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PHA TaifaCar %5 KeHMIS
SOP: TaifaCare Patient Summary Dashboard

[Last updated: Nov 2025]

Tasks: Demonstrate how to navigate to patient summary dashboard

Objective: | To provide a standardized process for reviewing the patient summary

Who: EMR users, Nurses/Doctors/Clinical officers

Required |Username, password, computer installed with TaifaCare version 19.2.0 and above
Materials:

e

Learning This Guide will help you to:
Objective

v Successfully log into Taifa Care
EMR

v" To review the different sections of
the patient chart
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Step 1

Login to Taifa Care

1. System access
Enter the correct URL on your browser

(i.e. localhost:8080/openmrs/spa) to load the
TaifaCare Page.

On successful loading, you should be
navigated to the system login page.

2. Enter Credentials
Input your username and password in the
designated fields.

e If the credentials are incorrect, the
system will reject the login
attempt and prompt you to try
again.

Once your Credentials have been
successfully validated, you will be directed
to a screen where you must select your
Login Location.

3. Select the Login Location

e Choose the correct Location from
the list provided, if many use the
search location field.

e [f the location chosen is your
regular workstation, you can
check the box labelled
“Remember my Location for
future Logins”

NB:

Refer to the Login and Registration to
TaifaCare user Guide:

Enter username
and Password to
login in

Click to login

TaifaCaze

(8) KenyaEMR

2 Oprrins

Select login
location from the
list

-

Click to login - ﬂ

Welcome Admin
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Step 2

Locating a patient to Offer services:

1. Client Registration

From the Modules Navigation bar, select
Registration.

1.
2.

AW

Click on the Registration Module link

Select the correct Identifier type to use to verify
the client from the client registry.

Type the Identifier type

Click Search

The Client Registry (CR) will provide the Client
who matches the given identifier number.

Send an OTP for the Client to authorize access to their
details from the CR.

Ta ifa Ca.i}'e ® Chuka County Refferal

Home

Dashboard o OO Ident
| Resistration 1 | el Registration

Triage

Consultation Client registry verification

fior: NONE  License: Unlicensed MName: KENDEI KENDEI KENDET

MCH 2
Identificat Type Tdentifie mber*

Admissions . 3
National 1D Ho oW 111111111

Procedures

Search for Patient(s) o

Radiology and Imaging
Laboratory

Pharmacy

Accounting Revisit patientis) (1)

Reports

Mortuary ko** ko** ko** ¢ Female
35 yrs - 15-Jun-1990 - SHA: -- -

5

Not eligible for PHC
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Step 3

Navigating to the Patient Home page

This page is accessed when a system user
calls a patient from a queue and serves
then to provide services.

The serve button redirects a user to the
patient home page.

This is achieved by simulating the call
action- asking a patient or client to come
to a provider’s room in the system.

1. Select a patient from a Queue

2. Click on the 3 dots at the right end
of the Patient details.

3. Click on the Call Action.

4. Verify and confirm patient
information and click on serve.

TaifaCaore ® Marindi Sub County Hospital

Dashboard home Identifier: PUID-0344519-5 Name: MARIE PARKER TORRES License: 2035-12-31 | Walid L
Registration Consultation

Triage

Consultation

Awaiting consultation Investigation Status Total Visits
MCH

Admissions 11 Emerg en Not t 8 Awaiting pleted 14
Procedures Y 1 10 8 0

Radiology and Imaging

Laboratory Clinical Consultation sultation Room 1 | Consultation Room 2

Pharmacy

Accounting

ueue Number Coming from

Reports

Mortuary 1

status Queue Walt time

- 3] — njjz

d

Serve patient

Patient name: Philip Philip Philip
Gender: F
Age: 32

OpenMRS ID = MGUHFL 4

Confirm the patient

Requeue Serve g details and Click on
the|serve button.
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Step 4

1.

vk wnwN

The Patient Home page Explained

The patient dashboard contains:

