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TaifaCare OPD Clinical Encounter Workflow User Guide
[Last updated: Nov 2025]

Tasks: End to end navigation of the OPD Clinical Encounter in Taifa Care

Objective: Navigation skills

Who: EMR users

Required Materials: Username, password, computer installed with the latest version of Taifa Care
Step Action Screen Shots

Learning By the end of this session, you

Objective will be able to

e Successfully log into
Taifa Care

e Successfully document a
OPD clinical encounter in
Taifa Care
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Step 1

Login to Taifa Care
Launch your web browser and

enter the correct URL (e.g.,
localhost:8080/openmrs/spa) to
access the TaifaCare(K) login
page.

Step 2: Enter Your Credentials
Input your username and
password in the provided fields.
If the credentials are incorrect,
the system will reject the login
attempt and prompt you to try
again.

Click Login to proceed.

Step 3: Select Login Location
Once your credentials are
successfully validated, the
system will direct you to the
Login Location screen.

Choose the correct location

from the list displayed.

Enter username
and Password to
login in

Click to login

TaifaCare

(8) KenyaEMR

) Opens

Select login
location from the
list

=

Click to login —1

Welcome Admin

kO Marindi Sub County Hospital
KO Main Store
) Main Pharmacy

kO Non Pharm
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If you are using your regular
workstation, check the box
labeled “Remember my

location for future login”.

Step 2

Upon successful login, you shall be
navigated to the Registration page

By default, all patient searches are
conducted through the Health
Information Exchange (HIE)
registry.

Searches within the HIE can be
performed using any of the
following identifiers: Patient ID
number, Birth Certificate number,
Passport number.

NB: The default identifier is the
National ID number

Enter the ID number and click
Search for Patient to initiate the
search.

This operation requires internet
access.

Fo more information on the
registration refer to (link)
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Step 3

Starting a visit

After checking in the patient,
complete the check-in form as
required.

Under Department, select
Outpatient as the visit type.

Once all fields are correctly filled,
click Start visit to initiate and
activate the patient’s outpatient
encounter.

Check in patient

The visit is

New Ongoing In the past

o Upcoming appointments X
No upcoming appointments found

Visit location

Select a location

Marindi Sub County Hospital X v

Department

Q

(®) Outpatient II'

(O Inpatient

(O Mortuary

(O Casualty/Emergency

4/ 4items 1 v of1page

An error has occurred. Please try reloading the page.

Patient Category
(® Triage
O walk-in

Select a triage room

HTS Eligibility Screening - Triage v
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Step 4

Clinical Encounter Form
availability

From the clinical suite of forms,
the OPD clinical encounter form is
one among the many available
forms as captioned on the next
column

TaifaCaze

%5 KeHMS

Clinical forms x B
Adding to: Qutpatient
Current active visit - @] Yala Sub County Hospital
Q Search this list 4

Form Name (A-Z) Last completed

Cancer Screening and early diagnosis Never

Clinical Encounter Never

Cross Border Referral Never

Cross Border Screening Never

Depression Screening PHQ-9 Never

Generalized Anxiety Disorder Assessment Never

HIV Self Test Form Never

HTS Eligibility Screening Form Never

HTS Initial Form Never

HTS Retest Form Never

Nutrition Form Never

Progress Note Never

TB Screening Never

Triage Never

Violence Screening Never
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Step 5

By default, the form opens with
the Visit Details prepopulated. The
users can however change this to
reflect the desired details

Fill in the visit type details from the
choice available indicated

Clinical Encounter O T =
Adding to: Qutpatient Change @
Current active visit - Marindi Sub County Hospital
I Visit Details Visit Details 7
Patient History
Patient Examination Encounter Details ~
: * Visit date:
Patient Management
Ward Admission 14/11/2025 B
* Provider:

Save and close

* Location:

extremeadmin - Marie Parker Torr... x v

Marindi Sub County Hospital X v

Patient Details

* Visit Type?

O New visit
- O Revisit

Is this Visit a referral?

