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SOP: Mortuary Body Discharge Using TaifaCare System 
(Last updated: Nov 2025) 

Tasks:  Documenting a deceased patient discharge journey in the system 

Objective:  To provide a standardized process for documenting deceased patients to mortuary using TaifaCare systems. 

Who:  Mortician/Pathologist/Mortuary Attendant  

Required Materials:  Username, password, computer installed with TaifaCare version 19.3.0 and above  

  

Step  Action  

Login to TaifaCare  

• On successfully accessing the 

TaifaCare system you will be 

redirected to login page 

• Authenticate entry by 

providing username and 

password on the fields, then 

click “Login” button. 
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1. Under Admitted tab, click the 

three dots (denoted by red 

arrow) to view the option for 

discharge form for the 

deceased. 

 

 

 

 

2. Click on ‘Discharge form’ to 

open the ‘Discharge Form’ 

 

 

 

 

 

 

 

1. Capture and review all entered 

data for accuracy in the 

discharge form. Ensure 
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compliance with facility 

protocols. 

 

2. Review all fields again. Click 

‘Save & Close’ to finalize or 

cancel to abort. Ensure any 

attachments e.g. Burial 

certificate is attached and 

documented by clicking on 

‘Record attachments’. 

 

3. Please note that if the 

deceased has a bill pending 

the system will provide a 

warning and request for the 

bill to be cleared. Refer the 

‘Mortuary Billing SOP’ for 

further details on this 

component 
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  THE END 

 