Horizontal navigation bar
Left Navigational bar

Right Navigational bar
Midget Menu

System feedback on patient
service status

TaifaCare
F‘ Home \

F  Pationt summary
%,  Clinical Encounter

4 Laboratory

28 Radiology and Imaging

Procedures
Pharmacy
Admissions

B HIV Care & Treatment

@ Marindi Sub County Hospital

Philip Philip Philip @ Female

Active Visit - Clinical consultation Nat Urgent

M

o2

3

Left Navigational Bar

= PHC Inactive - SMIF Inactive - ECCIF Inactive - CIVIL SERVANT SCHEME Mot Eligibls
32yrs - 1993 c 5 5 oW m z
’ 1 Horizontal Navigational Bar
Vitals & Anthropometrics Mo data has been recorded for t Vit

for CO4 test  High Risk Client  Elgible for COVID-19 Vaczination s LALX 12 B
Patient Summary B  Vitals & Anthropometric Care Panel [ Immunizations £ Relationships @& »

Complaints

4 Midget
There are no Complaints to display for this patient Menu

Cenditions

+

3

There are no conditions to display for this patient

5| Right Navigational Bar Record condition

Allergics
—

o Success

Patient attending service

There are no allergy intolerances to display for this patient

Record allergy intolerances
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1. Horizontal Navigation bar
a. Patient information

Actions

This section consists of patient ) [Harriet Harriet Harriet @ Female |
information as pu”ed from the Client Insurance scheme  Jubilee Insurance  Palicy Number d333131 |Actw’n\c|<l | Edit patient details

Registry. - Clinical consultation MNotUrgent Move |
Check in
| = PHC Inactive - SHIF Inactive - ECCIF Inactive - CIVIL SERVANT SCHEME Not Eligible
e Check out
The system also offers specific u
activities that auser can perform under Delete active visit

Displays the
Insurance
Information an
packages a patint
is eligible for.

the Actions link.

Mark patient deceased

w
-
5]
=
w
-+
=
]
el
j1b]
=,
@
5
—+

%
a
=
o
~
=
(o]
o
o
v}

¥
F——————————————— -

R

E Shows the service the patient is

i receiving, their Triage Early Warning Score
| (TEWS) and an Option to transition the

i next service using the MOVE link

1

Displays a list of activities that a provider can person for a particular patient to supportin

updating patient details, Starting and ending a visit, removing an active visit and
documenting a death outcome
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b. Vitals and
Anthropometrics

A provider can visualise Vitals and
Biometric recordings such as:

e Temperature

e Weight

e Height BMI

e Blood pressure

e Heart rate Respiratory rate.

This information is accessed from:
1.The horizontal Navigation Bar showing

the latest recorded data

2.From the Vitals and Anthropometric Tab
to show all recordings ever done for a
patient by date.

NB: This information can be viewed as a
tabular format or as a line graph.

A provider is also provided with a link to
add more Vital records.

Vitals & Anthropometrics [11-nov-2025, 09:36

BP

128 [ 80 mmHg

Suspecte

20 Severe Acute Respirat

Patient Summary Bg

Vitals

Date and time

11 — Nov — 2025, 0

1/1item Seeall

Anthropometrics
—

Date and time

11 — Nov — 2025, 09:36

1/1item Seea

Due for CACX Sereaning

Thesa vitals are 2 days old

trate R.rate

89 rate/min 18

Vitals & Anthropometric  +*

Care Panel

&

Vitals history
Spo2

90 %

Temp (DEG C) BP (mmHg)
7:36 39.9 128 /80
Weight (kg)
89

Immunizations

Height (cm)

167

Temp

39.9DEGC

Shows the validity of the Last vitals as documented

a
2

Pulse (rate/min)

