
 

   

 

 

TaifaCare OPD Clinical Encounter Workflow User Guide 
[Last updated: Nov 2025] 

Tasks: 
 

Objective: 
 

Who: 
 

Required Materials: 

End to end navigation of the OPD Clinical Encounter in Taifa Care 
 

Navigation skills 
 

EMR users 
 

Username, password, computer installed with the latest version of Taifa Care 

 
 
 
 

Step 
 

Learning 

Objective 

Action Screen Shots 
 

By the end of this session, you 

will be able to

• Successfully log into 

Taifa Care 

• Successfully document a 

OPD clinical encounter in 

Taifa Care



 

   

 

 

Step 1 Login to Taifa Care 

Launch your web browser and 

enter the correct URL (e.g., 

localhost:8080/openmrs/spa) to 

access the TaifaCare(K) login 

page. 

Step 2: Enter Your Credentials 

Input your username and 

password in the provided fields. 

If the credentials are incorrect, 

the system will reject the login 

attempt and prompt you to try 

again. 

Click Login to proceed. 

Step 3: Select Login Location 

Once your credentials are 

successfully validated, the 

system will direct you to the 

Login Location screen. 

Choose the correct location 

from the list displayed. 

 



 

   

 

If you are using your regular 

workstation, check the box 

labeled “Remember my 

location for future login”. 

 

Step 2 Upon successful login, you shall be 
navigated to the Registration page  
  
By default, all patient searches are 
conducted through the Health 
Information Exchange (HIE) 
registry.  
Searches within the HIE can be 
performed using any of the 
following identifiers: Patient ID 
number, Birth Certificate number, 
Passport number.  
  
 NB: The default identifier is the 
National ID number  
  
Enter the ID number and click 
Search for Patient to initiate the 
search.   
  
This operation requires internet 
access. 
 
Fo more information on the 
registration refer to (link) 

 
 
 
 
 
 



 

   

 

Step 3 Starting a visit 
 
After checking in the patient, 
complete the check-in form as 
required. 
 Under Department, select 
Outpatient as the visit type. 
 Once all fields are correctly filled, 
click Start visit to initiate and 
activate the patient’s outpatient 
encounter. 

 



 

   

 

Step 4 Clinical Encounter Form 
availability 
 
From the clinical suite of forms, 
the OPD clinical encounter form is 
one among the many available 
forms as captioned on the next 
column 
 

 



 

   

 

Step 5 By default, the form opens with 
the Visit Details prepopulated. The 
users can however change this to 
reflect the desired details 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Fill in the visit type details from the 
choice available indicated             
                                
 

 



 

   

 

Step 6 Document Patient History usually 
presents and history of complaints 
from the select list and add to the 
grid. Numerous complaints can be 
added to the grid as reported by 
the patient. 
 
 Include the duration of the 
complaint in days, Onset date and 
onset status.  

 
 

 



 

   

 

Step 7  
 
 
 
 
 
 
 
 
Record clinical notes  
 
 
 
 
 
 
 
 
 
 
 
Record any medication taken 
before the visit detailing drug 
name, dosage, frequency and 
route of administration 

 



 

   

 

Step 8 
 
 
 

 
 
 
 
 
Screen patient for use of Herbal 
remedies and document 
 
 
 
 
 
 
 
 
 
 
 
Record any medication taken 
before the visit detailing drug 
name, dosage, frequency and  
route of administration 
 
 
  



 

   

 

Step 9 
 
 
 
 

 
 
 
 
 
Record any admission history 
indicating reason and date of 
admission 
 
 
 
 
 
 
 
 
 
 
 
 
Document any Adverse drug 
reactions the client might be 
having. Indicate the causative 
medicine, reaction type, severity,  
date of onset and action taken. 
 Add as many adverse drugs as 
reported by the patient  
 

 



 

   

 

Step 10 Patient Examination 
Document the General 
Examination Findings as outlined 
and make additional notes not 
captured in the multi select list 

 



 

   

 

Step 11 System Examination 
 
After conducting systems reviews 
on the client, document all the 
findings as per screening tool. Type 
down notes to elaborate further 
the systems’ findings. 

 



 

   

 

Step 12 Clinical Diagnosis  
From the available ICD 11 
diagnosis picker, Select the 
ailments that client has been 
diagnosed with during this visit 
empirically, based on the 
presenting conditions. 

 



 

   

 

Step 13 Investigations open a window for 
the lab order to pop up to allow 
for ordering of requisite 
investigative tests as depicted 

 
Step 14 Patient Management allows   

 for the documentation of the  
 final diagnosis derived from  
laboratory investigation.  
 ICD 11 diagnosis is utilized 

 
Step 15 Add Drug Order  

The Drug order button populates 
the drug order form as depicted. 

 



 

   

 

Select the drugs to prescribe from 
the select list 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

   

 

 
 
After ordering drugs get back to 
the clinical encounter to finalize 
the visit. Document any 
therapies, Counselling and 
procedures prescribed 
 

 
 



 

   

 

Step 17 
 

Ward Admission 
 
Ward Admission allows the 
documentation of Outpatient 
Department (OPD) patients who 
are to be admitted. 
 

 



 

   

 

Step 17 Click on Save and close to save and 
exit the clinical encounter 

 
THE END 


