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Last Update August 2025 

Objective To support enhanced adherence screening encounter documentation in TaifaCare. 

Tasks To navigate and update screening for enhanced adherence of clients. 

Who Adherence counselor, clinician, health provider, and TaifaCare Users. 

Version 19.2.0 and above 

 

 

Instructions Illustrations 

 
 
Login  
On successfully accessing the Taifa 
Care the user is directed to the 
login page, authenticate entry by 
providing username and password 
on the fields, then click “Login” 
button. 

 



 

 
 
 
 
Upon successful logging in, you’ll 
be landed onto Taifa Care’s home 
page. Click on the search icon to 
search for the patient. 
 
 
 
 
 
 

 
 
Type the name or the id number of 
the patient and click the name to 
select  
 
 
 
 
 
 
 
 
 
 
 

 



 

Alternatively, you can click the 
patient’s name from the active 
visits to access patient summary 
dashboard. 

 



 

Patient summary dashboard. 
 
The patient dashboard contains a 
left navigation bar, horizontal bar, 
midget menu, and right navigation 
bar section. 
 

 

 
From the clinical forms, select the 
Enhanced Adherence Screening 
form. 

 



 

 
Opoun opening the form, Click on 
Visit details, confirm and proceed 
to the Barriers to adherence” 
section. 
 
This section includes, cognitive, 
behavioral, emotional, and socio-
economic barriers to adherence 
update new measurements. This 
loads the Triage form 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 
Click on the referrals and Networks 
section. 
This section contains the referral 
networks for the client and his/her 
next follow up date. 
 Click the save button to commit 
the documented form. 
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The End. 