89

Allows a provider to record another
Vitals form

Weigh Height

B89 kg 167 cm

4

Relationships & Appointments Attachments

31.9 kg/ m*

£

Record vitals —

2

EIEE

Add +

Sp0o2 (%)
18 90

1 v of1page

(8] |

Add +

BMI (kg / m?) MUAC
319

1 v of1page
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c. Midget menu

The midget menu is located on the right-
hand side of the screen. It contains:

v" Order basket

v" Clinical forms

v" Visit notes

= OrderBasket

=
3
7

Order basket

‘ B Orugorders (0) ad

‘ A, Labordors (0}

‘ = Imaging Orders (0) Al
Procedures arders (0) Add

‘ & Medical supply orders (0) "

@ Clinical Forms

Clinical forms:

sotrat Inpatient

74

Visit Notes

Visit Mote

13j11/2025

asseges Inpatient
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d. Left Navigation Bar K \
This section consists of 8 Tabs that act as T ®

aifaCazre

Home

Navigational links to specific features
providing recorded data for a specific
patient. Patient summary

Clinical Encounter

Laboratory

I.  Home Tab
Allows a Provider to Navigate back
to the Taifacare Home page

Radiology and Imaging
Procedures

Pharmacy

Admissions j

Gmmj&h&&’@@

1. Patient Summary

This tab Offers the Provider.

. . The Patient Summary Tab
e Aview of previously recorded

information for Complaint,
Conditions and allergies for a
particular patient at a specific
date.

e An update of all complaints ever
recorded for a patient as picked
from the clinical forms and the
Vitals form.

e A provision to Add missed out or
current information for Conditions
and Allergies by Clicking the Add +
Link.
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| Patient Summary [ Vitals & Anthropometric  * Care Panel 0 Immunizations &, Relationships 8 Appointments Attachments @ |
Complaints
Complaint Duration Onset
Anxiety 5 11 — Nov — 2025 - Gradual
Cough 3 11 — Nov — 2025 - Sudden
Chest pain a4 11 — Nov — 2025 - Gradual
Items per page: 1-3 of 3 items 1w oflpage

Condition

Date of onset Status
Pre, y-induced hypertension 18 — Sept — 2025 Active
Alcohol-induced mental disorder 17 — Nov — 2023 Active

2/ 2items Seeall

1~ of1page

Allergics

Allergen Severity Reaction Comments
Bee sting Moderate Fever, Hives, Itching
Aspirin Severe Fever, Headache, Ttching, Rash. Refrain from giving Asprin to the patient

a. Vitals and
Anthropometrics

Please refer above to section b of the
Horizontal Navigational bar guide.

b. Care Panel

This contains;

1. The Panel Summary
Showing all Program areas a
patient is currently actively
enrolled in.

2. Alist of health programs a patient
is elegible for

3. Machine Learning Predictions
recorded over time for the patient.
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> |Program Enrelment buttonl

Care Panel |
—

| Panel summary [& I Program enrollment I;” Machine Learning |~ |

Care Panel
Lre ane ML Predictions

| Panel Summary button |

There are no Care panel to display for this patient

Care Panel
—
Panelsummary Bl Machine Learning |~ Click enroll to add a
patient to a health
Care Programs 4
—
Program name Status
HIV Eligible Enroll [
Violence screening Eligible Enroll [}
MAT Eligible Enrall [
/— NCD Eligible Enrall [}
T8 Eligible Enroll [%
TPT Eligible Enroll [2
KVP Eligible Enroll [%
VMMC Eligible Enroll [t

c. Immunizations

This tab allows a provider to to add new
immunization administered and view past
immunizations administered by clicking the
Record Immunization Link.

The immunization form is recorded
allowing a user to document immunization




»HA

DIGITAL HEALTH AGENCY

TaifaCare

MTERGRATED HEALTH INFORMATION MANAGEMENT SYSTEN

%5 KeHMIS

information as they administer to the
patient.

