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SOP: TaifaCare e-Claims processing

(Last update: August 2025)

TASK: To guide users on how to navigate & process eclaims in TaifaCare

OBJECTIVE: Effectively process insurance claims within a facility.

WHO: Finance Department, Billing Cashier

REQUIRED MATERIALS: Functional TaifaCare Version 19.2.0 and above, Facility SHA Token Configuration

SUMMARY:

The e-claim processing feature in TaifaCare allows facilities to comfortably process insurance claims and the captured information shared
from TaifaCare to the insurance databases through the HIE system.

The workflow described in this user guide assumes that all bills are generated from the respective service points and that all claims are
processed at the hospital’s central Finance Unit for insurance payments.

It should be noted that for e-claims to be achieved from TaiafaCare, the facility EMR must be configured with the correct Token that grants
facility access to the Social Health Authority (SHA) portal via the Health Information Exchange protocol.




75 KeHMIS

7

MINISTRY OF HEALTH

®)
C Palladium

MAKE IT POSSIBLE

No | Task Description Screenshot
1 Key Tasks Start a visit
The visit is

i. New Patient

Refer to Patient Registration
SOP available on our website
Existing Patient

e Search for the patient

e Click check in for the visit.
® Specify visit type

o Specify Payment Details

o Specify Payment methods (
Insurance)

o Select billable service.

Queue patient for visit

Specify Priority, status and
service.

Ongoing In the past

Visit location

Select a location

A to Z Quality Health Family Health Servi...

*

Visit Type

Q, Search for avisit type

@ Outpatient
O Inpatient
O Morgue

O Casualty/Emergency

4/ 4 items 1~ oflpage

Billing
Is patient exempted from payment?

OYes @ No

Payment method

Insurance

Insurance scheme

SHA

Policy number

SHA1270047198247-6

Insurer PHC | SHIF | ECCIF @ @ Active
Package

Flmmen maslen e



https://kenyahmis.org/knowledgebase/openmrs-3-x-navigation/
https://kenyahmis.org/knowledgebase/openmrs-3-x-navigation/
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No

Task Description

Screenshot

I.  Complete the Clinical Encounter
Form
e C(Click in the forms tab then
access the clinical Encounter
Form as highlighted

| Patient summary
Witals & Anthropometrics
Case panel
Clinieal Cansultation
Wisits
In Patient
Immunizations
Amachments
Appolniments
Bitling
Referrals
Retaticnships

Case management

Clinical views @

Specialized Clinics

TB Test eClaims ¢ Femals
Poicy Humbse 451673 Insurance schamse  SHA  Active Visit

32 y1s + 01-Jan-1993 - OpenMRS [D: MIUWI

Vitals & Anthropometrics o cats has besn recansed for this patiant

Conditions

There are no conditions to display for this patient

Active Medications
—

There are no active medications to display for this patient

Immaunizations

There are no immunizations to display for this patient

Allergies
—

Clinical forms

Form Mame (A-Z)

Last completed

B

W
&£
B
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1. Once the form is opened, fill in
the form with the required
information. Key areas that
must be completed for the
processing claims:

e Document presenting
complaints as
highlighted

e Document Clinical &
Final Diagnosis

Patient summary
Vitals & Anthropometrics
Care panel

Clinical Consultation
Visits

In Patient
Immunizations
Altachenants
Appointments
Bilting

Reterrals
Relationships

Case management

Clinical views @

Specialized Clinkcs

TE Test eClaims @ Female Actions
Poliey Nusbar 451673

Insyrance scheme  S1A4
Azteve Visit
32yrs - 01-
OpenMRS 1D: M

Vitals & Anthropometrics ne duts ks seen

Conditions
—

There are ne conditions to display for this patient

Active Medications

There are mo active medications to display for this patient

Record active medications

Immunizations
—

There are mo immunizations t display for this patient

Clinical Encounter S| R
VisnDasalts Patient History "W
lnmiul History — =\
P — I Complaints and History of compilsines I ~ { B)

Patient Management * Pationt harving complaint(s) todey
¥ Yas

Mo

m Presenting complaints

Past Medical/Surgical History ~

ey
L]

es
L]
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Condithons
Patient sumasary — Clinical Encounter A T -
Vitals & Anthropomerrics Wisiz Details =
Care panel Patient Higtory —
Clinicel Congltation Thire &ré 1o conditions to display for this patisat I e I\E/I
Visins Patigst Managamsnt i
In Patient -
Irmr ations.