O Yes
O No

Next
Patient History
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Step 6 Document Patient History usually
presents and history of complaints | Clinical Encounter e
from the select list and add to the - -
grid. Numerous complaints can be Patient History
added to the grid as reported by —
th tient. - s :
© patien Visit Details Complaints and History of complaints
Include the duration of the X " * Patient having complaint(s) today?
complaint in days, Onset date and PRUSRL istory ® Yes
onset status. Patient Examination O No

s S Presenting complaints

min: 1

Save and close

* Complaint

Chest Pain v

* Duration (Days)

7 - +

Onset Status

Sudden v

Remove
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Step 7
Clinical Encounter e -

Clinical notes

Visit Details
Patient History

L Patient Examination
Record clinical notes

Patient Management

Past Medical/Surgical History A
Any Medication taken before this visit
Save and close
® Yes
O No

Past Medication History

Drug Name
mara moja
Record any medication taken :
before the visit detailing drug —e
name, dosage, frequency and
route of administration 2 - +
Frequency
Thrice daily v

Route of Adminstration

Oral v

Remove
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Step 8

Screen patient for use of Herbal
remedies and document

Record any medication taken
before the visit detailing drug
name, dosage, frequency and
route of administration

TaifaCar

Clinical Encounter

Visit Details
I Patient History
Patient Examination

Patient Management

Save and close

Discard

e ® Yala Sub County Hospital

Use of Herbal remedies?

D Yes
@® No

Any History of TraumajAccidents
J Yes

® No

Any History of Blood Transfusion
O Yes

® No

Any Primary Doctor?

O Yes
@ No

Any Surgical History

®) Yes
O No

Type of Surgery performed

hysterectomy

Date Surgery Performed?
13/08/2025
Indication of surgery

Tumour
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Step 9

Record any admission history
indicating reason and date of
admission

Document any Adverse drug
reactions the client might be
having. Indicate the causative
medicine, reaction type, severity,
date of onset and action taken.
Add as many adverse drugs as
reported by the patient

TaifaCar

Clinical Encounter

Visit Details
I Patient History
Patient Examination

Patient Management

e © Yala Sub County Hospital

Indication of surgery
Tumour

Any Admission History

® Yes

) No

Reason for admission
Blood Transfusion
Date of Admission

13/08/2025 B8

Adverse Drug Reactions

* Patient has adverse drug reaction(s)?

Patient has adverse drug reaction(s)

Medicine Causing Reaction
Sulfonamides
Reaction
Ttching
Severity
Moderate
Date of Onset

13/08/2025 5

Action taken

Remove

Family Planning Status

Family Planning Status :

Previous Next
Visit Details

Patient Examination
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Step 10 Patient Examination Ta | fa C are Yola Sub County Hospial
Document the General cu
Examination Findings as outlined Clinical Encounter
and make additional notes not Addingto: Outpatient
captured in the multi select list Current active visit - g Yala Sub County Hospital
Visit Details Patient Examination
Patient History —
I Patient Examination General Examination Findings
Patient Management enerstexsmination findings
[ None
[] Abnormal Gait
[ Cyanosis
[] Convulsions
[] Dehydration
[] Finger Clubbing
[ Iui-Looking
[ Jaundice
[] Lethargic
[] Lymphadenopathy
[ NasalFlaring
[] Oedema
[] Oral thrush
[] Pallor
[] Palmar Erythema
[] Restless
[] Wasting
General Examination Notes

Cuectam Cvaminatinn
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Step 11

System Examination

After conducting systems reviews
on the client, document all the
findings as per screening tool. Type
down notes to elaborate further

the systems’ findings.

Clinical Encounter

Visit Details
Patient History
I Patient Examination

Patient Management

Save and close

Discard

[] Restless
[J Wasting

General Examination Notes

System Examination
* Finding(s) on systems review?

O All Systems Normal
@® Abnormal

System Reviews
Abdominal

CNS

CvVs

ENT

Endocrine

Eye
Genitourinary
Musculoskeletal
Respiratory

Skin

000000000 .

