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SOP: Mortuary Admission 
(Last updated: Nov 2025) 

Tasks:  Admitting a deceased patient 

Objective:  To provide a standardized process for admitting deceased patients to the Mortuary using TaifaCare systems. 

Who:  Mortician/Pathologist/Mortuary Attendant  

Required Materials:  Username, password, computer installed with TaifaCare version 19.2.0 and above  

  

Step  Action  

Login to TaifaCare  

• On successfully accessing the 

TaifaCare system you will be 

redirected to login page 

• Authenticate entry by providing 

username and password on the 

fields, then click “Login” button. 
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After a successful login, the 

Taifa Care homepage opens.  

• Select Mortuary menu to 

view its dashboard. 

• Default linelist is 

‘Awaiting Admission’  

that lists clients marked 

for admission. 
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Initiate Mortuary Admission on 

Mortuary Module 

Steps 

1. For a deceased registered/ 

enrolled in hospital, 

- Use Client Search to locate 

patient by name, OpenMRS ID, 

or Unique Patient Number. Then 

Select patient to open their 

summary dashboard. 

2. If a body is brought in from 

another facility, conduct 

registration – ensure to mark 

them as ‘dead’. Refer to the ‘SOP 

for Registration’. 

3. Confirm patient demographics: 

Name, Age, Gender, ID Number, 

Visit Type, etc.) 

How to Mark a Patient Deceased 

1. Navigate to the ‘Action’ button 

and click to open > Click on the 

‘Mark Patient Deceased’ 

2. Navigate to the mark patient 

deceased form and enter date of 

death, and cause of death then 

save the form. On successful 

saving of the patient, the patient 
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chart should show a ‘Deceased’ 

tag next to the patient’s name. 

 

1. From the left-hand menu, click on 

Mortuary. Review the Mortuary 

Statistics. Select the patient from 

the Awaiting Admission Visit list. 

Assign the deceased patient to a 

Compartment by clicking on the 

three dots (denoted by red arrow) 

then click on ‘Admit’. The body 

admission form will open. 
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1. Enter and review all entered data 

for accuracy in the admission 

form. Confirm and submit the 

body admission request. Ensure 

compliance with facility protocols. 

 

2. Review all fields again. Click ‘Save 

& Close’ to finalize or Cancel to 

abort. Ensure compartment 

assignment is accurate and 

documented. 

 

3. Once successful submitted, the 

deceased’s body will be admitted 

and shown under ‘Admitted’ tab 
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1. Under Admitted tab, search for 

the deceased body, click the three 

dots (denoted by red arrow) to 

capture further details about the 

deceased. 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Click on ‘View details’ to open the 

‘Mortuary chart’, once open click 

on ‘Autopsy report’ to view 
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previously captured postmortem 

encounter forms.  
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3. To add a new postmortem report, 

click on ‘Add’ button to add a 

Postmortem report  
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4. Where there’s a need to change 

the deceased body’s storage 

compartment, click on 

‘Compartment swap’ which will 

open the Swap compartment 

form, choose a compartment of 

choice then click on ‘Save & 

Close’  

  

  THE END 

 


