
  

 

SOP: TaifaCare Stock Management Setup Operations 
[Last update: Nov 2025] 

TASK: To guide users on how to setup stock operations in TaifaCare 

OBJECTIVE: Effectively use Stock management module in TaifaCare 

WHO: System Admin/EMR Champion 

REQUIRED MATERIALS: Functional TaifaCare Version 19.2.3 and above 

SUMMARY: 

The stock management module in TaifaCare system helps in tracking movement of pharmaceutical and non-pharmaceutical stock items from 

external sources (e.g. KEMSA, Donations, Kenya Medical Supplies Authority etc.) into the facility’s main store and across other department 

within the facility. This document emphasizes the need for proper setup and configuration to maximize the module’s utility and provides 

simplified steps for configuring the module, as detailed below. 

                                                                               

The following are key tasks supported in the Module: 

1. Locations Configuration 

2. Stock User Management 

3. Stock Items configuration 

4. Stock Sources Configuration 

 

 

 

 

 

 



  

PART 1: Locations Configuration 

• The stock commodity module treats each location that will be involved in stock operations as stock holding area which are 

classified as follows; 

Classification Remarks 

Main Store This refers to the main storage area per facility. 
Please note that there can only be one of such nature for smooth operations of the module 

Main Pharmacy This refers to the main pharmacy 
Please note that there can only be one of such nature for smooth operations of the module 

Dispensary This refers to any other area involved in dispensing drugs other than the main 
pharmacy 

 

No Task Description  Screenshot 

1. Log into Taifa Care 
Instance 

Steps:  

• Open the browser 

• Enter the correct Taifa 
Care instance URL 

• Log in using correct 
username and 
password 

This will load the Taifa Care 
home page 
 

 

              
 
 



  

2 Key Tasks 

i. Creating Stock Management 

Locations 

• Click on stock locations to load the 

locations page. 

• Click on Create location add new 

receiving or dispensing locations. 

 

 

 

 

 

 

 

 

 

 

 

 



  

PART 2: Stock Management User Configurations 

No Task Description  Screenshot 

 Adding Users and Assigning User 

Inventory Roles 

• Navigate to ‘KenyaEMR Modules’ 

then select ‘KenyaEMR Home’ as 

shown on the right screenshot. 

• Select ‘Administration’ module as 

shown then click on ‘Manage users’ 

• You can add a new user or search 

for an existing user you want to 

access and use Stock Management 

module. Click on the user and on the 

user account page, click ‘Edit user’ 

button to open the Edit user 

dialogue box. 

• Add the user these two Admin roles; 

API Privileges and API Privileges 

(View and Edit)  as shown 

• These roles can therefore be 

attached to any desired user to 

enable them access stock operation 

functionality. 

• Assign Inventory Roles to a user by 

mapping the specific roles for 

specific users. 

• Finally, click ‘Save & Close’ when 

done to Save the changes 

 

 

 

 

 



  

PART 3: Stock Item Configuration 

No Task Description  Screenshot 

1 Key Tasks  

i. Bulk upload of Stock Items 

● From the Stock management 

Home Page, click on Items. Click 

on the ‘Import’ Link to open 

‘Import Stock Items’ dialog box 

● Select updated csv file (note the 

file comes with the release 

package) with the list of items 

then click ‘Upload Stock Items as 

shown. 

 

ii. Upload individual Stock Items 

● From the Stock management 

Home Page, click on Items. Click 

on the ‘Add New’ Link to open 

‘Add Stock item’ dialog box 

● Fill in the correct details of the 

item then click ‘Save’. The item 

should be available in the search 

list 

 

 

 

 

 



  

PART 4: Stock Sources Configuration 

No Task Description  Screenshot 

1 ● Click on stock sources to access 
the source list page. 

● Click on Add New Source to add a 
new source. 

● For existing stock sources, click on 
the pencil button if want to edit. 

● Click on the remove button if you 

want to remove a source. 

Please note for any stock operations 

procedures refer to the Stock Module 

Management SOP 

 

 

 

- THE END   -  


