DIGITAL HEALTH AGENCY

75 KehMS

SOP: How to Navigate the Laboratory Module in TaifaCare

[ Last updated: November 2025]

Tasks: End-to-end documentation of the process for creating laboratory order services for clients in TaifaCare.

Objective: Successfully Log into TaifaCare, Create lab order services, and document the details in TaifaCare

Who: All facility staff responsible for conducting clinical services

Required Materials: Username, password, server with TaifaCare ver 19.3.0 and above installed, patient name, ID, and/or age
Introduction:

TaifaCare has been enhanced to support comprehensive documentation of Creating laboratory order details. This guide provides step by step guide

for documenting laboratory order information in TaifaCare
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lllustration

Step 1 |Login to TaifaCare.

Enter the application server URL N
SyStem, eg. Welcome Admin
“[ServeripAddress:8080/openmrs]”
for that instance and click on the

load button or Enter key from the Ta | fa Ca_‘)’e seectiogn | | |

. location from the
keyboard. On successful loading, o

. @) KenyaEMR e
you should be navigated to the I —

m i and Password to ) Mon Pharm
system login page. arc e -

Authenticate entry by providing
username and password on the

fields and click “Sign In”. Upon

successful login, you will be R xloak '7
navigated to TaifaCare Landing
Page.

Clickto login - ﬁ *”I ]

Successful login will direct you to the
TaifaCare Landing Page where the
landing page is displayed based on the
user role.
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Step 2

Locating the Laboratory Order Form

- From the landing page, select
the client of interest from the
service queue under the
Consultation Tab.

- Ifaclientis not available on
the Queue go to the active
line list or proceed to search
for the client from the search
window.

TaifaCeazre

NTERGRATED HEALTH INFORMATION MANAGEMENT SVS'

Ta i fa C alre ©  Marindi Sub County Hospital

Dashboard Home
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Triage
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Procedures

Radiology and Imaging
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V24
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45 KeHMIS

status

Awaiting

Completed

Queve

Accounting
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OPD-001 Mot urgent
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Step 3
order.

Searching for a patient to create a lab

List of clients scheduled for the
day will be listed on the screen as
shown.

If the patient of interest is not
listed, search for the patient.

Click on the “Search button E “
at the top right to open the
iearch window. ‘
Type the name or Patient ID into
the designated field. As you
input the identifier, a list of
potential matches will be
displayed.
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Step 4 [Check in the patient.
- To start the process of creating || B HolyGhost Father e esons 1 | R
a Lab Order, you need to . i
Check-in the client by clicking ot ot o«
the ‘Check in” button as shown.

Patient Summary 5 Vitale & Anthropometric v | CarePanel (& | Immunizations © Refationships © | Appointments [ | Atachments %

Conditions
—

There are no conditions to display for this patient

Allergies
—

There are no allergy intolerances to display for this patient
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Start a visit = =

The B

| New Ongoing In the past l 2
& Upcoming appointments =

Mo upcoming appointments found

Visit location

Marindi Sub County Hospital = ~

Department
o Specify the Department Patient
O trpasien: is being checked in for service
() Mortuary
O Casualty/Emeargency
474 hems 1~ oflpage

Mode of payment

R _Indicate the mode of payment to

B — be utilised by the patient

Patient Category

@ Teisge Place the patient in the Queue
@ e where they will start there
encounter from

Select a triage room

Triage RM 2 - Triage ~

e
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Step 5 [There are two ways to access the Lab
order form. These are;

.
® Marindi Sub Cor
TaifaCere
Insuance schame SHA - Clinical consultation Not rgent PHC Doz SHIF ECCIF Inactive * CIVIL SERVANT SCHEME Not Eigble Addtest order X

Holy Ghost Father o Mae Active visit Move - PHCInsclive - SHIF Lnactive - . Act
1 Once the client has been g € ikl

checked |n’ go to the \mals&»\mhropomenics Todey, 09:4

‘Laboratory’ menu item on . o o ,o = o

the left navigation panel to 5 B o 5

locate the ‘Record Orders’ (as il [SR—

highlighted). Click the ‘Record || s wus

Orders’ icon to open the Lab KALINEPHOSPRATAS

orders catalogue on the right i

of your screen as illustrated. APHAFETOPROTEN
Opens up the order

calalogue Nttt ol

Antiestreptolysin O test

Anti-streptolysin O titer
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2. Go to the ‘Order Basket’ on the
right panel. Click to Expose the suite of
Orders under this menu. ‘Lab Orders’ is
the second Menu Item under this list.
Click on the ‘Add’ button besides it to
open the Lab orders Catalogue and the
search feature.

