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SOP: TaifaCare Enhanced Adherence Screening

Objective To support enhanced adherence screening encounter documentation in TaifaCare.
Tasks To navigate and update screening for enhanced adherence of clients.
Who Adherence counselor, clinician, health provider, and TaifaCare Users.

Version 19.2.0 and above

Instructions

Login

On successfully accessing the Taifa
Care the user is directed to the
login page, authenticate entry by
providing username and password
on the fields, then click “Login”
button.
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Upon successful logging in, you’ll
be landed onto Taifa Care’s home
page. Click on the search icon to
search for the patient.

TaifaCaszre

Home

Patient services
Linkage services
Diagnostics

Claims Management
Referrals
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5 Location-9559

Clinic

Active Visits Total Visits Today Scheduled For Today

110 o 32

Active Visits

~ Visit Time 1D Number Name Gender Age Visit Type
~ 04-Aug-2025, 04:26 PM MGGAa ADIAMBO ADIAMBO ADIAMBO ™M a0 Outpatient
~ D4a-Aug-2025, 04:15 PM MFR3 OMANGA OMANGA OMANGA F 26 Qutpatient
©  04:Aug-2025.03:10FM  M4SUXW Unah Uriah Uriah . At
~ 04-Aug-2025, 02:07 PM MasuUvA Joaness Joaness Joaness M 8 Outpatient
~ 04-Aug-2025, 12:39 PM MA6UAF MARION MONICA MARTON MONICA MARION MONICA M 1 Outpatie
~ 04-Aug-2025, 10:54 AM MA46TRE Ingutia Ingutia Ingutia M 73 Outpatient
~ 02-Aug-2025, 11:37 AM MGRX FLORANCE FLORANCE FLORANCE F 19 Outpatient
~ 02-Aug-2025, 10:56 AM MA6TKR Dutea Dutea Dutea M L] Outpatient
Items per page: 10 ~ 1-10 of 110 items 1 ~ of11 pages .

Type the name or the id number of Ober Kamoth Sub gy Type to search = I

the patient and click the name to
select
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Home

Patient services
Linkage services
Diagnostics

Claims Management

Referrals
Wards
Mortuary

Billing module

County Hospital

Clinic ROMONWILA ROMONWILA ROMONWILA ' »  Click on the patient
Female - 29 yrs - OpenMRSID MN93 card
OTIEGO OTIEGO OTIEGO
Active Visits Female - 25yrs - OpenMRSID MP4F or Today
Patients oolondi oolondi oolondi
110 Male - 35yrs - OpenMRSID MVLG
BRANIS BRANIS BRANIS

BBB

Male - 11 yrs, 2 mths -  OpenMRSID MUNN

Active Visits
— Okumu were Okumu were Okumu were
Q Female - 29 yrs - OpenMRSID M6CWA .
v Visit Time ID Number Name Gender Age Visit Type
v 04-Aug-2025, 04:26 PM MGG4 ADIAMBO ADIAMBO ADIAMBO M 40 Outpatient
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Alternatively, you can click the
patient’s name from the active
visits to access patient summary
dashboard.

Home

Patient services
Linkage services
Diagnostics

Claims Management

Referrals
Wards
Mortuary

Billing module

Clinic

Active Visits Total Visits Today

111 0

Active Visits
—

Scheduled For Today

v VisitTime ID Number Name

v 11-Aug-20 MN93 ROMONWILA ROMONWILA ROMONW
v

v

v M46V9G

v M4bUXW

v M46UV4

v MA46UE7

v M46UAF MARION MONICA MARION MONICA MARION MONICA
v MA6TRE

v MGRX NCE FLORANCE
Items perpage: 10 v R ems

Click the individual name

18

Gender

Age Visit Type
29 0

40 Out

26 ent
27 Outpatient

v of12 pages >
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Patient summary dashboard.

The patient dashboard contains a
left navigation bar, horizontal bar,
midget menu, and right navigation
bar section.

