
    

SOP: TaifaCare Client Registration Process 
[Last updated on: Nov 2025]  

  

Tasks:                                    End to end navigation of client registration module in TaifaCare(K) 

Objective:                             To help users successfully pull patient information from the HIE layer and Register Patients successfully  

Who:                                      EMR users  

Required Materials:           Username, password, computer installed with the latest version of TaifaCare version 19.2.0 and above  

Action   Screen shots   

Login to KenyaEMR  

Enter the application server URL System 

“localhost:8080/openmrs” on the browser if 

the terminal is the server or the correct URL 

that includes the server IP if you are accessing 

the TaifaCare from a terminal or if it is a cloud 

instance. Click on the load button or Enter key 

from the keyboard to load the TaifaCare login 

page.  

On successful loading, authenticate entry by 

providing username and password on the 

fields, then click “Sign In” button  

     

 

 



    

TaifaCare(K) Facility Home Page 

Upon successful login, you shall be navigated to 

the facility’s home Page as shown.  

Navigate to the Registration Tab and click 

  

  

 

Patient Search from HEI  

By default, all patient searches are conducted 

through the Health Information Exchange (HIE) 

registry. 

Searches within the HIE can be performed using 

any of the following identifiers: Patient ID 

number, Birth Certificate number, Passport 

number. 

 

NB: The default identifier is the National ID 

number 

Enter the ID number and click Search for 

Patient to initiate the search.  

This operation requires internet access.  

 

 



    

Patient Lookup and Registration via HIE 

• If the patient's details exist in the Health Information Exchange (HIE) registry, the system will retrieve their biodata, demographic details, and contact information. 

The user can then map this information to the facility database. 

• If the patient's details do not exist in the HIE registry, the system will display a notification indicating that no records were found. In such cases, the user may 

proceed to register the patient as a new patient in the facility database, using the emergency registration process if immediate care is required. Otherwise the 

patient should be advised to register for SHA and return for care.  

 

OTP Verification 

The system user will be required to input the 

patient phone number. 

The system will give an alert for the user to 

request the patient to share the OTP sent to 

their phone number. 

The user will enter this OTP and Continue to 

patient chart. 

NB: 

1. If the OTP is delayed, the user can request 
another OTP through the system by clicking 
Request OTP button. 

2. Clicking Continue to Chart, allows the 

system to pull patients records from the HIE 

registry, Map to the EMR and redirect a 

user to the patient homepage. 

 

 



    

 

OTP Verification Procedure 

1. Confirm Contact Number 

Before sending the OTP, verify with the 

patient that the phone number on 

record is still active. 

o If the number is outdated or 

incorrect, update it with the 

correct one. 

2. Send and Capture OTP 

Once the OTP is sent, ask the patient to 

read it to you from their phone. 

o Enter the OTP into the 

verification window as 

provided. 

3. Complete Verification 

Click Verify to proceed with the 

registration process. 

 

 



    

Post-OTP Verification Process 

Once OTP verification is successful, the system 

retrieves patient details from the Health 

Information Exchange (HIE), including all 

registered dependants. 

At this stage, you may: 

• Proceed to check in the patient and 

continue with service delivery. 

• Register dependants individually, as 

needed. 

Important: 

Dependants aged 18 and above who have 

their phone numbers registered in SHA must 

provide consent by verifying their OTP before 

they can be registered. 

 

 

 

 

 

 

 

 

 

 

 



    

 

 

SECTION 2: EMERGENCY PATIENT REGISTRATION PROCESS 

Emergency Registration Criteria 

Emergency registration is initiated under the 

following circumstances: 

• The patient requires immediate 

medical attention, but their 

identification details are unavailable. 

• The patient is not enrolled in the SHA 

system yet requires urgent clinical care. 

Note: In all other cases, patients must be 

searched and verified through the Health 

Information Exchange (HIE) during the initial 

registration process. 

Emergency patient registration process 

Steps  

From the homepage Click “Add Patient” icon 

show or Click on Emergency Registration shown 

by the arrows.   

This will load the patient registration form. 

 

   

  

 



    

From the registration form fill all the sections as 

applicable, Basic Info, Contact Details, 

Demographic, Relationship, and lastly next of kin 

details. 

Registration form Sections: 

1. Basic Information 

Fill all the fields for Full name, Sex, DOB and 

Identifiers that is available and data all applicable 

data from the client/patient. 

NB: any field that is not defined with as an 

optional is a mandatory field, expected to be filled 

before the form can save. 

 

2. Contact Details 

Next fill the contact details. By typing the ward in 

the search address field, the sub county and 

county fields will automatically populate. 

Key in telephone number and continue 

NB: any field that is not defined with as an 

optional is a mandatory field, expected to be filled 

before the form can save. 

 

 

 



    

 

3. Demographic details.  

This section contains mandatory fields such as 

client’s marital status, occupation, and education 

Marital status contains various options such as 

married polygamous, married monogamous, 

divorced, cohabiting, and single. 

Under occupation, there is employee, trader, 

farmer, trader, trader, student, driver, and 

others. 

Relationships. Click “Add Relationship” to link 

clients with their relatives.   

 

 

 

 

 

 

   

  

    

 

 



    

4. Death Information 

This section should only be filled for patients who 

have been confirmed as deceased and have been 

discontinued in the patient profile. 

• 1.Check the Is Dead Check box 

• Fill the correct DOD “Date of Death” and 

recorded time of death. 

• Select the cause of death from the 

provided options available in the drop-

down feature. 

 

NB: Don’t use this section during registration 

 

 



    

 

 

 

5. Relationship  

links a client to their known relations such 

as family, relatives, physicians, friends, case 

managers, treatment supporters etc. This 

allows clinicians to follow up on family 

members of the clients easily.  

 

NB:  A user can add as many relations as 

possible to this feature that a client has. 



    

6. Next of kin details 

 This section contains the name, relationship, 

phone number and postal address of their closest 

living blood relative, including and not limited to 

spouses and adopted family members.  

NB: This last step is optional.  

 

 



    

 

 

   

                                                                          

   

THE END  

When a user has finished filling in the 

details of the client in the registration 

form, click “Register Patient” 

This action triggers the system to: 

1. Validate the form and 

crosscheck for any missing 

mandatory information and 

wrongly filled data. 

If any error/s is/are detected, the system 

will give a warning on the affected fields 

for rectification. 

 

The action also Activates the 

save the patient details 

procedure.  


