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SOP: How to navigate through service queues in TaifaCare

Tasks: To navigation of Facility Service Queues on TaifaCare
Objective: To manage and place patient in different service queues during clinical encounter
Who: EMR user/HRIO/Data clerk

Required Materials:

Username, password, computer installed with TaifaCare

Version:

TaifaCare ver 19.3.0 and above

Last Updated:

November 2025

Introduction

This module supports the management of patients during an active visit. It provides a line list of patients currently receiving services in the facility’s various

service points, the type of services they are waiting for, and the waiting time. In addition, it provides color-coded priority flags for each patient. This helps to

identify patients who might require urgent attention.

Besides showing the number of appointments scheduled for the day, you can also filter and view the line list by Services being waited for i.e. Triage,

Clinical, Lab etc.

The EMR allows users to add more service queues representative of the patient flow in any given facility. There is provision to clear the Queue as

well as to add more patients to the queue as captioned in the section below.
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Step Screen shots

Log into TaifaCare

The user is required to gain access to TaifaCare system

by supplying correctusername and password. 7 N
- Enter Username R
- Enter Password
- Click “Sign In”

TaifaCaxre p—

location from the =
list >
#) KenyaEMR Mol Pracmicy

Enter username
and Password to Mo Phar
login in ‘ ‘

—

Click to login g

K OBHA ) Operitnt




»HA

DIGITAL HEALTH AGENCY

TaifaCer

TERGRATED H

V& KeHMIS

\%\‘
y / N

TaifaCare landing page

After a successful login, from the TaifaCare landing
page navigate to left panel menu items.

The service queues will appear for each of the
following service provision points upon clicking them.

Triage

Consultation

MCH

Admissions
Procedures

Radiology and Imaging
Laboratory

Pharmacy

Accounting

For illustration purposes, the adjacent screenshot
depicts the MCH service Queue with two service
provision points namely Triage and Consultation
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Service Queues Overview

1. Clinic Metrics

Awaiting Consultation:

A total of all patients who have been
checked and are awaiting service at this
service point disaggregated by their
Priority

Investigation Status:

The number of patients who have been
referred to the labs and imaging
departments for clinical investigation
disaggregated by those who are awaiting
and those who have completed

Total Visits.

Total Patient visits for that day as at that
time of the day

MCH Consultation

This gives a dashboard view of the patients in the|| w
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iv. How to Add Queue Rooms and Queue
Locations
. Q & 8 ® x
e Navigate to KenyaEMR Modules Menu as | &
depicted above. o
e Navigate to Service Queues Admin 0
& @ (il ) G 5] ]
System Info KenyaEMR Home Facility Dashboard Clear Cache Form Builder Manage Stocks Billing Admin Dispensing App
1] B! K5 A 2 2 5] B
Supplies Dispensing  Lab Manifest App Bed Management Administration Cross Border ADR Assessment Reports Legacy Admin
U i B i
I Bervice Queues Admin Referrals Appointments Case Management

e Under the Queue Menu, navigate to the
‘Add’ button on the right of the screen. Click
on it to open the ‘Add New Queue Service’
window.

Queues

Name

Deseription

Sevice

Location
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Specify the Queue Name.
Select a service type from the dropdown list.

Select the Queue location from the dropdown
list.

Click ‘Save’ to actualize this operation. A
confirmation message will appear confirming
successful creation of the Service Queue.

How to Add a provider Queue room
e Provide Queue Room name

e Provide Queue Location

e Provide Queue room service

e Click on ‘Save’ to effect the desired changes

NB: A confirmation message will populate in green on the
lower left pane of your screen and disappear in about 30
seconds

Add New Queue Service *

Queue name

OPD Clinical Consultation Room 5

Select a service type

Clinical consultation

Select a lecation

Outpatient Department hd

Cancel

(ueue Rooms

Name Deseription Quent
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Add new queue service room X

oOm name

Nutrition Counsellor

Queue Location

Outpatient Department

Queue room se

Nutrition service

Cancel
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2. Add Patient to the Queue
There are 2 ways of adding a patient to the queue.

i.) Atcheckin, a user can add a client to a queue
directly.

ii.) From the Patient Summary Page, Patient with Active
Visit and already in another queue, locate the ‘Move’
button from within the Patient Summary identifier
details. Click on ‘Move’ to open the ‘Move’ window.

iii.) Specify the location where the patient is being
moved to and prioritise them if necessary.

iv.) Click ‘Move’ Button at the bottom of the dialogue
window to complete this operation

v.) A success message in Green will appear on the
bottom left of your Screen confirming the move.

Patient Category
@ Triage
O walk-in

Salect a triage room

Triage 1 - Outpatient Department ~

e

Holy Ghost Father o Male ActiveVisi - CCC Triage Net Urgent
55 yrs - 1970 - OpenMRS ID: MGUGLS

HGF

Vitals & Anthropometrics Todey, 09:40  Vitals history

BF Heart rate
120 [ 84 mmHg 67 rate/min

Fm:macm.e - SHIF Inactive + ECCIF Inactive - CIVIL SERVANT SCHEME Mot Eugibls

Move Holy Ghost Father

Clinical cansuliation - MCH

O Emagensy  (8) MetUrgest () Urgent
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THE END




