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SOP: Patient Discontinuation by Death Event

(Revised Nov 2025)

Tasks: | End to end TaifaCare Discontinuation for a Death workflow

Objective: To acquire knowledge on Discontinuation procedure from a Death event

Who: | EMR user

Required Materials:| Applies to TaifaCare ver19.2.3 and above

STEP ACTION Screenshot

1. Login to TaifaCare
On successful TaifaCare system " )

access, you should be navigated
to the login page.

TaifaCare = I
Authenticate entry by providing ® KenyatwR = o S
. Enter username
a valid username and password Sl l -l ot
in the fields, then click the L
“Sign in” button.

Click to login -
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4., Searching for a Patient

Before discontinuation, a user must
search for the specific client to be
discontinued.

You can access a patient’s profile by
searching for the patient and clicking

. . . Test test ‘
on the patient card as illustrated. Click| | *= e 2 Al

VOOSE T Locet Patient

‘Continue to Chart’ when prompted
by the Patient Information Sync to
load the Patient Chart ‘
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DIGITAL HEALTH AGENCY

To Discontinue a Client Already
Enrolled in a Program (s) in
TaifaCare, first discontinue the
patient from the program(s) patient
is enrolled in.

From the left side bar navigation,
select “Patient Summary” then
“Care Panel” to access the Program
Summary Tab.

Program Summary allows a user to
access all Services a patient has been
enrolled in as applicable according to
Age, Gender, and Eligibility status.
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5. Discontinuing a Patient from a
program

Step 1:

Select the program to discontinue
patient from

Step 2:

Access the Enrollment form.

Step 3:

Select Action at the end of the
enrollment details entry, under
Reason for discontinuation.

Step 4:

Select Discontinuation to Load the
discontinuation form.
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6. Discontinuation form
OnFe a urs1er selects the.I;jlslcogtlnEe Addingto: Qutpatient Change
o.ptlon,. t e. SyStem wi oa the Current active visit - Marindi Sub County Hospital
discontinuation form from the
selected service program. chitd Welfare Child Welfare Services
Services
Discontinuation Discontinuation
|
Example Selected service is Child
Welfare Services. Visit Details <3
. . . . Save and close
Selecting Discontinue option loads * Discontinued Date:
the Child Welfare Services
discontinuation form. Discard 03/11/2025 B
. . * Provider:
Add the discontinued date and select reveEr
discontinuation reason as applicable extremeadmin - Marie Parker Torr... x
per service program.
* Location:
Marindi Sub County Hospital How
Child Services Discontinuation ~

* Exit Criteria

AT
PrEP Client Discontinuation -
7. Discontinuing a Patient from a
Adding to: i
Death event neter Outpatient - Change
Current active visit - Kayole IT Sub-District Hospital
. . PrEP . . ;
Example, A patient enrolled in PrEP  § piscontinuation PrEP Discontinuation
. . . —
Program Discontinuation by a death
Visit Details A~

event. cave and clo

step 1: ave and close * Date:

Select Discontinue Reason for Cecard 12/88/2025 B4

. . . . iscar:
discontinuation as Died. o
Provider:
Step 3:
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Select the date the patient Aamn

d|ed * Location:

Step 4: Kayole IT Sub-District Hospital H o

Date of last PrEP dose.

Discontinue PrEP Care

Save and close the form, the system
will give an alert that the form has

* Discontinue reasons

NB: Each Program Discontinuation
has additional information captured
depending on the program

been saved successfully, and the I -
patient has been discontinued from Date of Last Prep dose:
that service successfully. -
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.~ PartB:General Discontinuation Of Patients In TaifaCare = |

Search for the patient to be
. . . T Test test o Male
discontinued as explained above. SR oeD Tiogs GHEEED vors
* PHC Inactive * SHIF Inactive * ECCIF Inactive - CIVIL SERVANT SCHEME Not Eligible
Check out
On the Patient chart’ click Actions 21 wks, 4 days - 05-Jun-2025 - OpenMRS ID: MGUYK] - National [D: 32890605 4
. Delete active visit
then select Mark patient i
Vitals & Anthropomelrics o data has bean recorded for this patient
deceased v
_ Mark patient deceased el sresEE
< etric M Care Panel [5 TImim| a :| Attachments %
SeIeCt the date Of death from the o Marking the patient as deceased will end any E a o :
date picker and then search for B N e ——" 7
the cause of death by typing on - Date of death
the Search ba r. Panel summary [ Program enrdl 03/11/2025 A ‘
Type Fere o search ke e soorate cause of death
Care pamel |(.:|u!:¢' of death |
Enrollment History
Enrolled on
06-0ct-2025
@ Fungal infection
O Infection due to severe acute respiratory
syndrome coronavirus 2 (SARS-CoV-2)
Click Save and close when done rseze FaBEnd EeE
T Test test " Male Actions A=)
) PHC Inactive - SHIF Inactive - ECCIF Inactive - CIVIL SERVANT SCHEME Not Eligible a
X X 21 wks, 4 days + 05-Jun-2025 - OpenMRS ID: MGU9KJ - National ID: 32890605 Show more v
The patient will be flagged as Y
Deceased as ShOWn after Savlng Vitals & Anthropometrics No data has been recorded for this patient Record vitals —>

THE END



