
 

SOP: Basic TaifaCare EMR Navigation 
Last Update: August 2025 

 

Task To guide users on how to navigate enhanced TaifaCare based on OpenMRS 3.x platform 

Objective Effectivly use Taifa Care to provide quality HIV care services  

Target Group Healthcare providers,  HRIO, HIS 

Requirements A working instance of TaifaCare 

 

Introduction 

TaifaCare routinely undergoes enhancements to improve on it’s functionalities and support additional clinical interventions at the facility. One of the 

key improvements undertaken recently was to gradually transform the workflow and the user interface using the latest technology deployed by 

OpenMRS 3.x. Some of the key features in the 3.x based KenyaEMR included a refined interface, offline mode, possible multi-tenancy support and 

better computing resource management.  

As a user, at first you are likely to find a whole new user-experinces with the new interface from what you are used to in 2.x based TaifaCare. But this 

is ok  because this usermanual is designed with indepth illustration to help start you off on to this exciting interface.  

To begin, you need to have  you user login credentials (username and password) and the correct URL to access EMR.  

 

 

 

 



 

 

 

Part 1: Login in to the system 

 

- Enter the correct URL on your browser (i.e localhost:8080/openmrs/spa) 

- The loging screen below will be displayed. Enter the correct username and password in the sequences shown 

- If the details supplied are valid, the home page will be displayed, otherwise you’ll receive “Invalid username or password” error.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://192.168.1.2:8080/openmrs


 

Part 1. Exploring the Home Page 

The home page will be displayed. The homepage has several features that have been outlines in yellow labels in the figure below. You should take a few 

minutes to familiarise yourself with all the features provided.   

  

 

 

 



 

 

1.1. How to change the default language 

 

KenyaEMR default language is British English. However, the user may alter the context language by following the following process.  

- Click My Account icon shown: 

- From the list, Click Change 

- A dialogue will open with a list of supported languages as shown below 

- Select prefered language and click Change to save.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select a language of 

choice from the list 



 

2. Patient Summary dashboard 

The figure below shows a dashboard summary for a newly registered client. From here you can proceed to provide services and record  the visit 

information by navigating the tabs on the left side of the screen. 

 

 
You can perform additional functions as highlighted on the form. 

 



 

Part 3: Search for Existing Client 

 

You don’t need to create exisiting client details afresh, rather, you only perform a search, locate the patient and open their profile. You can search 

for existing client either by using their name (any part of the name)  or by their client Identifier number. To begin the search, locate the Search 

Patient icon on the upper right corner (refer to figure 2). On the search box, type any part of the name or identifier. From the drop down list, locate 

and click on the correct patient to open their profile. 

Note: The search action commences after typing three or more characters. 

 

      

 

 

 



 

 

 

Part 4. Starting a visit 

To start providing services through the EMR, you need to first 

Check-in the client by starting the visit. As illustratd in Step 10 

above, locate and click  “Start Visit”  button.  

Start visit form will be displayed as shown. On the forms, specify 

the visit date by clicking on the calendar, click the time and specify. 

Check if visit location is pre-selected, if not, please contact your 

EMR champion or administrator.  

Specify the visit type from the available visit types. 

Once done, clikc “Start Visit” button at the bottom to save  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Part 5. Documenting Vitals and Biometrics.  

Click Record Vitals (refer to  figure 3.1 above)  to access the vitals and biometrics page. The page has been simplified into two sections i.e. Vitals and 

Biometrics.  

            

 

Record all the information in the two sections.  

Note: Values that are extremenly outside the normal will be highlighted in red. This is to warn you to countercheck.  

You can also include brief notes on the vitals 

 

Click Save and Close to submit the form once done.  

THE END 