TaifaC

xe
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Actions

Show more

Record vitals

Step 1

>

Order basket

Addingto: Qutpatient

| s

Current active visit Marindi Sub County Hospital

Drug orders (0)

Add test order

< Back to order basket

= Step 2

| & Lab orders (0)

Add +

G

Imaging Orders (0)

Procedures orders (0)

Medical supply orders (0)

Add +

Add

Absolute reticulocyte count

Add to basket & Order form =

Acetaminophen level test

Add to basket W Order form —

ALKALINE PHOSPHATASE

Add to basket & Order form =

ALPHA FETO PROTEIN

Add to basket & Order form =

Antenatal Care Profile

Add to basket & Order form —
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Step 6

Step 7

Adding a lab order
- Once Lab Order form opens
clicking the add buttons
dropdown of the lab tests
should populate. The user can
either search or scroll down the
listed orders to choose the
specific Lab test they are
ordering.

- After choosing the test click on
the Order form button to fill the
fields provided

Saving Lab Order
- After adding the desired lab test,
document the test priority and

Add test order

& Back to order basket

x

B

Q blood count

x|

1 result for "blood count

COMPLETE BLOOD COUNT

1

Add to basket &

Clear results

Order form =

Add test order

< Back to order basket

Payment methods

Mobile Money

Cash

Insurance

Test type

COMPLETE BLOOD COUNT

Priority

Stat ~

Additional instructions

25 KeHMS

Prices

KES 550.00

KES 500.00

KES 1,000.00

0/500

I_1
.

B
Z

any additional instructions to
the lab team then click on the
‘save order’ button.

Discard

Click on ‘Save Order’ to

complete the lab order

and close the lab order
form

Save order
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Step 8

Step 9

Successful Lab order

- After successfully placing a lab
order the system notifies the
user that the order was placed
successfully

- The order successfully
transitions to the Laboratory
module.

TaifaCare

NTERGRATED HEALTH INFORMATION MANAGEMENT SYSTEM

Pl
0N
2

Home / Patient / Patient Summary dashboard /

Jane Test Doe Active Visit
JTD Female - 27 yrs - 01 — Jan — 1997

OpenMRS ID MGK6&6WG Patient Clinic Number

Vitals & Anthropometrics Today, 09:20 Vitals history

BP Heart rate R. rate

Due for HepB Test, Due for Syphilis Test Pregnant
Conditions
S
I @ Placed orders x

NationalID 12111

Due for CACX Screening

: KeHMIS
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Step 10

Step 11

Processing the Order by Lab Team.

To view and process the lab order by the
Lab team. Go to “Laboratory” on the Left-
hand side panel Menu items. Click on it to
Reveal the ‘Tests Ordered’ Tab alongside
the ‘In progress’, ‘Pending review tests’,
‘Completed’ and ‘Declined tests’ Tabs.

Viewing Tests Ordered.
To view tests ordered, click on the Test
Ordered Tab.

Click on the expand arrow besides the
patient’s name to expand the page and
display more information about the test.

Pick the Lab request to initiate the test
process by clicking on Pick Lab request Tab
in Green colour.

If due to one reason or another the Test
cannot be performed Click on the Reject
Lab Request to remove it from active
request list.

