
How to use biometrics on Kenya EMR portal
User Guide -



preencoded.png

Health ID Installation Guide

Welcome to the comprehensive guide for installing and using the Social 
Health Authority (SHA) Health ID system. This software enables 
biometric verification of patients at health facilities, making the 
authentication process more legitimate, quicker, and accommodating 
for all patients.
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Why Biometrics?

1

Legitimate Authentication
Biometric verification ensures that patient identity is accurately verified.

2

Patient Accommodation
Accommodates patients who visit without phone numbers, ensuring all patients can 
access healthcare services regardless of their communication capabilities.

3

Quicker Verification
Streamlines the verification process, reducing wait times and improving the overall 
patient experience at healthcare facilities.

4

SHA Requirement
Biometric verification is a mandatory requirement by the Social Health 
Authority for all service providers in the network.

https://gamma.app/?utm_source=made-with-gamma
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SYSTEM REQUIREMENT

https://gamma.app/?utm_source=made-with-gamma
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Hardware Requirements

CPU
1 GHz minimum 64-bit processor (1 GHz or faster recommended)

Memory
2GB RAM (4GB or higher recommended)

Interface
USB 2.0 (Hi-Speed)

Operating System
Windows 10 64-bit All Builds
Windows 11 64-bit All Builds

Note: More biometric readers will be added soon.

https://gamma.app/?utm_source=made-with-gamma
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Network Connectivity Setup

USB Connection
Before installing Health ID, connect the biometric reader to your computer using a 
USB cable. Ensure the connection is secure.

Network Connection
Ensure your PC is connected to the internet with at least 2Mbps speed for 
optimal performance. If you are using your phone internet, make sure to have at 
least 300mbs Because Health ID is 75mbs

Login Credentials
Have your SHA Provider Portal login credentials ready for the installation 
process.

https://gamma.app/?utm_source=made-with-gamma
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Supported Biometric Readers

Note: More biometric readers will be added soon.

• Secugen Biometric Readers (SLADE ID)• Suprema Biomini

https://gamma.app/?utm_source=made-with-gamma
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HOW TO DOWNLOAD HEALTH ID

https://gamma.app/?utm_source=made-with-gamma


preencoded.png

Downloading the Health ID Installer

Log in to SHA Portal

Visit https://portal.sha.go.ke/login/ and
enter your SHA Portal Email and 
password.

Navigate to Help

Click on the "Help" icon located in
The middle of the top bar on the 
screen.

Download Installer

Select "Download Biometrics Service
Installer" from the dropdown menu.

https://gamma.app/?utm_source=made-with-gamma
https://portal.sha.go.ke/login/
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Downloading Health ID

When prompted by security warnings, click the three dots at the top right corner.

The Health ID installer may be flagged by Windows security. This is normal as it's a specialized application. You can safely proceed with the 
installation after confirming you trust the source.

https://gamma.app/?utm_source=made-with-gamma
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Downloading Health ID

Select Show More

https://gamma.app/?utm_source=made-with-gamma
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Downloading Health ID
Select Keep Anyway. Once downloaded, open the Health ID file from your downloads folder

https://gamma.app/?utm_source=made-with-gamma
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HOW TO INSTALL HEALTH ID

https://gamma.app/?utm_source=made-with-gamma
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Click "Get Started" to begin the installation process For facilities with previous installations, click "Uninstall" to remove the old 
version

Installing Health ID

https://gamma.app/?utm_source=made-with-gamma
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Installing Health ID

1Enter Login DetailsUse your SHA Provider Portal credentials to log in.

These credentials can be used on multiple computers.
2 Facility Verification

After successful login, you will see your facility name displayed,

confirming your identity.

3Download Components
The system will download 4 files, showing progress as "4/4".

Ensure you have a stable internet connection of at least 2Mbps.

https://gamma.app/?utm_source=made-with-gamma
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Device Detection

At approximately 90% completion, a pop-up will appear

to install scanner device drivers. Click "Install" to proceed.

Installing Health ID

https://gamma.app/?utm_source=made-with-gamma


LOG IN
Log into the Kenya EMR portal using your username and password



Look up a member on registration page
Enter the patient's ID number and click Search. Once the patient's details are displayed, click Send OTP to send a One-Time Password 
(OTP) to the patient's registered mobile number. Obtain the OTP from the patient and enter it to verify their consent before proceeding.

OTP BUTTON



Check in member
Once the OTP has ben verified, proceed to check in a member

CHECK IN BUTTON



Check in member
Under Visit Type, select Outpatient. Under Patient Category, select Triage. For Mode of Payment, select No.



Manage Visit

• Manage Active visits
When a visit is started 
successfully, the client will 
be automatically queued in 
the Active visits Queue.
Located under;
Accounting Module-Active 
Visits Tab, Select Date 
Range accordingly.

• Locate the client and click 
the 3 dots on the far right 
against the client’s name 
to Manage the visit.



Determine Payment Mode



Start Visit Process
Secure patients' authentication by proceeding with biometrics

Use Biometrics
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Using the biometrics option

Scan the patient's finger as indicated on screen. The system will prompt the patient to scan specific fingers (e.g., Left Index Finger) for verification.
Reader to light up to alert a patient to place their fingerprint on the scanner.

https://gamma.app/?utm_source=made-with-gamma
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Patient Verification

Authentication Refresh

The biometrics fingerprint timer is 600s to avoid expired requests. This gives you more verification time during system 
processing. 

https://gamma.app/?utm_source=made-with-gamma


Start Visit Process

Once the OTP has been verified, the visit shall be automatically started and notifications shall be sent 
as indicated below

Success



OTP OPTION



Start Visit Process

Once the OTP has been verified, the visit shall be automatically started and notifications shall be sent 
as indicated below

Success



Start Visit Process
For OTP edge cases, select OTP option

OTP Option



Start Visit Process

The OTP will be valid for only 5 minutes after it has been sent

Send OTP Code



Start Visit Process

Enter the OTP code before 5 minutes elapses

OTP Code



Start Visit Process

Once the OTP has been verified, the visit shall be automatically started and notifications shall be sent 
as indicated below

Success



THANK YOU
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