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SOP: Validating & Reconciling Patient CR Details in TaifaCare

(Last update: August 2025)

TASK: Reconcile patient demographic information from Client Registry (CR)
OBIJECTIVE: Maintain consistent patient information in TaifaCare

WHO: Facility user, EMR champion, HRIO

REQUIREMENTS: Access to Internet, TaifaCare instance

BACKGROUND

With the introduction of Health Information Exchange (HIE) framework, TaifaCare has adopted a standardised approach to patient registration process.
Previously, Unique Patient Number (UPI ) was used to validate patient information across different facilities. This has changed to the use of Social Health
Authority (SHA) number obtained through HIE. One of the issues that may arise using this method is duplication of patient files in the system. This document
outlines how to register a patient through the HEI and mitigate the duplication issue. This ensures better management of patient records in the system. The

document addresses the following three scenarios:
Scenario 1: New patient registration process through HIE
Scenario 2: Return patient without inconsistencies (No duplicate)

Scenario 3: Return patient with inconsistent identification records (Duplicates)
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TaifaCare

- Login to TaifaCARE with valid Username

credentials

- Locate the Search icon and click.

o

Type the search criteria
Step 2: Q. Search for a patient by name or identifier number Search

4 recent search results

- On the search section, type the
COSMAS MURUNDO KOTE

Male - 34 yrs - OpenMRSID MGVPUE Social Health Authority Identification Number SHA6111990473445-5

national ID number of the
patient.
- Click Search button. This will

open a dialogue to allow you .
HB

Lawi Omosh Test

Male - 11 wks, 4 days - OpenMRSID MGVPAL

Howard Brooks Gregory
specify the ID Type

Female - 62 yrs -+ OpenMRSID MGVPW9

Cox Lewis Lisa
Male - 26 yrs - OpenMRSID MGVPX6
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2. Refine Search

- On this screen, you need to
specify the Identifier type (For
now specify National ID) under
the drop down.

NB: You can further refine your search
under Refine Search section.

- Click Apply to search.
NOTE: This action requires internet

access since the search happens in HIE
CR

L 32923183 X

Refine search

F
apply

0 search results

Sorry, no patient charts were found

Try searching using the patient’s unique ID number or search the HIE Reglstry

Select an identilier type w

National D

Passport Numbiér

Birth Certificate Numbar
Allen 1D Numbaer
Refugee [D Number
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3. Search Result

- If the client is found in CR, the
details will be retrieved with
some components hashed out
for confidentiality as shown.

- You can expand the details to
view covered dependants.

- Toretrieve the information to
your facility, you need patient
authorization through OTP
verification. Click OTP
verification and then Request
OTP in the next screen.

- This will send the OTP to
patient’s registered phone
number.

Q 32923183 Y@l search

Refine search 1 search result

Sex

Any Male Female

Other Unknown

Ja***‘k* Gi***** HIE

Female- 27 yrs - 14 — Nov — 1997

32923183, SHA9795515286992-5, HH9795515286992-5

Day of Birth Month of Birth Year of Birth
Show less ~ OTP Verification &)
YYYY

DD MM

A Name Phone Number Identifier Relationship
Mi** MiF*sess (ygrarss p*es +254110525723 National ID33555567 Child (adopted)
Items per page: 5 v 1-1 of 1 items 1 v of1 page ] >
Postcode
Apply
Reset fields
OTP Verification
Phone Number
+254110525722
Request OTP yel
-
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To validate the OTP, let the patient
read back the 5-digit numbers and

enter it in the field provided. Click OTP Verification *
Continue to chart to complete the Phane Number
process. z5a?z|:|
The figure below sh | —
e figure below shows a sample
. . |I 336234 |
OTP message received in the
patient’s registered phone | RequestOTP O |

Cancel Continue to Chart

11:52 SIM1

Dear your OTP

for accessing your Shared Health
Records (SHR) is[33623 JPlease enter
this code to proceed. The code is valid
for 5 minutes.
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4. Automated client registration
By clicking on Continue to Chart
button, the system will
automatically create the patient

file in the system

Once registered, the patient profile
will be opened and ready for the
patient services required for the

day.

TaifaCare

[ Patient summary

Vitals & Anthropometrics

Care panel

Clinical Consultation

@ visits

In Patient

%, Immunizations
Attachments

Appointments

Billing

Referrals

Relationships

Case management

Clinical views @

Specialized Clinics

Jacinta Wangare Gichuhi @ Female
JWG
27 yrs - 14-Nov-1997 - OpenMRS ID: MGVT4U - National ID: 3292%

Social Health Authority Identification Number: SHA9795515268992-5

Vitals & Anthropometrics no data has been recorded for th

Conditions

There are no conditions to display for this patient

Immunizations

There are no immunizations to display for this patient

8 - Social Health Insurance Number: CR979551520§992-5 -

Active Medications

There are no active medications to display for this patient

Record act ations

Allergies

There are no allergy intolerances to display for this patient

Record allergy intolerances
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SCENARIO 2: Existing Patient in local database (No Duplicates)

This scenario assumes that the new patient was registered using the Scenario 1 above and that the patient records never existed in the local database

before hence no duplicate was created. This section summarizes how to search for patient in the local instance and proceed with service delivery.

®
TaifaCare
- Login to KenyaEMR with valid o
credentials Username
- Locate the Search icon and click.
Steps

Enter the search criteria (Patient
name or Patient National ID)

If the patient is found, it will be
displayed under the search area.
To proceed, click on the patient’s

name to open the patient profile.

From the profile, proceed with
service provision normally.

| Q_ fred dnyango

1 search result

Fred Onyango Juma
FOJ Male - 54 yrs - OpenMRSID MAA4Y3
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SCENARIO 3: Existing Patient in local database (with Duplicates)

This scenario describes the process of reconciling two sets of patient files (one set in the local database, and the other one from the Client Registry). The
scenario describes a situation where the patient registration already existed in the local system before, and that the information pulled from CR is

inconsistent with the existing record. This section summarizes how to reconcile the two set of duplicate records.

Reconciling the patent registration

information. Ta 'I' f a C a"r

Username

Steps 1:
- Login to KenyaEMR with valid

credentials

- Locate the Search icon and click.
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Step 2:
Follow the Step 1- Step 3 under
Scenario 2 above .
Where difference in the
registration information for the
same ID is detected, the system will
display the two sets of information
for reconciliation.

The user has the following options:

Patient Information Sync

Local Patient

Jared Ogolla Oyua " Male
35yrs + 01-Jun-1990 -
OpenMRS ID: M4\

National ID: 2352

JOO

Proceed to patient chart

HIE Patient

BENARD OTIENO OTIENO
o Male

41 yrs - 02-Feb-1984 -

: 2352

: SHA67072728: -8 -

: HH67072728: 3-8

Sync and Continue to

Chart

i. Cancel: This will close the dialogue box, and no changes will be made on any record.

ii. Proceed to patient chart: This will open the patient chart with the locally existing information

—in the example given, the system will open Jared Ogolla’s profile.

iii. Sync and Continue to Chart: The system will replace existing records with the new records

pulled from HIE, Save and open the patient profile with the fresh details.

THE END




