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SOP: TaifaCare Patient Summary Dashboard  

[Last updated: Nov 2025] 

Tasks:  Demonstrate how to navigate to patient summary dashboard 

Objective:   To provide a standardized process for reviewing the patient summary  

Who:   EMR users, Nurses/Doctors/Clinical officers 

Required 

Materials:  

 Username, password, computer installed with TaifaCare version 19.2.0 and above  

 

Step  Action   Screenshots 

 

Learning 

Objective 

 

This Guide will help you to: 

✓ Successfully log into Taifa Care 

EMR 

✓ To review the different sections of 

the patient chart 

. 
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Step 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Login to Taifa Care 

1. System access 

Enter the correct URL on your browser 

(i.e. localhost:8080/openmrs/spa) to load the 

TaifaCare Page. 

On successful loading, you should be 

navigated to the system login page. 

2. Enter Credentials 
Input your username and password in the 

designated fields. 

• If the credentials are incorrect, the 
system will reject the login 
attempt and prompt you to try 
again. 

Once your Credentials have been 

successfully validated, you will be directed 

to a screen where you must select your 

Login Location. 

3. Select the Login Location 
• Choose the correct Location from 

the list provided, if many use the 
search location field. 

• If the location chosen is your 
regular workstation, you can 
check the box labelled 
“Remember my Location for 
future Logins” 

NB: 

Refer to the Login and Registration to 

TaifaCare user Guide: 
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Step 2 

 

 Locating a patient to Offer services: 

1. Client Registration 

From the Modules Navigation bar, select 

Registration. 

1. Click on the Registration Module link 
2. Select the correct Identifier type to use to verify 

the client from the client registry. 
3. Type the Identifier type 
4. Click Search  
5. The Client Registry (CR) will provide the Client 

who matches the given identifier number. 
Send an OTP for the Client to authorize access to their 

details from the CR. 
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Step 3 Navigating to the Patient Home page 

This page is accessed when a system user 

calls a patient from a queue and serves 

then to provide services. 

The serve button redirects a user to the 

patient home page. 

This is achieved by simulating the call 

action- asking a patient or client to come 

to a provider’s room in the system. 

1. Select a patient from a Queue 

2. Click on the 3 dots at the right end 

of the Patient details. 

3. Click on the Call Action. 

4. Verify and confirm patient 

information and click on serve. 
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Step 4 

 

The Patient Home page Explained  

The patient dashboard contains: 

1. Horizontal navigation bar 

2. Left Navigational bar 

3. Right Navigational bar 

4. Midget Menu 

5. System feedback on patient 

service status 
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 1. Horizontal Navigation bar 

a. Patient information 

This section consists of patient 

information as pulled from the Client 

Registry. 

The system also offers specific 

activities that auser can perform under 

the Actions link. 
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b. Vitals and 

Anthropometrics 

A provider can visualise Vitals and 

Biometric recordings such as: 

• Temperature 

• Weight 

• Height BMI 

• Blood pressure 

• Heart rate Respiratory rate. 

This information is accessed from: 

1.The horizontal Navigation Bar showing 

the latest recorded data 

 

2.From the Vitals and Anthropometric Tab 

to show all recordings ever done for a 

patient by date.  

NB: This information can be viewed as a 

tabular format or as a line graph. 

A provider is also provided with a link to 

add more Vital records. 
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 c. Midget menu 

The midget menu is located on the right-

hand side of the screen. It contains: 

✓ Order basket 

✓ Clinical forms 

✓ Visit notes 
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d. Left Navigation Bar 

This section consists of 8 Tabs that act as 

Navigational links to specific features 

providing recorded data for a specific 

patient. 

 

 

I. Home Tab 

Allows a Provider to Navigate back 

to the Taifacare Home page 

 

II. Patient Summary  

This tab Offers the Provider. 

• A view of previously recorded 

information for Complaint, 

Conditions and allergies for a 

particular patient at a specific 

date. 

• An update of all complaints ever 

recorded for a patient as picked 

from the clinical forms and the 

Vitals form. 

• A provision to Add missed out or 

current information for Conditions 

and Allergies by Clicking the Add + 

Link. 

 

                          

The Patient Summary Tab  
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 a.  Vitals and 

Anthropometrics 

Please refer above to section b of the 

Horizontal Navigational bar guide. 

b.  Care Panel  

This contains; 

1. The Panel Summary  

Showing all Program areas a 

patient is currently actively 

enrolled in. 

2. A list of  health programs a patient 

is elegible for  

3. Machine Learning Predictions 

recorded over time for the patient. 
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c. Immunizations 

This tab allows a provider to to add new 
immunization administered and view past 
immunizations administered by clicking the 
Record Immunization Link. 
 
The immunization form is recorded 
allowing a user to document immunization 
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information as they administer to the 
patient. 
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d.  Relationships 

This section allows a provider to access a 

patient recorded Relationships categorised 

as Family relations and PNS Contact 

relations. 

A provider can add a new relation to the 

patient using the Add relationship + link; 

which loads a relationship Form. 

The user documents the relation details 

and baseline information. 
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e. Appointments 

This section allows a user to view 

appointments as: 

• Upcoming  

• For a today 

• Past 

 

A user will be able to add a new 

appointment by clicking the Add + link 

which will load the appointments form. 

 

 

 

     

 

 

 

 

    

  

f.  Attachments 
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  This section contains relevant 

attachments uploaded by providers, such 

as X-rays images and reports.  

A link is provided to add more 

attachments. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

     

 

    

III.   Clinical Encounter 
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This section provides 3 Tabs: 

• Clinical Encounter 

• Visits 

• Special Clinics 

 

1. Clinical Encounter 

Allows providers to manage OPD patients 

using a Clinical Encounter form with 5 

documentation sections availed for this 

form. 

• Visit Details 

• Patient History 

• Patient Examination 

• Patient Management 

• Lab Results 

A provider can use the Add link to load an 

encounter form  

To access documented data for a patient 

whose management had not been 

complete, may be to await lab , imaging, 

procedures or dispensing of drugs, 

clinicians can access recorded information 

using the Continue with care link. 

 

       

            

  

2.  Visits  
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This shows all recorded patient 

visits,including visit type,date, diagnoses, 

and details of clinical encounters forms 

during the visits. 
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3.  Special Clinics 

A provider will be able to access the 

clinical management workflow for each 

special clinic as selected. 

Recording the special clinic management 

work flow is provided for each special 

clinic.  
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IV.     Laboratory 

 This section shows all laboratory orders 

requested for a patient, as well as 

processed results. 

A provision to add more Laboratory orders 

is also provided with the Add+ feature. 
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V.    Radiology and Imaging 

 This section shows all Radiology and 

Imaging orders requested for a patient, as 

well as documented and approved reports 

and attached images. 

A provision to add more Radiology and 

Imaging is also provided with the Add+ 

feature. 
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VI.   Procedures 

 This section shows all Procedure orders 

requested for a patient with their status 

displayed. 

A provision to add more procedures is also 

provided with the Add+ feature. 
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VII.  Pharmacy 

 This section shows all medications 

prescribed for a patient as Active 

medications and past medications that 

have been prescribed and dispensed in the 

past. 

A provision to add current and missed out 

drugs retrospectively is also provided with 

the Add+ feature. 
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VIII. In-patient 

This section contains all inpatient details of 

a patient. 

• Any admission requests done 

• Inpatient details showing 

admission date, the ward admitted 

to, the assigned bed and the 

number of days currently in the 

ward. 

• A list of available inpatient forms 

to be filled by the clinical team as 

they manage the patient 

 

   

 

    

 

THE END     
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