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SOP: Defaulter Tracing in TaifaCare

(Last updated: Aug 2025)

Objective: To support defaulter tracing documentation in TaifaCare
Tasks: To complete defaulter tracing encounter

Who: Adherence counselor /HRIO/Data clerk

Requirements: \Working TaifaCare Instance: Version 19.2.0 and above

Instruction lllustration

Enter the application

server URL System &« Back
“localhost:8080/openmrs”

on the browser and Ta i fa C EL.‘Te

click on the load button

or Enter key from the Ta i fa C a-lr.e

keyboard to load login Username

page. yp——
On successful loading, || — | W || e J

authenticate entry by
Pacsuord on the el _ _
Log in -

password on the fields,
then click “Login”

button
Powered by A distribution of
Powered by A distribution of
(®) KenyaEMR ") OpenMRS a -
¥/ Kenya et (®) KenyaEMR €_) OpenMRS
After successfully TaifaCazre
logging in, the Home o ome
page will load showing R Patientsarvices
active visits. e S
5 Claims Management 11b O 32

\ Mortuary Active Visits

& silling module

v Visit Time 1D Number Name Gender Age Visit Type
v 3-Aug-2025,04:26PM MGG ADIAMBO ADIAMBO ADIAMB w A Outpatient
~ 4-Aug-2025 MFR3 OMANGA OMANGA OMANGA F 26 Outpatient
~ a-Aug- Ma6veG Zary Zary Zary F 4 Outpatient
v D4-Aug-2025,03:10PM  MAGUXW Uriah Uriah Urial F a5 Outpatient
v 04-Aug-2025,02:07PM  M4sUVA Joaness Joaness Joaness M 8 Outpatient
v 04-Aug-2025,12:51PM  M4GUE7 Outpatient
~ d-Aug M4a6 N MONICA MARION MONICA 1 Outpat: t
~  04-Aug M46 Outpatient
~ 2-A 202 11:37 AM AGRX E FLORANCE F 19 Outpat: t
v 02-Aug-2025,10:56AM  M46TKR Dutea Dutea Dutea 9 Outpatient
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Click on the search icon

to search for the client TaifaCazre | o s
by name or ID.

@ Home

Clinic

£ Patient services

IEIE= N e T

Next search for the | @ Home L & ,
& Clinic ROMONWILA ROMONWILA ROMONWILA >  Click on the patient
Client USing the ID 7 Patient services e Female - 29 yrs - | OpenMRSID MN93 card
Linkage services v OTIEGO OTIEGO OTIEGO
number. :
Active Visits 25yrs - OpenMRSID MPaF or Today
Y Diagnostics v
Patient oolondi oolondi oolondi
S Claims Management v =
110 e-35yr OpenMRSID  MVLG
e 1 \!
Rt BRANIS BRANIS BRANIS
= Wards s, 2 mths OpenMRS ID  MUNN
& Mortuary Acllve Visits
Okumu were Okumu were Okumu were
& Billing module v Female - 29 yr OpenMRSID  M6CWA
v VisitTime ID Number Name Gender Age Visit Type
v 04 M 40 Outpatient

Click the HIV care & ol Hospital
treatment icon and B Vs ‘ Lo — acions ¢ | 2
h el s =] O  Allergies M kahiku kahiku kahiku o Male  Active Visit s =
then clic SEIIEE 3yrs, 2 mths - Jun 2022 - OpenMRS ID: MKAFA6 - Unique Patient Number: 1190200068 Showmore ~ | [
tracing” to load the o
n Patien

defaulter tracing fo rm. ;: Vitals & Anthropometrics No data has been recordad for this patient Record vitals = V4

Immunizations

Y= Conditions

% Attachments Click view defaulter form
Appointments Defaulter tracing | HIV Testing Services | HIV Patient Summary :
2 Billing ;

Step 2)° Cl|ck on the E  Referrals Defaulter tracing e ¥ Add +

—
. B8 C t
Add + Llnk, the SyStem ase managemen Date Missed Appointment Screening Date Tracing Type Tracing No. Contacted Final Outcome
- ©  Special Clinics
WI” Ioad the DefaUIter 12-Aug-2025 13-Aug-2025 Physical fracing 7 Not done

A2 Relationships

traCIng form. 2 Clinical Encounter Edit

@  Contact Listing |

Click to view defaulter portal

SHR Portal

. HIV Care & Treatment

Visit details, provider,
and location will be
prefilled automatically

yole 11 Sub-District Hospital

Fill in Defaulters information in the ecounter form

Defaulter Tracing

Defaulter Tracing
—

Y
I Defaulter Tracing isit Details ~ 7

Date:
13/08/2025 8
Provider:
After SaVing the fOrm admin - NIZIIGIMANA NIZITGIMANA NIZITGIMANA x v
successfully, pop up
alerts Wi” ShOW as Kayole IT Sub-District Hospital x v
|“Ustrated fracing Details N
8
Type of tracing ®
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A detailed defaulter
summary is provided
indicating tracing type,
Tracing No, number of
times contacted and
final outcome.

KKK

kahiku kahiku kahiku " Male  Active Visit
3 yrs, 2 mths - Jun 2022 - OpenMRS ID: MKAFAG6 - Unique Patient Number: 1190200068

Vitals & Anthropometrics No data has been recorded for this patient

Defaulter tracing

HIV Testing Services

HIV Patient Summary

Actid

Show m{

Record vitalg

Defaulter tracing information

Defaulter tracing Add 4
— 6‘

Date Missed Appointment Screening Date Tracing Type Tracing No. Contacted Final Outcome
12-Aug-2025 13-Aug-2025 Physical tracing 7 Not done

THE END.



