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SOP: Navigation of Above Site HIV Case Surveillance Dashboards  

(Last update: Nov 2025) 

 

TASK: Navigate to the facility surveillance dashboards in Taifa Care EMR 

OBJECTIVE: Access Facility Surveillance Dashboard  

WHO: Facility System Admin,  End Users, HRIO, Data focal persons 

REQUIREMENTS: Internet, NDW instance, Navigational knowledge of the NDW instance 

 

Introduction  

The National Data Warehouse (NDW) has undergone significant enhancements and a complete redesign to improve user experience and platform efficiency. The 

updated platform now features four primary reporting areas: 

• NDW Portal 

• Geospatial Intelligence Maps 

• Self-Service Analytics 

• HIV Case Surveillance Dashboards 

In addition, new dashboards and analytical outputs have been integrated to provide deeper insights and support more effective monitoring and decision-making. 

This user guide provides key steps in navigating the platform.  
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1.1. Setting up 

To access the National Data Warehouse (NDW) go to either dwh.nascop.org OR insights.nascop.org 

Option 1: Through dwh.nascop.org 

On the DWH portal, locate Case Surveillance tab and click to open.  

 

A user will need approved login NDW credentials to access the dashboards. 

You will be redirected to the NDW landing page, which has high level statistics around the facilities that transmit data upstream to the National Datawarehouse.   

 

 

 

https://dwh.nascop.org/#/
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Option 2: Through insights.nascop.org - (https://insights.nascop.org) 

 

On the home page, locate the HIV Case Surveillance Dashboard tile and click. This will take you to the login page. Loging with correct credentials to proceed. 

https://insights.nascop.org/
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Once successfully logged in, you will be directed to the Case Surveillance Real Time Dashboard page.  You will be presented with different tabs and filters to 

access different dashboards  for different levels i.e. National, County, Sub-county and Facility)  

 

Use the filters   to narrow the dashboard results to your county, sub-county or facility 
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HIV Case Surveillance Dashboard 

The HIV Case surveillance dashboard can be found at https://analytics.nascop.org/ 

The Realtime Gap Review focuses on a 24-hour assessment of the gaps that arise across the Kenyan landscape by time, place and person parameters.  

 

On hover over of the cards, users can view the indicator definitions by indicator provided on the cards for better guidance. 

https://analytics.nascop.org/
https://analytics.nascop.org/
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The user is also able to hover over the internal navigation links at the top of the page and understand what each section entails and where the links will redirect 

you.  
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Filters 

Whenever a change is made on the filters, users are advised to always click on the apply filters button, to allow the change to be executed. 
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Glossary  

The following are some of the screenshots illustrating the filters, drill down processes, trackers and cohort dashboards.  
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national data warehouse user guide 9 / 16  
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Hot Spot Maps 

This section of the platform allows flexible analysis of HIV indicators by time, place and person parameters allowing users to fully understand trends and patterns 

that might occur from geographical associations. 

 

A legend is provided with the threshold ranges and the colors that represent them as per the guidelines, to allow easy visual interpretation of the gaps and which 

regions need to be prioritized for intervention. 
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On Mouse Hover over, a user is able to see a description of what other dashboards on the top bar navigation entail before they click on the hyperlinks. 

A user can switch on and off either the cloropleth map, and or the bubble map, to allow easy interpretation of data and focus on a particular map/ metric when a 

usecase demands it. 
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When you hover over a given county, you can get information on the percentage of patients who contribute to the gap coming from that county, depending on the 

indicator that is selected. 
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The county filter allows multiselect options to allow easy comparison between counties. 
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When a user hovers over a given health facility, they can see the number of patients with a gap that needs attention, depending on the indicator selected. 
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CASE Surveillance Single-Point-Of-Truth (SPOT) 

Click on CS SPOT highilighted to view realtime reporting for your facilities. SPOT can also be filtered by Partner, County, Sub-county and facility.  

 

THE END 