TaifaCare | @ v comy o

Laboratory

25 KeHMIS
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If the test requires that the patient pay,

Click on Bill to raise a bill. Send the patient e
K Laboratory
to the payment point to make payment
before the Test can be picked. Once paid, Tests ordered workdist Results
pick the lab request and proceed. ' o o
On picking Lab Request, confirm the action 1 .Click on Test ordered to view Tests ordered bv clinician
Date range: e1/31/2025 B 81/31/2825 B (=}
Step 12 ~  Patient Age Gender Total orders
| o CommmmmmmmnereT I y — 2.Click on the expand arrow to open up the test information
Order number: ORD-18647 Order Date: Today, 09:32
Status: Order not picked
Orderer Name: Admin - mark bennett miller
Adding Lab Results: Pick the Lab Request or Reject it from the 2 available option e —— I
From the In progress Tab, expand the panel

by clicking on the expand arrow besides the
Patient name.
Click on Add Results to update the test

results. Pick lab request g

Continuing will update the request status to "In Progress" and advance it to the next stage. Are you
sure you want to proceed?

Discard Pick up lab request
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Step 13

Step 14

Document the result:

1.Select the desired result or type in the
provided text box as may be necessary.
2. Click on the Save and Close button to
\validate and save the test results

Viewing Lab results (Clinician)

Once the lab test is completed and the
results posted at the lab, the clinician can
now view the result from the Result viewer
menu as shown.

Steps:

- Search for the patient from the
search bar

- Click on the patient to open the
clinical profile page.

- Onthe menu (on the left) locate
the Results section and click.

- You can view the lab results as

shown.

TaifaCare

NTERGRATED HEALTH INFORMATION MANAGEMENT SYSTEM

Clinic

Laboratory

Tests ordered

Orders

0

Tests ordered In progress

~ Patient

Worklist Results

In progress Completed

1 0
Completed Declined tests 1 CliCk on In Progress Tab

Date range: 91/31/2025 B @1/31/2e25 B

Age Gender Total orders

~ COSMAS MURUNDO KOTE

2 Expand the In progress panel from the arrow

Order number: ORD-18647

Status: | IN_PROGRESS

Test ordered:

Order Date: Today, 09:32

Urgency: Stat

Hemoglobin Instructions:  No instructions are provided.

Orderer Name: Admin - mark bennett miller

3 Click on Add lab results ———

Add lab results Reject lab request
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.
Enter test results Enter test results >
Cannabis Urine Test Cannabis Urine Test
Choose an option ~ ‘ POSITIVE ~

Choose an option

POSITIVE
NEGATIVE

Step 1. Indicate the lab result

Step 2. Click on “save and Close”

Save and close

Sawve and close

Patien! summary ﬁ Stevo Simple Boy o Male  actie visi

Vitals & Anthropometrics 12 y1s, L mth - 01-Jan-2013 - OpenMRS I0: MKLF3R - National ID: 98764523 - KP unigue Number: 0170720368CHB000802STSIBO000L
Medications

Care panel Vitals & Anthropometrics 2025, 10041 These vitals are oubof dale  Vitals history

Orders L Heart rate R rate

1% 173cm

$tep 1. Click on results Tab
vl T 2.The results panel }vill open as below

Allesgies
Conditions [Tests Results (4) 8 View | India
In Patient

JLaboratory Order Expandall = COMPLETE BLOOD COUNT
Immunizations

Attachments »
Appointments « [ COMPLETE BLOOD COUNT Testname Value Reference range
Referrals - RED BLC T 6ful 4-6.110% ul
Relationships . HEMATOCRIT — -
SHR Portal
- CELL
Clinical views @ ©
Gas Panel
Clinical Encounter - 1
_—
Specialized Clinics v .
Testname Value Reference range
7

Temperature (C]

DEGC
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Alternatively, you can view the lab result
from the Laboratory sub-menu as shown.
Follow steps 11 above and locate
Laboratory from the menu and click on the
Completed Tab and Drill down to view
results

TaifaCare

/55 KeHMIS

o e
Tests ordered In progress Completed Declined tests
Date range: 02/18/2825 B 02/18/2025 B Q

~ Patient Age Gender Total orders Action
A Stevo Simple Boy 11 M 1 Transition &%

Order number: ORD-141691 Order Date: Today, 15:07

Status: | COMPLETED

Urgency: Stat
Test ordered: Cannabis urine test Instructions: Mo instructions are provided.

View test results

Orderer Name: Admin - admin super user

THE END