TaifaCare

@  Home R
[}  Patient summary -

%, Clinical Encounter

4 Laboratory

28 Radiology and Imaging

2 Procedures

T Pharmacy

g Admissions

Immunizations £

Immunization Form =

13/11/2026 (]

Salect immunization -

Vaccine Batch Information
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d. Relationships

This section allows a provider to access a

14

patient recorded Relationships categorised e R ]| revtons ®

. . Family Relationship F: X
as Family relations and PNS Contact =y amily Relationship Form
relations.

Family Contacts
—_—

A provider can add a new relation to the
patient using the Add relationship + link;

which loads a relationship Form. Relationship

There is no family history data to display for this patient

The user documents the relation details
and baseline information.

()
8
Select v
Baseline Information
Unknown v
=red PNS Aproact
Select Aproach v

Discard | Save
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e. Appointments

This section allows a user to view
appointments as:

e Upcoming
e Foratoday
e Past

A user will be able to add a new
appointment by clicking the Add + link
which will load the appointments form. < metric W Care Panel 05 Immunizations =} Relationships €3 Appointments [ Attachments
Appomtments Upcoming Today Past Add +
= 1
Pending VL result  Eligible for COVID-19 Vaccination Filter to show past, upcoming or
today's appointment
Appointments
Appointments [ Upcoming Today Past ] Add
‘T3
S
Date Location Service Status Type Notes
13 — Aug — 2025, Kayole II Sub-District HIV . bkt e
08:40 Hospital Consultation Scheduled Scheduled
14 — May — 2025, Kayole II Sub-District HIV P oA -
08:41 Hospital Consultation Missed Scheduled
2/ 2items click tO. add new T v ol Ipage
i appointment

f. Attachments

14 /24
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This section contains relevant

attachments uploaded by providers, such
as X-rays images and reports. < metric Care Panel & Immunizations 2, Relationships & Appointments & Attachments %

A link is provided to add more
attachments. Attachments

There are no attachments to display for this patient

Record attachments

Add Attachment x

Waelbscam Upload files

ile limit is 5MB. Supported files are jpeg, jpg. png. pdf. gif. svg. brr

1. Clinical Encounter
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This section provides 3 Tabs:

e Clinical Encounter
o \Visits
e Special Clinics

1. Clinical Encounter

Allows providers to manage OPD patients
using a Clinical Encounter form with 5
documentation sections availed for this
form.

e Visit Details

e Patient History

e Patient Examination
e Patient Management
e Lab Results

A provider can use the Add link to load an
encounter form

To access documented data for a patient
whose management had not been
complete, may be to await lab , imaging,
procedures or dispensing of drugs,
clinicians can access recorded information
using the Continue with care link.

Home

Patient summary

I %,  Clinical Encounter I

4 Laboratory
=0 Radiology and Imaging
= Proceduras

Pharmacy

Admissions

Clinical Encounter

iy Visits E Special Clin

Visit Details 53 Palianl Hislory 05

Visit Details

Visit Date
13 = Now = 2025, 17:19

Visit Type

Clinical Encounter Form

Visit Details

Visit Details

I'\huflle’hlls Encounter Dutails
Falwnl Hislaiy
Palisiil Faaiminal
MFatient Management

Wasrd Admigsion

Sarve and close

Patient Details

Palis

[n g

Fxarmnalion 1Y

Visit Location

Palisnl Manageme

2

2) lab Hesulls @2

Visit Provider

2. Visits
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This shows all recorded patient
visits,including visit type,date, diagnoses,

and details of clinical encounters forms

during the visits. AR . - [
Visits All encounters

Visit type Diagnoses I

—— Expand the drop-down arrow to visualize the Visit

------ /
details or use the edit pen icon to access the same  /
information

1PD Discharge Marie Parker Tormes 12-Nov=-2025, 16:45

Admission Mar “arker Tes

Transfer Request - Mo provide 11-Mov-2025, 09:37

Triage Marie Parker Tormres 11-Nov=2025, 09:36

Links to access recorded
information for each section

Select the Drop-down link against each encounter date to access

4--—'" forms filled for the patients

— v

Date & time Visit type Encounter type Form name Provider

ischarge Clinical Farm Marie Parker Tarres

12-Now-2025, 16:45 Inpatient IPD Discharge

Marie Parker Torres

Inpatient
11-MNov-2025, 09:37 Inpatient Transfer Request In-Patient Admission Request
11-Now-2025, 09:36 Inpatient Triage Triage Marie Parker Torres

