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SOP: How to Configure Lab Manifest in Taifa Care

[Last updated: Nov 2025]

TASK: Configure Taifa Care to receive viral load results, request viral load from the system, send the manifest and receive
VL results

OBJECTIVE: Allow successfull return of VL results to Taifa Care

WHO: Facility Admins, Clinicians, Data Staff

REQUIREMENTS: | Functional Taifa Care and Internet Connectivity

SUMMARY:
To ease data exchange with regards to Viral Load, EID and FLU results return to Taifa Care, a number of configuration steps are available
in Taifa Care. The goal is to reduce manual data entry thus less transcription errors and faster turnaround time, efficiency, and

effectiveness.
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Activity Screenshot

Configuring Taifa Care to receive Viral Load, EID AND FLU Results
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Launch your web browser and enter the correct URL (e.g., —
localhost:8080/openmrs/spa) to access the TaifaCare(K) login aoome
page. - _«‘ [ Remember my location for future logns
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Step 2: Enter Your Credentials

PR .

Input your username and password in the provided fields.

If the credentials are incorrect, the system will reject the login
attempt and prompt you to try again.

Click Login to proceed.

Step 3: Select Login Location

Once your credentials are successfully validated, the system will
direct you to the Login Location screen.

Choose the correct location from the list displayed.

If you are using your regular workstation, check the box labeled

“Remember my location for future login”.
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This ensures you won’t be prompted to select a location during

future logins.

Click the Grid Menu (highlighted below) to open the TaifaCare

module

On the module pane. Click on Legacy Admin. That will take you to
Administration page.
Then under Maintenance, navigate to Advanced Settings and click

to open the properties page
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Step 2:

Search (Ctrl+F) for the pre-defined properties. Specify property
values for either CHAI or LABWARE endpoints as shown below.
and configure the URLs and the following endpoints must be set

correctly.

NOTE: Please contact Palladium Service desk to obtain and set up

valid API tokens.

List of server endpoints to various reference labs in Kenya

# Lab chai_vl_server_result_url chai_vl_server_url Lab System

1 Kemri Nairobi https://kemrinairobi.nascop.org/api/function https://kemmnalrob\,nascopA CHAI
org/api/vl

2 Kemri Kisumu https://kemrikisumu.nascop.org/api/function https://kemmklsumu,nascop, CHAI
org/api/vl

. ) : ) https://kemrialupe.nascop.or

3 Kemri Alupe https://kemrialupe.nascop.org/api/function a/api/vl CHAI

4 CPGH https://cpgh.nascop.org/api/function Clttps://cpgh.nascop.org/apl/ CHAI

s Walter Reed https://wrpkericho.nascop.org/api/function https.://wrpkerlcho.nascop.or CHAI
g/api/vl

6 KNH https://knh.nascop.org/api/function https://knh.nascop.org/api/vl | CHAI

7 Ampath https://ampath.nascop.org/api/function Eit/t\zs://ampath.nascop.org/a CHAI

8 NHRL https://covid2.nphl.go.ke/api/emr -exchange https://covid2.nphl.go ke/api LABWARE
/emr-exchange

9 | eparp http://41.203.216.114:81/kenyaemr/M/vl_results | [TP//41:203.216114:81/ke | ey gy
nyaemr/vl/receive

10 KUTRRH https://kutffh.nascop.org/api/function https://kutrrh.nascop.org/api CHAI

I
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System

General

LABWARE

CHAI

Property Name
kemrorder.labsystem_identifier
kemrorder.ssl_verification_enabled

local.viral_load_result_end_point

kemrorder.retry_period_for_incomplete_vl_result

kemrorder.viral_load_result_tat_in_days
labware_eid_server_api_token
labware_eid_server_result_url
labware_eid_server_url
labware_vl_server_api_token
labware_vl_server_result_url

labware_vl_server_url

chai_eid_server_api_token
chai_eid_server_result_url
chai_eid_server_url
chai_vl_server_api_token
chai_vl_server_result_url

chai_vl_server_url

List of Endpoints to be set in Taifa Care

Description

The name of the lab system in use. MUST be set to either CHAI, EDARP, or LABWARE. Please note
these are case sensitive

Defines whether SSL verification is enabled. Should be set to false to disable SSL verification
Endpoint for processing viral load results from the lab (should be

Retry period after which updates for incomplete results can be checked. An empty value will default
to 2 days

The turnaround time for VL results in days. This is to avoid premature pulling for results. An empty
value will default to 4 days

API token to authenticate communication to the LABWARE EID lab system API. Contact palladium to
obtain

The URL for fetching the LABWARE EID result

The URL for pushing requests to the LABWARE EID server

API to authenticate communication to the LABWARE VL lab system API
The URL for fetching the LABWARE VL result

The URL for pushing requests to the LABWARE VL server

API token to authenticate communication to the CHAI EID lab system API. Contact Palladium to
obtain

The URL for fetching CHAI EID results

The URL for pushing requests to the CHAI EID server

API token to authenticate communication to the CHAI VL lab system API
The URL for fetching the CHAI VL result

The URL for pushing requests to the CHAI VL server

Default Value
CHAI, EDARP or LABWARE

true or false

http://KenyaEMR3.x_Server_IP:8080/openmrs/w

s/rest/vl/kemrorder/labresults

2 days

10 days

Request from Palladium

Refer to step 3 for specific lab URL
Refer to step 3 for specific lab URL
Refer to step 3 for specific lab URL
Refer to step 3 for specific lab URL

Refer to step 3 for specific lab URL

Request from Palladium

Refer to step 3 for specific lab URL
Refer to step 3 for specific lab URL
Refer to step 3 for specific lab URL
Refer to step 3 for specific lab URL

Refer to step 3 for specific lab URL
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NB: If kemrdorder.labsystem.identifier property is not specified, a similar error me
be displayed, and you will not be able to create and submit any manifest since eacl

Overview
T o S v o o O i S S R A identifier expects a distinct set of payloads.
) Legacy admin U1
P Bt IMPORTANT: Check to ensure the following schedulers are started and that the execution
are correctly set, and the last execution time corresponds to the set intervals and the last 1
3 schedule was executed.

NOTE: Scheduler interval should be ATLEAST 30minutes and after scheduler configuration
you restart tomcat9 for the changes made to be effected
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Pull Viral Load results.

THE END



