
 

   

 

SOP: TaifaCare Community Referral User guide 
[Last updated: November 2025] 

 

Tasks:                                     End to end navigation of client registration module in TaifaCare 

Objective:                              

 

To help users transfer patients from one level of healthcare to another and to pull patients referred to one healthcare 

or health facility. Operates on a tiered structure with different levels of care, from community-based care to tertiary 

hospitals 

Who:                                       EMR users 

Required Materials:            Username, password, computer installed with the latest version of TaifaCare, Token Configuration to allow exchange of 

information via HIE 

 

Action Illustration  



 

   

 

Login to TaifaCare  

Launch your web browser 

and enter the correct URL 

(e.g., 

localhost:8080/openmrs/spa

) to access the TaifaCare(K) 

login page. 

Step 2: Enter Your 

Credentials 

Input your username and 

password in the provided 

fields. 

If the credentials are 

incorrect, the system will 

reject the login attempt and 

prompt you to try again. 

Click Login to proceed. 

 

 
 

 

Step 3: Select Login Location 

Once your credentials are successfully validated, the system will direct you to the Login Location screen. 

Choose the correct location from the list displayed. 

If you are using your regular workstation, check the box labeled “Remember my location for future login”. 

 



 

   

 

TaifaCare Facility Home Page 

Upon successful login, you shall 

be navigated to the facility’s 

home Page. 

  

 

 



 

   

 

Accessing community referral 

Steps 1 

Click the Grid Menu 

(highlighted below) to open 

the TaifaCare module 

 

 

 

 



 

   

 

After clicking Referrals, click 

 pull referrals to get the list of 

patients transferred to the 

facility. 

 

 
1.From Community 

Are the entry point into the 

health system for many people 

especially from rural areas after 

given healthcare services such 

as preventive care, health 

education, maternal and child 

health services and treatment 

for common illnesses. 

 

 



 

   

 

2.From Facility 

These are patients transferred 

from a lower-level facility to a 

higher-level facility. 

 

 
 

3. Completed 

At this level the doctor or nurse 

assesses the patient’s condition 

and determines if the patient 

will receive medical care from 

that facility or needs to be 

transferred to a higher-level 

healthcare for more specialized 

care 

 
 

 

  

 THE END 