Ilems per page: 20 v 1=4 of 4 items 1w of1page
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3. Special Clinics

A provider will be able to access the
clinical management workflow for each
special clinic as selected.

Recording the special clinic management
work flow is provided for each special
clinic.

Clinical Encounter Y Visits B

Special Clinics

a

Special Clinics

Audiology

Clicking on Record Special clinic
avails the Clinical management form
associated with the selected Special
Clinic.

The Drop-down arrow provides access to a list of available /

special Clinics

Audiology

There are no Audiology to display for this patient

Record Audiology

/"

Audiology

Cardiology

Dental

Dermatology

Diabetic

Ear Nose and Throat (ENT)

Fertility

Gastroentology

GOPC
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V. Laboratory

This section shows all laboratory orders
requested for a patient, as well as
processed results.

A provision to add more Laboratory orders
is also provided with the Add+ feature.

Ta i fa C a.'r'e © Chuka County Refferal Hospital

€  Patient summary test test test @ Female Actions A=

@  Home * PHCInactive - SHIF Inactive - ECCIF Inactive - CIVIL SERVANT SCHEME Not Eligible

%, Clinical Encounter 17 yrs - 2008 - OpenMRS ID: MHWGWE Elor et

lﬁ Laboratory Va
Vitals & Anthropometrics No data has been recorded for this patient Record vitals —>

28 Radiology and Imaging

Procedures

i
I Pharmacy orders [£ Results @

g Admissions

Laboratory Orders

Order No Date Ordered Order Priority Order By Status

ORD-150725 Today, 10:18 COMPLETE BLOOD COUNT Routine admin - kendei kendei kendei

Results @
Results (67) Over time
Tests R Results (67) Refreshdata & Vi e-.\: Over time 2025
COMPLETE BLOOD ul7
u
Laboratory Order EBpandall * R COUNT
COMPLETE BLOOD COUNT 03:11PM
B L P P
Hemoglobin 9.0 4
v ] COMPLETE BLOOD COUNT Test name Value Reference range e
O Hemoglob
) Hemoghbin 9.0g/dL 4 104-178 g/l T
Hemoglobin Jul7
Hemoglobin 03:11PM
- 9.0
Test name Value Reference range
9.0¢/dL 4 104-178 g/l 2025
VDRL Jul 7

VDAL 03:11PM
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V. Radiology and Imaging

This section shows all Radiology and
Imaging orders requested for a patient, as
well as documented and approved reports
and attached images.

A provision to add more Radiology and
Imaging is also provided with the Add+
feature.

Ta i fa C a're @ Chuka County Refferal Hospital

T test test test @ Female
.
* PHC Inactive + SHIF Inactive -

17 yrs - 2008 - OpenMRS ID: MHWGWE

€  Patient summary

@ Home

% Clinical Encounter

4 Laboratory

¢8  Radiology and Imaging
2 Procedures

T Pharmacy

eh  Admissions

ECCIF Inactive + CIVIL SERVANT SCHEME Not Eligible

Vitals & Anthropometrics No data has been recorded for this patient

orders [@  Results @ I

Actions E"

Show more ~

Record vitals =

Radiology & Imaging Orders
—_—

Order No Date Ordered

ORD-150719 Today, 09:50

Order Priority Order By

X-ray, chest Stat admin - kendei kendei kendei

Add Order +

Status

Completed
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VL. Procedures

This section shows all Procedure orders
requested for a patient with their status
displayed.