Abdomen findings

[0 Abdominal distension
B Abdominal mass

[J Splenomegaly

[J Hepatomegaly

[0 Abdominal tenderness

Abdomen findings notes

Ascites present
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Step 12

Clinical Diagnosis

From the available ICD 11
diagnosis picker, Select the
ailments that client has been
diagnosed with during this visit
empirically, based on the
presenting conditions.

Clinical Diagnosis

Clinical Diagnosis

AMOEBIASIS

Remove

Clinical Diagnosis

Abscess of Hand
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Patient Examination

Step 13 Investigations open a window for
the lab order to pop up to allow Investigations Add lab order =
for ordering of requisite Order any Investigation? <« Back to order basket .z
. . . . @ Y
investigative tests as depicted P " Q pearc o [l =®
=@ COMPLETE BLOOD COUNT
—_— Add to basket & Order form >
Hemoglobin
Add to basket & Order formn —>
SERUM GLUTAMIC-PYRUVIC TRANSAMIMNASE
Add to basket & Order form —»
CD4a PANEL
Add to basket & Order form >
Step 14 Patient Management allows
for the documentation of the Clinical Encounter
final dlagn95|s dgrlve.:d from Visit Details [ e ———
laboratory investigation. o _—
. N e Patient History
ICD 11 diagnosis is utilized . .
Diagnosis

Patient Management Final Diagnosis

Final Diagnosis

Save and close
Cellulitis

Discard
Remove

Step 15 Add Drug Order
The Drug order button populates
the drug order form as depicted.
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Select the drugs to prescribe from
the select list

Clinical Encounter

Visit Details
Patient History
Patient Examination

I Patient Management

Treatment/Management Plan

Drug Order

Add drug order

Add drug order =
=

Q. Para x

31 results for "Para" Clear Results

Phenylephrine Chlorphenamine Maleate
Paracetamol Caffeine Anhydrous Smg/amg /
500mg/30mg - Ecold Plus — S5mg/4mg /
500mg/30mg — tablet

Add to basket & Order form —»

Paracetamol / Aceclofenac 500/100mg - Zyrtal
Plus — 500/100mg — tablet

Add to basket & Order form —»

Paracetamol / Aceclofenac Each gram contains
Aceclofenac BP -1.5% menthol USP - 5% - Zyrtal
Plus — each gram contains aceclofenac bp
-1.5% menthol usp - 5% — tablet

Add to basket & Order form —»

5, % (1)
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After ordering drugs get back to
the clinical encounter to finalize
the visit. Document any
therapies, Counselling and
procedures prescribed

Add drug order

x

Phenylephrine Chlorphenamine Maleate Paracetamol =

2. Prescription duration

Start date

@3/27/2024

Duration

3. Dispensing instructions

Quantity to dispanse

10

Prascription refills

o —

Indication

=]
Duratien unit
+ — Days Mo
Quantity unit
Tablet x v

|

E.

Clinical Encounter

Visit Details
Patient History
Patient Examination

I Patient Management

Any therapies prescribed?

[ None

D Support Groups

[ Behavioral Therapy

B Lifestyle Modification Programs
D Occupational Therapy

B Pain Management

[ Physiotherapy

[] Respiratory Therapy

[ other

Any Counselling prescribed?

|:| None

[] Family Counseling

B Nutritional and Diatary

B Psychosocial therapy

[ Substance Abuse Counseling
[ other

Any Procedures prescribed?

O Yes
-
® No

Name of Procadures Ordered
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Step 17 Ward Admission
Clinical Encounter D =
Ward Admission allows the
documentation of Outpatient ) i
Department (OPD) patients who Adding to: Ompaﬂent Chan ge
are to be admitted. Current active visit - @:] Marindi Sub County Hospital
Visit Details Ward Admission 4
Patient History —
Patient Examination e -
: * Disposition
Patient Management
® Admit to hospital
I Ward Admission
* Admit To Location
Marindi sub county hospital X v

Save and close

Previous

Patient Managem...
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Step 17

Click on Save and close to save and
exit the clinical encounter

Save and close

Any Procedures prescribed?

® Yes
O No

Name of Procedures Ordered

Patient Outcome

® Released Home
O Admit

O Referral

O Deceased

Appointments

Add appointments

THE END




