
 
 
 

TaifaCare Patient Check-In and Check-Out Guide  
(Last Update Aug 2025) 

SECTION 1: How to Check in a Patient 

STEP ACTION 

1. Login to TaifaCare 
 

On successful TaifaCare system access, you should be navigated to the login page. 
 

Authenticate entry by proving a valid username and password on the fields, then click the “Log in” 
button. 

 
              

            

2.  TaifaCare Landing Page 

− Upon successful login, you shall be navigated to the Landing Page system. 
− Select the appropriate location and click Confirm 

 
. 

 



 
 

3 Taifacare Homepage 
 
 
 
 
 
   
 
 
 
 
 
From 

TaifaCare homepage, a user can access the Active visits lists, displaying all patients scheduled for a visit in a 
particular day. Alternatively go to service queues and go to a dedicated service queue if configured and pick a 
patient from there. 
 

4.  Accessing Patient Profile 
You can access a patient’s profile by searching for the patient and clicking on the patient card as illustrated. 

 
 
  
 
 
 
 
                                                                                                                                                            
 
 
 
 
 
 

 
From the left side bar navigation, select “Care Panel” to access the Program Summary Tab. 
Program Summary allows a user to access all Services a patient has been enrolled in as applicable according to Age, 
Sex, and Eligibility status. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

5.  Check-in functionality 
− To start the process of accessing a form, you    need to Check-in the client by clicking on ‘Actions’, from the list 

click on ‘Check-in’ as shown in the figure.  

 

 
 
 
 
 

Sections of the Check-in Form 
Section 1: Type of visit 

− Select the relevant visit type depending on nature of client visit. 

i.) New – This option is selected by default on clicking ‘Check-in’. It will pick the exact time you’ll click on the ‘Start 

visit’ button to start the visit. 

ii.) Ongoing – Select this option if the client was already receiving services in the facility 

iii.) In the Past – Select this option if you would want to do Retrospective Data Entry (RDE) by specifying the Visit 

start and end dates  

 



 
 

 Section 2: Visit Details 
 
 
 
 
 
 
 
 
 
 

 

 Section 2:  
Billing Information: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

             
 

 
 

 



 
 

  
Section 3, 4, 5 

• Queue Location 
• Service Type 
• Priority 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
        
 
     
 
 
After Completing all applicable sections, a user will click on the “Check in” button. 
The system will give an alert showing the patient has been checked in and the visit has been started 
successfully. 
 
 
 

 
 
 
 
 
 

 
 
 
 
 



 
 

 
SECTION 2: How to Check Out a Patient 

 

STEP ACTION  

1 Accessing the Check Out functionality 
 
From the patient home page, a user can be able to check out a patient using the below: 
 

1. Under Actions, click on ‘Check out’ option 
 
 

 
 
 
 
 
 
 
 
                     
When a user clicks the check-out option, the system gives an alert, asking the user if they are sure they want to 
end a particular visit session.  

 
      
 
 
 
 
 
 
 
 

Please Note: 
Clicking on the “End Visit” Button will end the visit session, and a user will not be able to add encounters to the 
visit session. 
 
 
 

 

2 When a user clicks on the “End Visit” Button, the system will display an alert showing the visit has been ended 
successfully. 
 
 
 
 

 

 

 
The end 

 

 