A provision to add more procedures is also
provided with the Add+ feature.

Ta i fa C&l}'e Chuka County Refferal Hospital

PHC Inactive * SHIF Inactive * ECCIF Inactive *

[ Patient summary | test test test @ Female -

@ Home 17 yrs - 2008 - OpenMRS ID: MHWGWE
%, Clinical Encounter

4 Laboratory Vitals & Anthropometrics no data has been rec

Radiology and Imaging

S Procedures

orders [# [ Results @

i Pharmacy

i Admissions
Procedures Orders

—

Order No Date Ordered
ORD-150727 Today, 10:31
ORD-150726 Today, 10:31
ORD-150720 Today, 09:50
ORD-150718 Today, 09:50

rded for this patient

Order

Procedure performed
Right Jaw X-Ray
Ultrasound of both breast

CREPE BANDAGE SERVICE (PLASTER)

Priority

CIVIL SERVANT SCHEME Not Eligible

Order By

admin - kendel kendel kende
admin - kendei kendei kende|
admin - kendei kendei kende

admin - kendei kendei kende;

Actions 1=}
:\“\J'\'.'IHU".‘ v

Record vitals — Vi

Status

In progress

Completed
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VII. Pharmacy

This section shows all medications

prescribed for a patient as Active
medications and past medications that

I I Pharmacy I IAclive Medications I Add +

en  Admissions

have been prescribed and dispensed in the Start date Details
B HIV Care & Treatment
past. 27-Aug- Tenofovir disoproxil fumarate + lamivudine + dolutegravir (tdf+3tc+dtg) tablet 300mg + 300mg +
2025 50mg
A provision to add current and missed out DOSE 1 tablet — oral — once daily, in the morning — for 98 days
drugs retrospectively is also provided with A INDICATION hiv — QUANTITY 98 Tablet

the Add+ feature. 1/1item 1 v of1page

Active Medications V* Past Medications [}

Past Medications Add +

Start date Details

06-0ct-2025 Paracetamol injection 100mg/ml

DOSE 1 vial — intravenous — twice daily — for 3 days

2 INDICATION convulsions — QUANTITY 3 Vial
27-May- Tenofovir disoproxil fumarate + lamivudine + dolutegravir (tdf+3tc+dtg) tablet 300mg + 300mg +
2025 50mg
DOSE 1 tablet — oral — once daily, in the morning — for 90 days
o
(@]

INDICATION hiv — QUANTITY 90 Tablet
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VIIL. In-patient

This section contains all inpatient details of
a patient.

e Any admission requests done

e Inpatient details showing
admission date, the ward admitted
to, the assigned bed and the
number of days currently in the
ward.

e Alist of available inpatient forms
to be filled by the clinical team as
they manage the patient

Ta ifa C e Marindi Sub County Hospital

B Patient summary LLL Lorna Lorna Lorna @ Female

& Home Policy Number 44484444  Insurance scheme  Jubilee Insurance  active visit - OPD Triage Mot Urgent
%, Clinical Encounter * PHC Inactive - SHIF Inactive - ECCIF Inactive - CIVIL SERVANT SCHEME Not Eligible

4 LabOrders 32 yrs - 1993 -

&0 Radiology and Imaging

Vitals & Anthropometrics to data has boon recorded for this patie

= Procedures

Prescription

Due for CACX Screening
[ in-patient |

Admission requests | Inpatient Detail

e

Admission Request
—

Request Datetime

17-Nov-2025, 18:59

Admission Location

Admission Type

ADMI

Disposition

Admission requests Inpatient Detail

Admission Details
—

Date of Admission
Today, 13:10

Ward
Female Ward

Days in ward
(0]

Bed
Bed-003

In-Patient Forms

Cardex Nursing Plan

IPD Procedure Form
Newborn Unit Admission
Doctors Note

Post Operation
Pre-Operation Checklist
Fluid Intake

Initial Nursing Cardex

THE END
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