
 

 

 

  

 

 

 

 

SOP: How to Navigate the Laboratory Module in TaifaCare 
[ Last updated: November 2025] 

 

Tasks:   End-to-end documentation of the process for creating laboratory order services for clients in TaifaCare. 

Objective: Successfully Log into TaifaCare, Create lab order services, and document the details in TaifaCare 

Who: All facility staff responsible for conducting clinical services 

Required Materials: Username, password, server with TaifaCare ver 19.3.0 and above installed, patient name, ID, and/or age 

 

Introduction: 

TaifaCare has been enhanced to support comprehensive documentation of Creating laboratory order details. This guide provides step by step guide 

for documenting laboratory order information in TaifaCare



 

 

 

Step 

 
Action 

 
Illustration 

Step 1 Login to TaifaCare. 

Enter the application server URL 

system, eg. 

“[ServerIpAddress:8080/openmrs]”  

for that instance and click on the 

load button or Enter key from the 

keyboard. On successful loading, 

you should be navigated to the 

system login page. 

Authenticate entry by providing 
username and password on the 
fields and click “Sign In”. Upon 
successful login, you will be 
navigated to TaifaCare Landing 
Page. 
 
 

Successful login will direct you to the 

TaifaCare Landing Page where the 

landing page is displayed based on the 

user role. 

 
 

 
 



 

 

 

 
Step 2 

 
Locating the Laboratory Order Form 

- From the landing page, select 

the client of interest from the 

service queue under the 

Consultation Tab. 

- If a client is not available on 

the Queue go to the active 

line list or proceed to search 

for the client from the search 

window. 

 

 

 
 

 



 

 

 

Step 3 Searching for a patient to create a lab 
order. 
 

- List of clients scheduled for the 

day will be listed on the screen as 

shown. 

- If the patient of interest is not 

listed, search for the patient. 

Click on the “Search button  “ 

at the top right to open the 

search window. 

 
- Type the name or Patient ID into 

the designated field. As you 

input the identifier, a list of 

potential matches will be 

displayed. 

 

 

 
 
 
 

 
 

 



 

 

 
 

Step 4 

 
Check in the patient. 

- To start the process of creating 

a Lab Order, you    need to 

Check-in the client by clicking 

the ‘Check in’ button as shown.      

 

 



 

 

 



 

 

 

Step 5 There are two ways to access the Lab 
order form. These are; 

1 Once the client has been 

checked in, go to the 

‘Laboratory’ menu item on 

the left navigation panel to 

locate the ‘Record Orders’ (as 

highlighted). Click the ‘Record 

Orders’ icon to open the Lab 

orders catalogue on the right 

of your screen as illustrated. 

 

 

 

 

 

 

 

 
 
 
 



 

 

     2. Go to the ‘Order Basket’ on the 
right panel. Click to Expose the suite of 
Orders under this menu. ‘Lab Orders’ is 
the second Menu Item under this list. 
Click on the ‘Add’ button besides it to 
open the Lab orders Catalogue and the 
search feature. 

 



 

 

Step 6 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 7 

Adding a lab order 
- Once Lab Order form opens 

clicking the add buttons 
dropdown of the lab tests 
 should populate. The user can 
either search or scroll down the 
listed orders to choose the 
specific Lab test they are 
ordering.  

- After choosing the test click on 
the Order form button to fill the 
fields provided 

 
 
 
 
 
 
Saving Lab Order 

- After adding the desired lab test, 
document the test priority and 
any additional instructions to 
the lab team then click on the 
‘save order’ button. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Step 8 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 9 

 

 

 

Successful Lab order  

- After successfully placing a lab 

order the system notifies the 

user that the order was placed 

successfully 

- The order successfully 

transitions to the Laboratory 

module. 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

Step 10 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Step 11 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Processing the Order by Lab Team. 
To view and process the lab order by the 
Lab team. Go to “Laboratory” on the Left-
hand side panel Menu items. Click on it to 
Reveal the ‘Tests Ordered’ Tab alongside 
the ‘In progress’, ‘Pending review tests’, 
‘Completed’ and ‘Declined tests’ Tabs. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Viewing Tests Ordered. 
To view tests ordered, click on the Test 
Ordered Tab.  
 
Click on the expand arrow besides the 
patient’s name to expand the page and 
display more information about the test. 
 
Pick the Lab request to initiate the test 
process by clicking on Pick Lab request Tab 
in Green colour. 
If due to one reason or another the Test 
cannot be performed Click on the Reject 
Lab Request to remove it from active 
request list. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

 

 

 

 

 

 

 

 

Step 12 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
If the test requires that the patient pay, 
Click on Bill to raise a bill. Send the patient 
to the payment point to make payment 
before the Test can be picked.  Once paid, 
pick the lab request and proceed.  
 
On picking Lab Request, confirm the action 
 
 
 
 
 
 
 
 
Adding Lab Results: 
From the In progress Tab, expand the panel 
by clicking on the expand arrow besides the 
Patient name.  
Click on Add Results to update the test 
results. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Step 13 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Step 14 

 
 
 
 
 
 
 
Document the result: 
 1.Select the desired result or type in the 
provided text box as may be necessary. 
2. Click on the Save and Close button to 
validate and save the test results 
 
 
 
 
 
Viewing Lab results (Clinician) 
 
Once the lab test is completed and the 
results posted at the lab, the clinician can 
now view the result from the Result viewer 
menu as shown. 
 
Steps: 

- Search for the patient from the 
search bar 

- Click on the patient to open the 
clinical profile page. 

- On the menu (on the left) locate 
the Results section and click. 

- You can view the lab results as 
shown.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

 
 
 

THE END 

 Alternatively, you can view the lab result 
from the Laboratory sub-menu as shown.  
Follow steps 11 above and locate 
Laboratory from the menu and click on the 
Completed Tab and Drill down to view 
results  

 
 
 
 


