sections as 
shown. On the Dashboard you will 
interact with the following tiles:  
- HIV +VE NOT LINKED 
- HIGH RISK -VE NOT ON PrEP 
- DELAYED ENHANCED ADHERENCE 

COUNSELLING 
- MISSED OPPORTUNITY IN VIRAL 

LOAD TESTING 
- HEI (6-8 WEEKS) WITHOUT DNA-

PCR RESULTS 
- UNDOCUMENTED FINAL OUTCOME 
 
For each tile, there is a set of arrows to 
indicate whether the indicator has 
improved or  or worsen.         

4. Surveillance tracker for accessing 
various indicators 
 
Click on the Progress tracker tab to 
access  additional dashboards. 
 
Use the drop-down section to 
select the indicator to view the 
tracker  

  



   

 
 
The above Icons provide options 
for: 
1. Viewing from a graphical or a 

tabular format. 
2. Enlarging the screen to full 

view. 
3. Provides download of the data 

as CSV, PNG and JPG 
  

         
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 



   

 
5. Additional dashboards for Linkage 

to ART 
 

    

 
 
 
 
 
 
 
 



   

 
 

6. Drilling down the line list from the 
dashboard 
 

A user can access the Reports module 
from Taifa care and Select the 
Common reports tab to locate the 
Case surveillance Report. 
 

The figures on the dashboard can 
be drilled down to the specific line 
list by accessing the Case 
Surveillance Report and executing 
the report for the same period.  
The CS report can be accessed 
under Common Reports as shown 
 

 
        
 

                                                         
 
                                                                              



   

                                             

 
 

7. View the line list 
Run the report for a specified period. 
 

Once you run the Case surveillance 
report, it will load the numbers for 
each indicator as shown. To drill 
down and generate a line list, 
simply click on the number against 
the indicator of interest.   

 
     

  
 
 

     
 
 
 
 
 
 
 
 
 



   

 

********************************************************THE END************************************************************** 

8. Drill – down on the line list 
You can drill further into the 
individual patients list as shown. To 
drill into patient profile, simply click 
on patient name.  
 
A user can also download the line 
list as a CSV or Excel file for further 
analysis. 
 
 

 

 