5] Patient summary
W Vitals & Biometrics
I Medications

£ ] Care panel

Y  Orders

= Results

B Visits

@  Allergies

= Conditions

g In Patient

%y Immunizations
Y3  Attachments

Appointments

Billing
= Referrals
A8 Case management

Patient Clinic Number: dcm 683
Vitals & Anthropometrics No data has

been recorded for this patient

Pending VL result Eligible for COVID-19 Vaccination

Care Panel

Record vitals

—

Panel summary B3
Care panel
—

Current Status

0.0 copies/ml(12-Aug-2024)

Last WHO stage

WHO STAGE 1 (12-Feb-2025)

Client is enrolled to care

Machine Learning |~

I HIV

Program enrollment 05

15t CD4 count
417.0 (10-Mar-2016) None

CD4 percentage

Regimen Date started regime
TDF/3TC/DTG  Edit 08-Nov-2018

~

From the clinical forms, select the
Enhanced Adherence Screening
form.

Kayole II Sub-Di

TaifaCazre

B  Patient summary
A Vitals & Anthropometrics
7] Medications

[&] Care panel

E  Orders

e Results

@ visits

@  Allergies

= Conditions

5 In Patient

%,  Immunizations
L5 Attachments
Appointments

Billing

& Referrals

Case management

14 mths - Jun 2024 -
Clinical forms X
OpenMRS ID: MLANXM -
cwe CWC-12905-2025- Adding to: Qutpatient i
Number: 77777 Show more. ~ 17-Jul-2025 - 17-1ul-2025 - g Kayole II Sub-District Hospital
Vitals & Anthropometrics Nocatanas oo Q  enhanced x

been recorded for this patient

Conditions
—

Iclick to view the forrr*-o-'r

Form Name (A-Z) Last completed

Enhanced Adherence Screening Never

There are no Conditions to display for this patient

Record Conditions

Active Medications
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Opoun openlng the form' Cllck on Enhanced Adherence Screening ” s E
Visit details, confirm and proceed Morisky adherence -
to the Barriers to adherence” S—

section. Visit Details Morisky Medication Adherence Scale (MMAS - 4) ~

q 1. Do you ever forget to take your medicine?
. A A . I Morisky adherence
This section includes, cognitive,
behavioral, emotional, and socio-
Referrals and

economic barriers to adherence
Networks

. O Yes
Barriers to adherence O No

2. Are you careless at times about taking your medicine?

update new measurements. This O Yes N i
() -
loads the Triage form ) No - ecord Morisky repo

3. Sometimes if you feel worse when you take the medicine, do you stop
taking it?

Save and close

O Yes
Discard O No

4. When you feel better do you sometimes stop taking your medicine?

O Yes
O No
Morisky Medication Adherence Score ~

Adherence rating @

A ) Cand ey v
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Click on the referrals and Networks
section.

This section contains the referral
networks for the client and his/her
next follow up date.

Click the save button to commit
the documented form.

Enhanced Adherence Screening

Visit Details
Morisky adherence

Barriers to
adherence

Referrals and
Networks

Save and close

Discard

Barriers to adherence

Assess for possible barriers to adherence - Cognitive

1. (HIV and ART Knowledge) Assess patient's knowledge about HIV and
ART; correct any misconceptions

Assess for possible barriers to adherence - Behavioural

1. Let the patient explan how they take their drugs, and at what time and
how they store them

2. How does treatment fit the patient daily routines? What reminder
tools are used?

2 ihae d it Hoant o Eailnlt i 1o

Record Barriers to adherence
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Enhanced Adherence Screening

Visit Details
Morisky adherence

Barriers to adherence

Referrals and
Networks

Referrals and Networks

Referrals and Networks

1. Has the patient been referred to other services? (Nutrition,
psychosocial support services, substance use treatment, etc)

2. Did hefshe attend the appointments?
O Yes
O No

3. What was the experience? Do the referrals need to be re-organized?

4. Will the patient benefit from a home visit?

) Yes
O No

5. Adherence plan

Record Referal and Network

The End.




