
 
 

SOP: Patient Discontinuation by Death Event  
 (Revised Aug 2025) 

 

Tasks: End to end TaifaCare Discontinuation for a Death workflow 
Objective: To acquire knowledge on Discontinuation procedure from a Death event 

Who: EMR user 
Required Materials: Applies to TaifaCare ver19.2.0 and above 

STEP ACTION Screenshot 

 
1. 

 
Login to TaifaCare 
On successful TaifaCare system 
access, you should be navigated 
to the login page. 

 

Authenticate entry by providing 
a valid username, click 
Continue and password in the 
fields, then click the “Log in” 
button.             

            

 

 

 

 

 

4.  Searching for a Patient 
 Before discontinuation, a user must 
search for the specific client to be 
discontinued. 
You can access a patient’s profile by 
searching for the patient and clicking 
on the patient card as illustrated. 

 

Part A: Discontinuation By Death For A Client Enrolled In A Program In TaifaCare 

4. To Discontinue a Client Already 
Enrolled in a Program (s) in 
TaifaCare, first discontinue the 
patient from the program(s) patient 
is enrolled in.  
 
From the left side bar navigation, 
select “Care Panel” to access the 
Program Summary Tab. 
 
Program Summary allows a user to 
access all Services a patient has been 
enrolled in as applicable according to 
Age, Gender, and Eligibility status. 

 



 
 

5.  Discontinuing a Patient from a 
program 

 Step 1: 
Select the program to discontinue 
patient from 
Step 2:  
Access the Enrollment form. 
Step 3:  
Select Action at the end of the 
enrollment details entry, under 
Reason for discontinuation. 
Step 4: 
Select Discontinuation to Load the 
discontinuation form. 
 

 

 
6.  

  
Discontinuation form 
 Once a user selects the discontinue 
option, the system will load the 
discontinuation form from the 
selected service program.  
 
  
Example Selected service is HIV 
program.  
Selecting Discontinue option loads the 
HIV discontinuation form. 
 
Add the discontinued date and select 
discontinuation reason as applicable 
per service program. 

 
 
 



 
 

 
7. 

 
Discontinuing a Patient from a 
Death event 
 
Example, A patient enrolled in PrEP  
Program Discontinuation by a death 
event. 

Step 1: 
Select Discontinue Reason for 
discontinuation as Died. 
Step 3: 
Select the date the patient 
died. 
Step 4: 
Date of last PrEP dose. 
 

Save and close the form, the system 
will give an alert that the form has 
been saved successfully, and the 
patient has been discontinued from 
that service successfully. 
 
NB: Each Program Discontinuation 
has additional information captured 
depending on the program 

          
 
      

 
 

Part B: General Discontinuation Of Patients In TaifaCare 

 
 
 
 

Search for the patient to be 
discontinued as explained above. 
 
On the Patient chart, click Actions 
then select Mark patient 
deceased 
 
Select the date of death from the 
date picker and then search for 
the cause of death by typing on 
the search bar. 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 

 
Click Save and close when done 
 
 
 
 
 
 
 

The patient will be flagged as 
Deceased as shown after saving 
 
 
 

 
 
 
 
 
 
 

 

 
 

 
 THE END 


