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SOP: Provider Validation and Account Creation in TaifaCare

[Last updated: August 2025]

Tasks: End-to-end documentation of Provider Validation and Account Creation Process in TaifaCare.

Objective: Successfully Log into TaifaCare, create users and validate them with the necessary regulatory bodies via the
Health Information Exchange (HIE)

Who: Facility System Admin

Required Materials: Username, password, computer with TaifaCare ver. 19.2.0 and above installed.

Introduction:
TaifaCare has been enhanced to validate clinical EMR end users based on their validity in with their regulatory bodies. The approved regulatory bodies

include the Clinical Officers Council, the Nursing Council, The Kenya Medical Practitioners, Dentist and Pharmacy Board. This guide provides step by

step guide for creating user login credentials for the different cadre of staffs and validating their practicing licenses for eligibility to practice.
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lllustration

Login to TaifaCare.

Enter the correct application

server URL system for that I p( ) 3 .
instance and click on the load Ta I fa C o e Ta I 'l:a Ca_'i]"e

button or Enter key from the
keyboard. On successful
loading, you should be

e &
navigated to the system login

With a system admin privileges
Step 1 |account, authenticate entry by
providing username and
password on the fields and click
“Login” Upon successful login,
you will be navigated to Powered by A distribution of

KenyaEMR Home Page. E} KenyaEMR (") OpenMRS

Powered by A disinbution of

(O] KenyaEMR €3 OpenMRS




Step 2
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Successful login will direct you to the
TaifaCare Home Page where the
landing page is displayed based on
the user role.

From the homepage go to the
thumbnails on the top right of the
page and expand it to reveal the
menu items under it. Off importance
to us is the Administration Menu
Item
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Step 3 - Onlanding to the
Administration Page. Click on
“Manage Users” and look for
the Add user Button on the
Right of your screen. :

- Click on it to open the Add user L Fkcrati User Management Kayole I ub- Distict Hosgitl - 03 Today, 13
Page
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Step 4
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Fill the Demographic and Login
Information as is required.

Checking the “Optionally require user to
change their password button on next
login”. Compels the user to change their
password on First login which helps
Users secure their login credentials with
Passwords only known to them.

Add User

€ Demographic Info

"t Login Info
"} Provider Account

1.} Roles Info

Health worker registry verification

National [0

Demographic info

-~
) Male
)} Famals
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Add User

) Demographic Info

Login Info
_—
(; Login Info Usermame
Musuty
<% Provider Acoount
4 Rules Info

E Optionally require this user to
change their password on next login




Step 5

Using either the National ID, Registration
Number or Passport Number,
authenticate the validity of the Health
Care workers practicing license as below:
This will allow you to pull the details
from Health Worker registry and use
the values.
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Create an Account

Thea haatth worker records could not be found in Health Worker registry, do you want fo continue to create an
account
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Step 6
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Provide a Username and Password for
the Provider.

Delegate roles to the user based on their
role in the facility adhering to their
responsibility and the amount of data
that should be available at their disposal

Addd User

Demaographic Info

Lagin Infa

{ Prowidar Accownt

¢ Roles Info
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Provider detalls

- Create a Provider sccownt for this user

P
C Palladium

MAKE IT POSSIBLE

Al User

=) Damograghic Info
Loge Inda

Provider Account

[ Roles Info

Foles Info

n Roles
AP Proyieges

Edint Settings Role
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adrinistration

Brivilege Level: Full
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o3 CashisrAccountant

Adhenencs Countslor

o3
Doctors CliniciansSpecialists

o3 Huris
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Par Educatoe

AP Privileges (View snd Edit]
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o System Administrator
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System Developes
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o¥: Triage Nurse
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Confirm that the privileges assigned to
the user are adequate to enable them to
perform their roles and that they are
only seeing just enough data as they
need to.

Click on “Save &Close” to actualize the
account creation.

Two confirmation messages
acknowledging creation of user and
Provider will be populated like it has
been captured in the screenshot.

Share the login credentials with the
users.

Add User
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AIR

Authenticated

Intaka

Lab Manifest Administration

Rederral Adrinistrateon

Investigation Roles

ML pull risk scores from NDWH

03: Radsologist

Pharmacist Roles

Community Pharmacy

Inventory Roles

Inventory Administrator
Inventory Dispensing

Inwentory Provider Access

o3: Stock Controller/Manager

Save & close

Anonymous

Data Clerk

Lab Manifast

03: Receptionist/Registration

Registration

03: Laboratory Technician

03: Pharmacist

Inventory Clerk
Inventory Manages
Inventory Reporting

Stock Management Base Role
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Confirmation message that Account has

been Created
| 0 User saved successfully X
| @ Provider saved successfully X

THE END