Attachments

Appointm

Billing
Referrals
Relationships

Case management

Specialized Clinics

Active Medications
—

There are ne active medications 1o Jiplay 107 this patient

Immunizations

There are no immunizations to display for this patient

Allesggies

There are mo allergy in

erances 10 display for this patient

System Examination

dnga) o wystema ren
® Al Systems Normal
Abnsrmal

Biagneals ~
Clinical Diagnosis
Clerecal Dragnonn
Suspected malaria w
-

Pracsus

Patient Mistory

ent Management
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I.  After completing the clinical order basket N @
Encounter Form, open the
order basket and complete the R Drugorders (1) Add + o~ 7
orders given to the client for o . 8
that visit. Paracetamol Tablet 500mg

DOSE 1 Tablet — Oral — Twice daily — REFILLS 0...

e Complete a Lab order _
INDICATION Pain

for any ordered lab test
e Complete a drug order

for any prescribed drug

then save and close How @

Blood Smear for Malaria Parasites

L Lab orders (1) Add + ~

Note: These two orders will generate a
bill that can be accessed either from

#8 Imaging Orders (0) Add + w
the patient’s profile or the billing
module
Procedures orders (0) Add + v
& Medical supply orders (0) Add + v

NB: Refer to the Lab Order SOP and Drug
Orders SOP for a detailed explanation on
conducting the two in TaifaCare

S
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l. Click on the Billing Module to — R
access the services and items % Pasamsectos . Home

billed for the client. Click on the oo .
£ Linkage services . Cleckad in on 25 Jan 2
client’s name to perform billing. —
Ksh 5,600.00 Ksh 0.00 Ksh 5,600.00 Ksh 0.00
=a-.1|e1x:-.nces Today's bills Patient Bill
Payment Points
o 6!1".05'- c‘a v Bill List

% Referrals Visit time Taentifier Mame Billed Ttems Status
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I.  Select the items to be billed by
ticking the box, under
payments, select Insurance as
the payment method then click
on process payment

o After the bill has been
processed, the process
claim button on the far
right will be activated.

Total Amount
_ Ksh1,600.00
Line items
M
a
T m 2

% Retemls

o -
Patient services v 32yrs -

01-Jan-

e B3473  feweanceschame
19U
Amount Tendered
Ksh 0.00
Bifl code
0081-2
00812

1600

Bate And Time

17-Feb-2025, 15:07 PENDING

| MeesaPmymen £

Quantity Price

Toral
1800 1800
100 100

Total Amount: Ksh 1,600.00
Total Tendered: Ksh 1,600.00
Discount: -
Amount Due: Ksh 0.00

Exemp:

Claims Manageme:

m Mary Karen Lee
22yms - 14-Sept

Total Ameunt

Ksh 500.00

Line items

2139 - Unique Patient Number: 1107823434

Amount Tendered

Ksh 500.00

Bl cote

Amount tendered

waice Number

0076-0

Payment method

Date And Time

17-Feb-2025, 15:29

Total Amount: Ksh 500.00
Total Tendered: Ksh 500.00
Discount: -
Amount Due: Ksh 0.00
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1. Click on Process Claim then
complete the claim form.

Make sure to select from the list of
items, the services or commodities you
are claiming from.

Home
Service queues
Waras

Laboratory
Community Pharmacy
Appointments
Providers

Reterrals

Imsaging Orders

-
==

Claims Management

Mary Karen Lee @ Fem
42yrs - 14-Sept-1982 + O

Claim Summary

Total Amount Claims Iems
Ksh 500.00 1
Line items
No Serial No. Bill Item Status Total Amount Bill creation date
| o760 Ragsd Malaria Test PAID 500 Today, 15:29

Date of Claimed

2025-02-17

Fillin the form details

Wema Prarmacy - 11902
2025-01-29 2025-02-12
Outpatient Sarvices w
@ e
Choose option

‘sdmin Super User

ey B

THE END




