
 

 

  
 

 

 

 

SOP: How to Document NCD Module Services in 

TAIFACARE EMR 
[Last updated: August 2025] 

 

Tasks: How to document NCD Module services offered to a client in Taifa Care 

 

Objective: Successfully Log into TaifaCare, enroll to NCD services, and document the details in Taifa Care 

Who: All facility staff responsible for conducting NCD Services 

Required Materials: Username, password, computer with Taifa Care installed, patient name, ID, and/or age 

       

Steps Actions Screenshots 

Learning Objectives 

 

By the end of this session, you will be able to 

• Successfully Log into TaifaCare 

• Successfully document NCD 

Workflow 

 



 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 1 

Login to TaifaCare  
Enter the application server URL 
System 
localhost:8080/openmrs/spa/login   
  
and click on the load button or Enter 
key from the keyboard. On successful 
loading, you should be navigated to 
the system login page.   
  
Authenticate user entry by providing 
username and password on the 
fields, then.  
  
Click “Login” button  
 

 
 

 
 

    



 

 

 

 
 
 
 
 
 
Step 2 

 

Locating the MAT Program 
Upon successful login, you shall be 
navigated to the Active visits page of the 
facility  
  
 
 
Click on the “Service Queues” option   
from the menu items available on the 
left side of the screen to find the client if 
they are already enrolled and are in 
queue.  If they are not enrolled refer to 
client’s enrolment manual on how to 
enroll clients to Taifa Care 

 
 
 

 



 

 

 

 

Step 3 

 
Taifa Care Service Queues Page 
 
To find clients who are in queue for the 
different services points.  
  
  
  

- Pick on the client you want to 

offer service from the service 

queue. 

 
 

 



 

 

 

Step 4  
 

Enrolling in the NCD Program 

- After checking in the client, 

proceed to click on the ‘Care 

panel’ Icon on the left 

navigation panel. Locate the 

Program Enrollment tab (as 

highlighted). Click the NCD 

care program enroll button to 

enroll the client. 

 

 



 

 

 

Step 6 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
Documenting NCD Enrollment process 

• Once the user clicks on the 
Enroll tab the NCD Enrollment 
form pops up 

• Complete the Visit, History, 
Examination and Management 
Details 

• Click Save and Close when done 
filling in the form. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 

 

 

Step 7 

 
Accessing other NCD Forms 

- Once a client has been enrolled 
in the NCD program the NCD 
follow up form will be accessible 
in the forms panel as highlighted 
 

 

 
 



 

 

 

Step 9 

 
NCD follow up form. 
   
Record Visit Details 

- Document Encounter details 

and Status of Patient 

- Click Next to move to 
next section 

 

 
 
 
 
 
 
 
 

Record History Details 
- Document History details i.e. 

Current Lifestyle and 

Complications sections 

- Click Next to move to 
next section 

 
 
 
 
 
 
 
 
 
 
 
  



 

 

Record Examination Details 
- Document the examination 

details i.e. Physical examination, 
Systemic examinations and 
diagnosis 

- Click Next to Move to the Next 
section 

 
 
 
 
 
Record Management Details 

- Document Management details i.e. 

Treatment, Final diagnosis, 

Medication status and follow up 

plan 

- Click Save and Close to save the 
form 

 
 

 

 
THE END 


